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Please note every Ordinary Council Meeting (other than items deemed confidential under
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Whitehorse City Council’s website in accordance with Council's Live Streaming and Recording
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All care is taken to maintain your privacy; however, as a visitor in the public gallery, your
presence may be recorded. By remaining in the public gallery, it is understood your consent is
given if your image is inadvertently broadcast.

Opinions expressed or statements made by individual persons during a meeting are not the
opinions or statements of Whitehorse City Council. Council therefore accepts no liability for any
defamatory remarks that are made during a meeting.
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Whitehorse City Council

Ordinary Council Meeting 24 February 2020
AGENDA

1 PRAYER

la Prayer for Council

We give thanks, O God, for the Men and Women of the past whose generous
devotion to the common good has been the making of our City.

Grant that our own generation may build worthily on the foundations they have
laid.

Direct our minds that all we plan and determine, is for the wellbeing of our City.

Amen.

1b Aboriginal Reconciliation Statement

“In the spirit of reconciliation, Whitehorse City Council acknowledges the
Wurundjeri people as the traditional custodians of the land we are meeting on.
We pay our respects to their Elders past and present.”

2 WELCOME AND APOLOGIES
3 DISCLOSURE OF CONFLICT OF INTERESTS
4 CONFIRMATION OF MINUTES OF PREVIOUS MEETINGS

Minutes of the Ordinary Council Meeting 28 January 2020, Confidential Ordinary
Council Meeting 28 January 2020, Special Council Meeting 10 February 2020 and
Confidential Special Council Meeting 10 February 2020.

RECOMMENDATION

That the minutes of the Ordinary Council Meeting 28 January 2020,
Confidential Ordinary Council Meeting 28 January 2020, Special Council
Meeting 10 February 2020 and Confidential Special Council Meeting 10
February 2020 having been circulated now be confirmed.

5 RESPONSES TO QUESTIONS
6 NOTICES OF MOTION

7 PETITIONS

8 URGENT BUSINESS
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9 COUNCIL REPORTS
9.1 CITY DEVELOPMENT

Statutory Planning

9.1.1 21-23Irving Avenue, Box Hill (Lots 1-3 TP 551912 16, LOTS 1-3
TP 167024 16) Construction of a 15 storey building (plus
basement carpark) providing for 113 dwelling and use of the
land for food and drink premises (cafe)

FILE NUMBER: WH/2017/686
ATTACHMENT

SUMMARY

This application was advertised and a total of 15 objections were received. The objections
raised issues with neighbourhood character, overdevelopment, amenity issues including
overlooking, overshadowing, noise and wind impacts, car parking provision, traffic
congestion, construction impacts, loss of trees and extent of new landscaping. A
Consultation Forum was held on 12 September 2018 chaired by Councillor Barker, at which
the issues were explored. However no resolution was reached between the parties.

This report assesses the application against the relevant provisions of the Whitehorse
Planning Scheme, as well as the objector concerns. This application has been subject to an
extended assessment period while internal referral concerns were being resolved. It is
recommended that the application be supported, subject to conditions.

RECOMMENDATION
That Council:

A Being the Responsible Authority, having caused Application WH/2017/686 for
21-23 Irving Avenue, BOX HILL (LOTS 1-3 TP 551912 16, LOTS 1-3 TP 167024 16)
to be advertised and having received and noted the objections is of the opinion
that the granting of a Planning Permit for the construction of a 15 storey
building (plus basement carpark) providing for 113 dwellings and use of the
land for food and drink premises (cafe) is acceptable and should not
unreasonably impact the amenity of adjacent properties.

B Issue a Notice of Decision to Grant a Permit under the Whitehorse Planning
Scheme to the land described as 21-23 Irving Avenue, BOX HILL (LOTS 1-3 TP
551912 16, LOTS 1-3 TP 167024 16) for the construction of a 15 storey building
(plus basement carpark) providing for 113 dwellings and use of the land for food
and drink premises (cafe), subject to the following conditions:

1. Before the development starts, or any trees or vegetation removed,
amended plans and documents must be submitted to and approved by the
Responsible Authority. The plans must be drawn to 1:100 scale, with
dimensions, and be generally in accordance with the plans identified as
Amendment A and Amendment D (discussion plans) prepared by DKO
Architecture, dated 29" March 2019 and 22" November 2019 respectively,
but modified to show:

a) Any modifications and/or recommendations required by the approved
Hydraulic Assessment Report, in accordance with Condition 3.

b) Floor plans for all floors and notation of all apartments/dwellings by
number.

¢) Each dwelling to detail all operable windows, doors and vents on floor
plans and elevation drawings.
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9.1.1
(cont)

d)

e)

f)

g)

Roof plan illustrating all plant and equipment with screening ensuring
views from all street frontages are obscured.

Facade Strategy in accordance with Conditions 6 including the
following:

Details of material and cladding finishes, including colours and
textures for the south west boundary wall.

The use of warm highly tactile materials at ground level and up to
at least Level 4, or as otherwise approved, to create visual interest
at the pedestrian level public interface.

Colour photographs and external cladding sample board of
external materials and finishes of key elements of the facade
system at the ground, middle and upper levels.

Engineering and Environmental Services requirements as follows:

Vi.

Vii.

viii.

Xi.

Xii.

The provision of bicycle facilities are to be in accordance with
clause ‘52.34 Bicycle Facilities’ of the Whitehorse Planning
Scheme, and designed in accordance with AS2890.3.

Prior to construction works commencing a Car Parking
Management Plan is to be submitted in accordance with Condition
4 and shall include detail of any access controls to the parking
area, such as boom gates which shall take into account the
required queue length required as per section 3.4 of AS 2890.1.

The proposed car stacker make and model are required to be
nominated on the proposed layout plans. The proposed car
stacker spaces are required to accommodate a 1.8m high vehicle.

The proposed pits for the car stackers are required to provide a
minimum internal clear length of 5.4m to accommodate the B99
design vehicle specified in Australian Standard AS 2890.1.

All tandem parking bays shall be a minimum length of 10.3m as
per Clause 52.06-08 of the Whitehorse Planning Scheme.

All disabled parking spaces are to be designed in accordance with
AS 2890.6.

All proposed parking bays abutting an obstruction such as a wall
are to be designed in accordance with section 2.4 of AS 2890.1.

The location of columns within the car park are to be designed in
accordance with Clause 52.06-9 of the Whitehorse Planning
Scheme.

The proposed parking bays, circulation roadways, parking aisles
are to be dimensioned and designed in accordance with the
Whitehorse Planning Scheme and/or Section 2.4 of AS2890.1. A
longitudinal section of the proposed circulation roadway from the
road to the parking area that shows the proposed grades, length of
grades and levels.

The gradients within the proposed parking bays and parking area
are to be designed in accordance with Section 2.4.6 of AS 2890.1.
A minimum of 1.8m headroom clearance must be achieved for all
overhead storage areas.

The vertical headroom at the entry point and throughout the car
park is to be a minimum of 2.2m throughout the parking area
which is to be demonstrated by the provision of a longitudinal
section.

All relevant requirements of Condition 22, Lighting Strategy.
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9.1.1
(cont)

h) Development plans to reflect all sustainability features indicated in the

m)

n)

amended Sustainability Management Plan (SMP). Where features

cannot be visually shown, include a notes table providing details of the

requirements (ie. energy and water efficiency ratings for
heating/cooling systems and plumbing fixtures, etc.). The plans are to
be modified to show:

i. Room depths for single-aspect living rooms and bedrooms to be
less than or equal to 8 metres, or 5 metres if south-facing.
Alternatively provide alternative pathway showing how BESS IEQ
Daylight standards are to be achieved.

ii. Provide floor plans for all floors, and identify all apartment unit
numbers.

iii. All operable windows, doors, winter garden openings and vents in
elevation drawings.

iv. Shadows as per actual sun angles on all elevation drawings.

v. All exterior building services equipment, including but not limited
to heating, cooling, ventilation and hot water systems.

All modifications to the plans as specified in Condition 15 amendment
to the Wind Impact Assessment Report.

All modifications to plans as required by Condition 3 and Conditions 23

to 30, Drainage and Assets.

All of the relevant requirements of the Sustainability Management Plan

as detailed in Condition 7 of this report.

Landscape Plan in accordance with Condition 8 including the

following:

i. Retention of street trees unless further approval is obtained from
Council’s Parkswide Department.

ii. Details of all works to ensure no alteration to existing ground
surface levels in the TPZ of existing trees in the road reservation.

iii. Any proposed new street tree planting. Species will be subject to
separate approval in writing from Council’s Parkswide Department
and all works done by Parkswide at the Applicant’s expense.

iv. Specifications for the rain garden and all frontage planter boxes.

v. Details for reticulated recycled irrigation for all ground level
planting areas.

vi. Species legend for all new planting in the frontage and above
Level 14 in the communal open space.

All modifications to plans in accordance with Condition 20 (Waste
Management Plan).

All modifications to plans in accordance with Condition 13 and 14
(Acoustic Report).

All of the above must be to the satisfaction of the Responsible Authority.
Once approved, these plans become the endorsed plans of the permit.

The layout of the site and the size, design and location of the buildings and
works permitted must always accord with the endorsed plan and must not

be

altered or modified without the further written consent of the

Responsible Authority.
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9.1.1
(cont)

Hydraulic Assessment Report

3.

Prior to the commencement of any buildings or works, an amended
Hydraulic Assessment Report (HAR) must be submitted and approved by
the Responsible Authority.

The amended HAR must be generally in accordance with the HAR
submitted with the application (prepared by Cardno, Version V181620,
dated 30 May 2019), but amended to include and/or address the following:

a) No increase in flood levels for this site and surrounding properties
and/or land.

b) The channel at the southern end of the property must be designed to
accommodate 50% blockage of debris plus blockage of the bars
located within the grate.

c) A hydraulic grade line analysis starting from 1% Annual Exceedance
Probability (AEP) flood level in Irving Avenue must be submitted to
Council showing all parameters used in design. A 2D model must not
been used for this analysis.

d) The location of the flood valve must be shown on the design plans. The
consultant must provide evidence that the valve will function in a 1%
AEP and not impact upon the flood levels stipulated in the HAR.

e) How the safety criteria for flood hazard will be met for the laneway and
the front of Irving Avenue.

Once submitted and approved the HAR will form part of the endorsed plans
for this permit. The approved HAR must be implemented to the satisfaction
of the Responsible Authority.

Car Parking Management Plan

4,

Prior to the commencement of any buildings or works, a Car Parking
Management Plan, detailing how car and bicycle parking areas, accessways
and waste collection bays will be allocated and managed, must be
submitted to and approved by Responsible Authority.

This plan is to be to the satisfaction of the Responsible Authority and must
include, but is not limited to, the following:

a) Allocation of all parking spaces (except visitor spaces) to individual
dwellings and procedures to allocate disabled car spaces to
residents/visitors as required.

b) Pedestrian access and movement within the car parking areas,
including strategies to minimise the potential for conflict between
pedestrians and vehicles. This may include line marking such as
hatched shared areas, direction signs and/or physical barriers.

c) Allocation of bicycle spaces to tenancies and visitors.

d) Directional signs to car and bicycle parking spaces and facilities.

e) Location of bicycle parking signs in accordance with Clause 52.34-5.
f)  Line marking of parking spaces.

g) How parking will be secured and details of how access to car spaces,
disabled car spaces and bicycle spaces will be achieved by visitors
and delivery vehicles as required (via an intercom).

h) Details of how access to the waste collection areas will be achieved by
waste collection vehicles and how these areas will be secured.
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9.1.1
(cont)

i) Advise where delivery vehicles and moving vans serving the dwellings
will park. These vehicles must be able to park for a reasonable period
of time in convenient locations.

i)  How the car park will be managed to ensure that all vehicles exit the
site in a forwards direction.

Once submitted to and approved by the Responsible Authority, the Car
Parking Management Plan will form part of the documents endorsed as part
of this planning permit.

The requirements of the Car Parking Management Plan must be
implemented by the building manager, owners and occupiers of the site for
the life of the building, to the satisfaction of the Responsible Authority.

Prior to commencement of any building and works which have any impact
to the road reservation and existing trees, a Construction Impact
Assessment and Tree Management Plan is to be prepared for these trees by
a suitably qualified arborist, detailing construction methodologies and tree
protection measures to the satisfaction of the Responsible Authority.

Facade Strategy

6.

Before the development starts, excluding the works detailed in the Early
Works Plan, a Facade Strategy must be submitted to and be to the
satisfaction of the Responsible Authority. When approved this will form
part of the endorsed plans. All materials, finishes and colours must be in
conformity with the approved Facade Strategy to the satisfaction of the
Responsible Authority. The Facade Strategy is required to detail:

a) A concise description by the architect of the building design concept
and how the facade works to achieve this.

b) Schedule of colours, materials and finishes, including the colour, type
and quality of materials showing their application and appearance. This
can be demonstrated in coloured elevations or renders from key
viewpoints, to show the materials and finishes linking them to a
physical sample board with clear coding.

c¢) External building materials and finishes not resulting in hazardous or
uncomfortable glare to pedestrians, public transport operators and
commuters, motorists, aircraft, or occupants of surrounding buildings
and public spaces to the satisfaction of the Responsible Authority.

d) Issues relating to glare and reflectivity of chosen building materials
must be addressed within a report prepared by a suitably qualified
engineer.

e) Elevation details generally at a scale of 1:50 illustrating typical podium
details, entries and doors, typical privacy screening and utilities,
typical tower detail, glazing, window detail and any special features
which are important to the building’s presentation.

f)  Cross sections or other method of demonstrating the facade systems,
including fixing details indicating junctions between materials and
significant changes in form and/or material.

g) Information about how the facade will be accessed and maintained and
cleaned, including planting where proposed.

h) Example prototypes and/or precedents that demonstrate the intended
design outcome indicated on plans and perspective images to produce
a high quality built outcome in accordance with the design concept.
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9.1.1
(cont)

Sustainability Management Plan

7. Prior to the commencement of any buildings or works, an amended
Sustainability Management Plan (SMP) must be submitted to and approved
by the Responsible Authority. This SMP must be generally in accordance
with the SMP submitted with the application but amended to include the
following changes:

a) A STORM Rating Report with a score of at least 100% or equivalent.
Rain garden details to include strategies for controlling flow speed
(down fourteen floors) and distribution to avoid decimating the rain
garden filter media and plant structure.

b) A complete, published BESS Report, with an overall score that
legitimately exceeds 50% and exceed the °‘pass’ marks in the
categories of Water, Energy Stormwater and IEQ (indoor environment
quality).

c) Provide all “Documents and Evidence” items described in the BESS
Report.

d) Provide example specifications for bronze tinted glazing, including U-
value, SHGC and VLT noting that the BESS IEQ DTS pathway requires
VLT values to be 2 60%. If a double glazed bronze-tinted IGU cannot be
found meeting the requirements specified, either pursue an alternative
pathway or amend the glazing type such that it meets the BESS IEQ
VLT (and NatHERS) criteria.

e) Room depths for single-aspect living rooms and bedrooms to be less
than or equal to 8 metres, or 5 metres if south-facing. Alternatively
provide alternative pathway showing how BESS IEQ Daylight
standards are to be achieved.

f) Include a preliminary sample set of NatHERS scores as per Guide to
NatHERS Sample Sizes — see http://bit.ly/NatHERS-sampleset. Ensure
that the sample identifies each dwelling and includes the scores for the
southeast most units on levels 1, 3, 8 and 10.

g) Control car park ventilation with variable speed fans and CO sensors.

h) Control car park lighting (at least 75% of lighting fixtures) with motion
Sensors.

i) Commit to controlling all service and lift area lighting with occupancy
sensors.

j)  Commit to control common, service and lift area ventilation with
occupancy Sensors.

k) Commit to diverting at least 80% of construction/demolition waste from
landfill.

I)  Connect the rainwater tanks to a significant amount of toilet flushing
systems.

All of the above is to be to the satisfaction of the Responsible Authority.
Landscape Plan

8. Before the development commences, a Landscape Plan to the satisfaction
of the Responsible Authority must be submitted to and approved by the
Responsible Authority. When approved, the Landscape Plan will be
endorsed and will form part of this permit. The Landscape Plan must
address the following:

a) Any landscaping/footpath works within the road reserve should be at or
above grade and there should be no excavation below existing grade
within the TPZ of trees in the road reserve.
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9.1.1
(cont)

b) AIll services i.e. — drainage/sewerage within the TPZ of these trees,
should be installed using horizontal boring underneath the root systems
to avoid open trenching within the TPZ.

c) Notate the type, location, quantity, height at maturity and botanical
names of all proposed plants. Shade tolerant species are recommended
for the ground floor.

d) Details of all containerised planting infrastructure.
e) Notate reticulated irrigation (recycled) water systems for planter boxes.

f) Notate play equipment or playable elements such as sculptures for
children residing or visiting the building.

g) Confirm any green facade elements.

h) Detail the design (including the provision of sections) and layout of the
common area, planters and ground level planting areas.

i) Provide a specification of works to be undertaken prior to planting.

j) Further detail on any sustainable treatments and water harvesting
methods.

k) Moveable furniture in the café forecourt and on the proposed level 14
roof top garden to demonstrate fixing mechanisms.

) Level 4 roof top garden balustrade to comply with relevant building
regulations.

m) Minimum soil depth for containerised tree planting should be 1 metre
with appropriate tree anchoring system.

All detail plant/planting maintenance schedules and requirements to the
satisfaction of the Responsible Authority.

Landscape Maintenance Plan

9.

10.

Prior to the occupation of the approved building, a Landscaping
Maintenance Plan, prepared by a suitably qualified consultant, must be
submitted and approved by the Responsible Authority. The landscaping
maintenance plan must include, but is not limited to:

a) lIrrigation system/program for street trees and street level garden beds,
including details of frequency and water delivery method.

b) Details of the ongoing maintenance procedures to ensure that the
garden areas in the communal open space above Level 14 are healthy
and well maintained to the satisfaction of the Responsible Authority.
This must include:

i. lrrigation frequency and delivery method.

ii. Drainage.
Before the building is occupied, or by a specified later date, as approved in
writing by the Responsible Authority, the landscaping works shown on the
endorsed Landscape Plan must be carried out and completed to the

satisfaction of the Responsible Authority. The landscaping shown on the
endorsed Landscape Plan must achieve at all times:

a) Compliance with the provisions, recommendations and requirements
of the endorsed Landscape Plan;

b) Compliance so that areas set aside on the endorsed Landscape Plan
for landscaping are not be used for any other purpose; and

¢) Replacement of any dead, diseased, dying or damaged plants, to the
satisfaction of the Responsible Authority.
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9.1.1
(cont)

11. Prior to the occupation of the approved building, the road reserve between

12.

the subject site and the kerb along all site’s frontages must be constructed
and laid out in accordance with the endorsed plans to the satisfaction of
the Responsible Authority. Pavement areas, lighting, landscaping, signage
and materials must be consistent with the Box Hill Urban Realm Treatment
Guidelines, to the satisfaction of the Responsible Authority.

No street tree may be removed without the prior written consent of the
Responsible Authority.

Acoustic Report

13.

14.

Prior to the commencement of any buildings or works, an amended
Acoustic Report must be submitted to and approved by the Responsible
Authority. This report is required to document acoustic mitigation
measures to be implemented in the building to achieve compliance with the
Australian Standards — AS1191. The requirements/recommendations of
Acoustic Report must be illustrated (as appropriate) on the plans and
elevations submitted for endorsement and be implemented to the
satisfaction of the Responsible Authority.

Prior to the occupation of the development, a letter of confirmation from a
suitably qualified acoustic consultant must be submitted for approval by
the Responsible Authority to certify that the development has been
constructed in accordance with the requirements of the Acoustic Report.

Wind Impact Assessment Report

15.

Prior to the commencement of the development, an amended Wind Impact
Assessment Report, prepared by a suitably qualified professional, must be
submitted to and endorsed by the Responsible Authority. The Wind Impact
Assessment Report must be amended to include an Executive Summary to
address the following:

a) The wind impact assessment was undertaken in accordance with the
Australian Wind Engineering Society Quality Assurance Manual
(AWES-QAM-2001) with mitigation measures/ features incorporated.

b) Achievement of the following outcomes indicating:

i. Walking comfort along the streetscapes surrounding the
Development demonstrating that peak gust wind speeds shall not
be exceeded for greater than 1% of the number of hours per year.

ii. Standing comfort at main building entrances/exits demonstrating
that peak gust wind speeds shall not be exceeded for greater than
1% of the number of hours per year.

iii. Sitting comfort within outdoor seating areas of the café
demonstrating that peak gust wind speeds shall not be exceeded
for greater than 1% of the number of hours per year.

iv. A minimum of walking comfort on communal terraces
demonstrating that peak gust wind speeds shall not be exceeded
for greater than 5% of the number of hours per year.

v. A minimum of standing and sitting comfort on communal terraces
with areas intended for stationary activities (e.g. seating, BBQ,
etc.) demonstrating that peak gust wind speeds shall not be
exceeded for greater than 10% (standing) and 15% (sitting) of the
number of hours per year.

vi. A minimum of standing comfort on private balconies
demonstrating that peak gust wind speeds shall not be exceeded
for greater than 10% of the number of hours per year.
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9.1.1
(cont)

16.

¢) Wind tunnel measurements, when modelling utilising local data, at areas
specified under (b) to provide estimates on which dwellings, number of
days and number hours per year that relevant comfort criteria specified
(i.e. walking/standing/sitting) shall be exceeded.

d) Where existing wind conditions in the surrounding streetscapes already
exceed the walking comfort criterion, the development must not make
these conditions worse.

The requirements and outcomes of the Wind Impact Assessment Report
must be demonstrated on the plans and elevations submitted for
endorsement.

Once submitted to and approved by the Responsible Authority, the Wind
Impact Assessment Report will form part of the documents endorsed as
part of this planning permit.

The requirements of the Wind Impact Assessment Report must be
implemented by the building manager, owners and occupiers of the site for
the life of the building, to the satisfaction of the Responsible Authority.

The recommendations within the Wind Impact Assessment Report must be

implemented such that:

a) Thereis no costto the Responsible Authority.

b) Thereis no reliance on the provision of street trees for wind mitigation.

c) There is no reliance on the provision of vertical baffles on public land,
except where all appropriate approvals have been obtained from all
relevant authorities and land managers and approval also granted by
the Responsible Authority.

d) Consent and the appropriate approvals are obtained from Whitehorse
City Council for all wind amelioration features that protrude into or
over relevant property boundaries.

Early Works Plan

17.

With the prior written consent of the Responsible Authority and before the
commencement of any buildings and works, an Early Works Plan may be
prepared and must be to the satisfaction of the Responsible Authority. The
Early Works Plan must provide details of all works which comprise the
‘early works’, including but not limited to:

a) Piling works (Bored Piers), including Capping Beams.

b) Retention system including structural columns, shotcrete walls and
rock anchors.

c) Bulk excavation.

d) Detailed excavation.

e) Excavation and pouring of pad footings, pile caps and basement slabs.
f)  Civil drainage retention system.

g) Crane pad footing system.

Construction Management Plan (CMP)

18.

Prior to the commencement of buildings or works on the land, a
Construction Management Plan, detailing how the owner will manage the
environmental and construction issues associated with the development,
must be submitted to and approved by the Responsible Authority .

The Construction Management Plan must be prepared and managed by a
suitably qualified person who is experienced in preparing Construction
Management Plans in accordance with the City of Whitehorse Construction
Management Plan Guidelines.
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19.

When approved, the Construction Management Plan will form part of this
permit and must be complied with, to the satisfaction of the Responsible
Authority, to the extent that this is in the control of the owner of the land.
The owner of the land is to be responsible for all costs associated with the
works to be undertaken in accordance with the requirements of the
Construction Management Plan.

The provisions, recommendations and requirements of the endorsed
Construction Management Plan must be implemented and complied with to
the satisfaction of the Responsible Authority.

Waste Management Plan (WMP)

20.

21.

Prior to the commencement of any buildings or works, an amended Waste
Management Plan (WMP) must be submitted to and approved by the
Responsible Authority. This WMP must be generally in accordance with the
WMP submitted with the application but amended to show:

a) MGB that allows access to all of the bins.

b) Adequate size to allow easy movement/transfer of the required number
of MGBs.

c) Adequate space for MGB’s and for bulk items cardboard etc).

d) Secure location.

e) Vermin proof.

f)  Adequate lighting.

g) Adequate drainage.

h) MGB washing facilities.

i) Storage for MGB tug device.

The requirements of the endorsed Waste Management Plan, forming part of
this permit, must be implemented by the building manager, owners and

occupiers of the site for the life of the building, to the satisfaction of the
Responsible Authority.

Lighting Strategy

22.

Prior to the commencement of the development, a Lighting Strategy must
be prepared to the satisfaction of the Responsible Authority. The Lighting
Strategy must provide details of proposed lighting of Irving Avenue,
Shipley Street and the laneway, and must be prepared in accordance with
the Safer Design Guidelines for Victoria, Department of Sustainability and
Environment, June 2005, to the satisfaction of the Responsible Authority.

All external lights must be of a limited intensity and must ensure no
unreasonable nuisance is caused to surrounding road network, adjoining
properties or nearby residents.

This lighting must be maintained and operated for the life of the building to
the satisfaction of the Responsible Authority.

Drainage and Assets

23.

24,

All stormwater drains and on-site detention systems are to be connected to
the legal point of discharge to the satisfaction of the Responsible Authority
prior to the occupation of the building/s. The requirement for onsite
detention will be noted in the stormwater point of discharge report, or it
might be required as part of the civil plans approval.

Stormwater that could adversely affect any adjacent land shall not be
discharged from the subject site onto the surface of the adjacent land.
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25. Prior to works commencing the Applicant/Owner is to submit design plans

26.

27.

28.
29.

for all proposed engineering works external to the site. The plans are to be
submitted as separate engineering drawings for assessment by the
Responsible Authority.

The Applicant/Owner is responsible to pay for all costs associated with
reinstatement and/or alterations to Council or other Public Authority assets
as a result of the development. The Applicant/Owner is responsible to
obtain all relevant permits and consents from Council at least 7 days prior
to the commencement of any works on the land and is to obtain prior
specific written approval for any works involving the alteration of Council
or other Public Authority assets. Adequate protection is to be provided to
Council’s infrastructure prior to works commencing and during the
construction process.

The main switchboard and substation must be constructed at least 300mm
above the 1% AEP flood level. Any variations to this floor level must be
approved by a Registered Building Surveyor.

Fences must not impede overland flow/floodwaters.

The floodway/channel on the southern boundary of the property must be
impermeable and the top of the channel walls must be constructed at least
300mm above the 1% (AEP) flood level. A drainage easement/floodway in
favour of Whitehorse City Council must be created over the full width and
length of the channel.

30. Landscaping is not permitted within the south boundary drainage
infrastructure and/or floodway channels.

Amenity

31. The amenity of the area shall not be detrimentally affected by the use or

32.

33.

34.

development, through:

a) Transportation of materials, goods or commodities to or from the land.
b) Appearance of any building, works or materials.

¢) Inany other way.

The development and use of the site must not cause nuisance or be
detrimental to the amenity of the neighbourhood by the emission of noise.
Noise emissions from the proposed development must not exceed the
limits set out in the Environmental Protection Authority’s State
Environment Protection Policy (Control of Noise from Commerce, Industry
and Trade) No-N1. (Sepp N1).

Where a residential area will be impacted by noise from deliveries to the
commercial tenancy, the deliveries must be inaudible in a habitable room of
any residential premises (regardless of whether any door or window giving
access to the room is open).

The deliveries to the commercial tenancy (café) shall occur between the
following hours:

a) 7.00am to 10.00pm Monday to Saturday.
b) 9.00am to 10.00pm Sundays and Public Holidays.

Building Services

35.

The development must provide the capacity for television signal
distribution to each dwelling unit and any satellite dish, antenna or similar
structure must be designed and located at a single point to the satisfaction
of the Responsible Authority.
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36. All building plant and equipment on the roofs, balcony areas, common

37.

areas and public thoroughfares is to be concealed to the satisfaction of the
Responsible Authority. Noise emitting plant equipment such as air
conditioners, must be shielded with acoustic screening to prevent the
transmission of noise having detrimental amenity impacts. The
construction of any additional plant, machinery or other equipment,
including but not limited to all service structures, down pipes, aerials,
satellite dishes, air-conditioners, equipment, ducts, flues, all exhausts
including car parking and communication equipment must include
appropriate screening measures to the satisfaction of the Responsible
Authority.

All mechanical exhaust systems for the car park hereby approved must be
located and sound attenuated to prevent noise and general nuisance to the
occupants of the surrounding properties, to the satisfaction of the
Responsible Authority.

Yarra Valley Water

38. Yarra Valley Water compliance as follows:
a) The owner of the subject land must enter into an Agreement with Yarra
Valley Water for the provision of water services.
b) The owner of the land must enter into an Agreement with Yarra Valley
Water for the provision of sewerage services.
¢c) All works shall be in accordance with an updated Development Deed to
be submitted to Yarra Valley Water for approval.
Expiry
39. This permit will expire if one of the following circumstances applies:

a) The development is not commenced within three (3) years from the
date of issue of this permit;

b) The development is not completed within five (5) years from the date of
this permit;

¢) The food and drink premises use has not commenced within one year
of the completion of the development.

C Has made this decision having particular regard to the requirements of Sections
58, 59, 60 and 61 of the Planning and Environment Act 1987.
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MELWAYS REFERENCE 47-C8
Applicant: Kin Consolidated Unit Trust Pty Ltd
Zoning: Residential Growth Zone, Schedule 3 (RGZ3)
Overlays: Significant Landscape Overlay, Schedule 9 (SLO9)

Relevant Clauses:
Clause 11
Clause 11.03-01S
Clause 12
Clause 15
Clause 15.01-2S
Clause 15.01-4R
Clause 15.01-5S
Clause 16
Clause 16.01
Clause 16.01-01S
Clause 16.01-2S
Clause 16.01-03S
Clause 17
Clause 17.01-1R
Clause 18
Clause 18.01-01-S
Clause 21.05
Clause 21.06
Clause 21.07
Clause 22.03
Clause 22.04
Clause 22.05
Clause 22.07
Clause 22.10
Clause 32.07
Clause 42.03
Clause 52.06
Clause 52.34
Clause 58
Clause 65

Ward:

Parking Overlay, Schedule 1 (PO1)

Settlement

Activity Centres

Environment and Landscape Values

Built Environment and Heritage

Building Design

Healthy Neighbourhood — Metropolitan Melbourne
Neighbourhood Character

Housing

Residential Development

Integrated Housing

Location of Residential Development
Housing Diversity

Economic Development

Diversified Economy — Metropolitan Melbourne
Transport

Land Use and Transport Planning
Environment

Housing

Economic Development

Residential Development

Tree Conservation

Non Residential Uses in Residential Areas
Box Hill Metropolitan Activity Centre
Environmentally Sustainable Development
Residential Growth Zone

Significant Landscape Overlay

Car Parking

Bicycle Facilities

Apartment Developments

Decision Guidelines

Elgar
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BACKGROUND
History

This application was lodged on 23 August 2017 and has been subject to an extended
assessment period as a result of the complex stormwater and drainage issues that needed
to be addressed. Council’'s Assets Team identified a number of concerns with stormwater
overland flows given the size of the drainage catchment and the need for relocation/creation
of new easements. A number of hydrology reports and plans were submitted to Council
which required further information and modification to proposed infrastructure provision.

Subsequent to ongoing discussion with Council officers, a Section 57 amendment was
formally lodged on 16™ April 2019 which provided a mechanism for Council officers to
directly liaise with the applicant for drainage plans which were acceptable to Council and
progress the application to a decision.

The permit applicant further circulated sketch plans dated 22" November 2019, responding
to key outstanding issues raised by officers in relation to the drainage issues. The sketch
plans were subsequently submitted as discussion plans on 26" November 2019. The latest
set of amended plans and discussion plans provided to officers can now be accepted in
principle. Conditions will be included should a permit be granted to give effect to the further
design revisions detailed in the discussion plans received 26t November 2019.

These amended plans and discussion plans were not readvertised.
The Site and Surrounds

The subject land is located on the south eastern corner of Irving Avenue and Shipley Street
in Box Hill. It comprises two lots and has a total site area of approximately 1295 square
metres. The site is vacant and has no existing vegetation. The land has a fall of
approximately 1.2 metres falling from the rear south east corner to the north- west frontage
in Irving Avenue. The subject land is at a low point of the surrounding residential lots with a
number of properties to the south and south east falling towards the subject land. There are
two mature street trees in the Irving Avenue road reservation frontage and two mature trees
in the Shipley Street road reservation frontage.

A number of easements traverse the subject site and include:

e A sewerage easement traversing the property along an east west axis from Shipley
Street to the laneway to the east of the site.

e A drainage easement diagonally traversing the property along a north-west to south-
east axis; and

e An easement located in the north-eastern corner of the site.

The subject land abuts part single and double storey residential units to the south, a seven
storey residential apartment building to the east with an intervening 3.5 metre wide laneway,
and public open space to the north (Box Hill Gardens). The Box Hill RSL is diagonally
opposite to the north- west (16-28 Nelson Road).

There are a number of residential apartment developments under construction/recently
completed in the immediate vicinity of the subject land. These include:

12-14 Nelson Road (20 storey residential apartment development),

4-7 Irving Avenue (9 storey residential apartment development),

15-17 Irving Avenue (9 storey residential apartment development),

1 Bruce Street (10 storey residential apartment development) and

2-4 Bruce Street (10 and 19 storeys residential apartment development).
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The site is well located with access to public transport. A number of public transport options
are provided within 300m of the subject site. These include:

e Box Hill Train Station - this station is serviced by the Belgrave and Lilydale train
services that run to the CBD as well as many other metropolitan destinations. During
certain peak hour times express trains services from Box Hill arrive into the Melboume
CBD in under 30 minutes.

e A bus interchange is located at the Box Hill train station. 20 bus routes operate through
this terminal and travel to locations such as Doncaster, Chadstone, Oakleigh, Mentone,
Deakin University, Surrey Hills, Knox and Monash.

e  Tram services operate along the Whitehorse Road corridor. Box Hill is the last stop on
the tram service and services operate from Box Hill, to Port Melbourne, Kew and the
CBD.

The site is located within the Major Development Precinct, as designated by the Box Hill
Transit City Activity Centre Structure Plan 2007. The Activity Centre provides for residential,
retail, education, office, civic, medical, educational, entertainment and recreational
opportunities for the regional population as well as local community activities. In the context
the subject land is close to the Box Hill and Epworth hospitals, Box Hill TAFE and a
significant range of restaurants, cafes and other recreational activities.

Planning Controls

Residential Growth Zone — Schedule 3 (RGZ3)

The purpose of the Residential Growth Zone includes:

e To provide housing at increased densities in buildings up to and including four storey
buildings.

e To encourage a diversity of housing types in locations offering good access to services
and transport including activity centres and town centres.

e To encourage a scale of development that provides a transition between areas of more
intensive use and development and other residential areas.

e To allow educational, recreational, religious, community and a limited range of other
non-residential uses to serve local community needs in appropriate locations.

According to the requirement of the RGZ3, a planning permit is required for the use of the
land for Food and Drink Premises. A planning permit is also required for buildings and
works associated with a Section 2 use and for the construction of a Residential Building.

The proposed apartment development triggers permission as follows:

e ‘Dwelling’ is included in Section 1, no permit is required to use the land for the purpose
of dwelling, pursuant to the RGZ3.

e A permit is required for the construction of two or more dwellings on a lot and
Residential Buildings.

Parking Overlay — Schedule 1 (PO1)

The land is included in the Parking Overlay (Schedule 1), Clause 45.09 of the Whitehorse
Planning Scheme.

The Car Parking Overlay varies the car parking rates set out in Clause 52.06 (Car Parking).
Applying the car parking overlay rate, the development would generate a car parking
requirement of 96 car parking spaces. The proposed development seeks to provide 122 car
parking spaces. The proposed car parking provided exceeds the requirement of the car
parking requirements, pursuant to Clause 45.09 — Parking Overlay. No permit is therefore
triggered by the overlay.
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Significant Landscape Overlay — Schedule 9 (SLO9)

The land is included in the Significant Landscape Overlay (Schedule 9), Clause 42.03 of the
Planning Scheme.

The Overlay is of limited relevance to the subject land, in that tree retention requirements
affecting the Residential Growth Zone relate to the frontage of the site only and there are no
existing trees on this part of the site. The site does however provide replanting
opportunities.

Box Hill Transit City Activity Centre Structure Plan, 2007

The subject land is located in Activity Precinct E, Box Hill Gardens Precinct of the existing
Structure Plan which provides for significant medium to high density residential growth, with
small scale offices and retail to activate ground level street frontages.

The subject land is located in Built Form Precinct F, Major Development Precinct where
taller buildings are permitted enabling increased density. No specific building height
maximums are stipulated in the Structure Plan. Transitional heights are to be provided at the
edges of the precinct to respect the scale of neighbouring precincts.

PROPOSAL

The proposed development and use as per the amended plans (dated 16" April 2019), in
summary, comprises the following:

e A 15 level building with a total of 113 apartments, with 22 one bedroom, 82 two
bedroom and 9 three bedroom apartments.

e A Food and Drink Premises of 125 square metres located on the ground level, north
east corner of the site.

e A communal space of 330 square metres above Level 14. This area includes BBQ
facilities, passive seating nooks in decked areas, new trees and a range of other
vegetation.

e A recessed building envelope of 3 metres above ground level on the east boundary to
the existing laneway to provide a 6 metre wide vehicle carriageway for two way vehicle
access to the basement carpark entry adjacent to the south east corner of the site.

e  Three basement levels comprising 122 car parking spaces. Basement Level 3 includes
residential at grade and car stacker parking and residential storage lockers; Level 2
provides basement residential storage lockers and visitor car parking spaces, including
a disabled visitor parking space; and Level 1 basement includes residential at grade
and stacker car parking spaces.

e Creation of a new easement for drainage on the south (rear boundary) and realignment
of the existing sewerage and drainage easements.

e A building setback of 2.17 metres at ground level on the south boundary for 22.57
metres in length to collect overland flow in a culvert drain to the east side laneway.

e The ground floor includes five one-bedroom residential apartments, residential storage
lockers, water storage tank and fire tank, electrical switchboard, substations and the
vehicle access to the basement (both services and vehicle access facing the east
laneway), café and outdoor paved/ landscaped outdoor space.

e Lower levels generally provide for one and two bedroom apartments, upper levels have
two bedroom with some three bedroom apartments and Level 14 comprise three
bedroom apartments.

e The secluded private space is provided in the form of balconies which generally range
from 8.1 square metres to up to approximately 30 square metres for the one and two
bedroom apartments. The three bedroom apartments on upper levels have balcony
areas generally ranging from approximately 30 to 54 square metres.
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e The building form is curved to present a more distinctive architectural perspective, with
building setbacks varying from approximately 1.8 metres to 2.8 metres in Irving Avenue
with 3-4 metres to the wall glazing on the north west frontage corner, approximately
2.2 metres setback to Shipley Street, a 3.1 metre setback to the eastern laneway,
(allowing for the widening of the laneway for two way vehicle access and a 2.0 metre
setback to the south to allow for a new drainage easement and a stormwater outfall
culvert).

e Raised landscaped planting areas along the primary frontage to Irving Avenue,
landscape beds along the Shipley Street frontage and also along the eastern laneway.
A rain garden is also proposed in the landscaping treatment for Shipley Street.

e  Existing street trees are proposed for retention and two new street trees are proposed
for Irving Avenue.

¢ Cladding finishes to all elevations include light and flat grey rendered concrete, clear,
light and dark bronze glazing.

CONSULTATION
Public Notice

The application was advertised on 16" July 2018 by mail to the adjacent and nearby
property owners and occupiers and by erecting notices to the Irving Avenue and Shipley
Street frontages. Following the advertising period 15 objections were received.

The issues raised are summarised as follows:

a) Neighbourhood Character:
i.  Overdevelopment and the site and the area in general.
ii.  Building height.
iii. Insufficient setbacks

b) Overcrowding.

c) Car parking and traffic:
i. Impacts to on-street parking.
ii.  Traffic congestion
iii. Impacts to RSL loading bay.
iv. Hazard for pedestrians.
v. No loading bay.

d) Amenity impacts:
i.  Overlooking
ii. Overshadowing and loss of light to the south and east.
iii. Loss of views from south and east.
iv. Noise from too many people.
v. Impacts on the park
vi. Wind impacts.

e) Landscaping:
i. Integration of proposed footpath
i. Treeremoval

f)  Added load on amenities.
g) Construction impacts.
h) Impacts to TV reception and mobile phone network.

With respect to the submitted amended plans (Section 57A), dated 16" April 2019, re-
notification of the application was not given as the proposed design change only involved
the increased setback of the building along the southern boundary to accommodate for
drainage run-off. It was considered that this increased setback, ranging from 2 — 4 metres
was a positive reduction of built form along this interface, therefore would not result in
further detriment to the immediate abutting properties to the south.
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Consultation Forum

A Consultation Forum was held on 12 September 2018. Approximately seven (7) objectors
attended the meeting. The meeting was chaired by Cr Barker, and was attended by the
Applicant and a Council planning officer.

Objectors raised issues of amenity, particularly overshadowing to the east, overlooking, loss
of views, noise (from waste collection, air conditioning and water pumps), visual impact to
the park reserve, setbacks to Irving Avenue and Shipley Street and wind impact
assessment. Also raised was concern about construction noise affecting RSL services, and
“quiet reflection” by RSL members.

Concerns were also raised in respect to:

e Neighbourhood character in terms of the height and appearance of the proposed
building.

e Adequate car parking and traffic disruptions to other residential properties and impacts

to commercial deliveries to the RSL as a result of partial road closures during

construction.

Pedestrian hazard in the event of debris falling from balconies or the rooftop garden.

Lack of provision of a loading bay.

Reflectivity of the cladding finish.

Overloading existing infrastructure

Extent of tree removal and concern about replanting only in the front property

boundary.

Despite a robust conversation amongst parties attending the forum, no resolutions were
reached and no changes proposed to the plans at that stage.

Referrals
External

Integrated Public Transport Planning

Pursuant to Clause 66.02, an application to construct a building or to construct or carry out
works for a residential development comprising 60 or more dwellings must be referred to
Transport for Victoria. However, Clause 66.02-11, outlines exemptions from the referral
requirement, which includes a development consistent with an adopted Structure Plan that
has been prepared in consultation with and endorsed by the Head, Transport for Victoria.

The subject site is located within the Box Hill Transit City Activity Centre Structure Plan,
which is a reference document within the Whitehorse Planning Scheme. It is submitted that
the proposed development meets the exemption, outlined above, as the Box Hill Transit City
Activity Centre Structure Plan has been prepared in consultation with and endorsed by the
Head, Transport for Victoria.

Nevertheless given the age of the Structure Plan a procedural referral was undertaken. A
reply of no objection was received in July 2018.

Yarra Valley Water

The proposal was referred to Yarra Valley Water, who do not object subject to the inclusion
of conditions on any approval issued.

Page 21



Whitehorse City Council
Ordinary Council Meeting 24 February 2020

9.1.1
(cont)

Internal

Engineering and Environmental Services Department

Transport

The proposal was referred to Council's Transport Engineers who did not object to car
parking or bicycle space provision for the apartments and the food and drink premises, as
both uses comply with Clause 45.09, Box Hill Activity Centre Parking Overlay. Also
supported is the capacity of the surrounding road network to accommodate traffic
generation as a result of the proposed development.

The Transport Engineers require further detail via conditions to any permit approval in
relation to other concerns as follows:

e  Submission and approval of a Parking Management Plan.

e  Specifications of the car stacker systems.

e Review of column dimensions for vehicle turning circle compliance.

e  Compliance with sight distances for vehicles exiting the laneway.

e Vehicle access ramp grade compliance and installation of an intercom system.
e  Clarification of location and design of the loading/unloading area.

Assets

Significant and extended negotiation occurred regarding the potential impact of the
proposed building envelope to stormwater overland flows, given this property is at a low
point in a larger drainage catchment. Plans which in principle may satisfy drainage
concerns have been submitted however further information and amendment is required.

At this time Council's Asset Engineers do not object subject to the inclusion of conditions on
any approval to address an amended Hydraulic Assessment Report (HAR). This report
must be submitted to and approved by the Responsible Authority, with amended plans,
including any modifications and/or recommendations required by the approved Hydraulic
Assessment Report.

Of relevance however, is that Council’'s Assets Team is satisfied that the drainage issues
can be appropriately managed to the extent that conditions on any permit issued will resolve
concerns.

Waste

The proposal was referred to Council’'s Waste Services Engineers who have reviewed the
submitted Waste Management Plan (dated 16/04/2018) and has found it to be satisfactory.

It should be noted that the amended plans (Section 57) were not accompanied by a revised
Waste Management Plan. This can be conditioned as part of permit conditions, for any
approval granted.

Investment and Economic Development

The proposed café on the corner of Irving Avenue and Shipley Street is supported as it will
activate the street and provide food and beverage opportunities for park users and local
residents. The treatment of the public space at this location and the extended vault above
this area is also supported.

Landscape Architecture

No objection subject to confirmation of the safety of moveable furniture, rooftop balustrade
compliance with relevant standards, and minimum soil depth, cubic capacity, irrigation and
tree anchoring for containerised tree planting which should be at least 1 cubic metre of soil
with appropriate tree anchoring system.
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ParksWide

The street trees in Shipley Street are considered significant and a Construction Impact
Assessment and Tree Management Plan are listed for inclusion as conditions on any
approval issued.

ESD Advisor

The proposal was referred to Council's ESD Advisor who does not object, subject to the
inclusion of conditions on any approval issued.

Urban Design

The application was referred to an urban design consultant whose comments are
summarised as:

e Improved podium delineation and distinctive architectural details between the lower and
upper wall sections.

e The overall height is supported in principle, subject to the quality of the architecture,
and innovative elements of the design, (such as sustainability, green walls and roofs,
shared community kitchen and dining areas), the integrated art and contribution to
overall amenity of the area. This would ideally include more than ground level interface
treatment, activation and the inclusion of a ground level Café. These factors are
highlighted given the subject land’s important siting on the Irving/Shipley intersection
and opposite the gardens.

e The ground level recessed Cafe is accepted but improvements to the building

appearance are suggested so that the building does not appear “floating on a recessed

glass base”. It is suggested that use of fine grain materials (not off form concrete) is
encouraged.

Review of the interface between ground level dwellings and the public realm.

Explore reduced setbacks to Irving Avenue but avoid a wedding cake form.

Variation to the under-croft treatment for Levels 1 and 2 in Shipley Street.

The curvature of the building should be accentuated at the corner by variation of the

facade treatment so there is a differentiation of the cladding finish not a continuous

“wrapping facade”.

e Consider the second level space at the corner of Irving Avenue and Shipley Street such
as provision of a balcony at this level to increase activation and surveillance.

e Void blank wall treatments for the south property interface in Shipley Street.

The above comments are reviewed further in the planning assessment of the building
design and form.
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DISCUSSION
Consistency with State and Local Planning Policies

The subject site is zoned Residential Growth Zone, Schedule 3 (RGZ3). To the south are
zoned Residential Growth (RGZ) and Mixed Use. The RGZ seeks: “To provide housing at
increased densities in buildings up to and including four storey buildings”, and “if no
maximum building height is specified in a schedule to this zone, the building height should
not exceed 13.5 metres’.

It is noted this is a performance measure not a mandatory requirement. As the subject land
is also within the Box Hill Major Activity Centre (MAC) and in a Major Development Precinct
much larger and intensive developments can be considered with greater building heights.
The proposal complies with this strategic direction by continuing to provide a range of
residential and commercial uses for the site in a more intensive form to facilitate greater
residential density and employment opportunities in the area.

The site is close to the public transport systems and road network supporting vehicular,
pedestrian and cycling. State policy encourages the intensification of employment
generating uses in areas with these locational characteristics close to where people live
(clause 11.03-1S Activity Centres and Clause 15.01-4R Healthy Neighbourhoods -
Metropolitan Melbourne).

By reference to State planning policy in general, the subject site represents a significant
strategic redevelopment opportunity to deliver higher density residential uses and
complementary commercial activity. This is justified given the site’s location within the Box
Hill Metropolitan Activity Centre, its frontages to Irving Avenue and Shipley Street with direct
access to Whitehorse Road to the south and its proximity to a broad range of urban
infrastructure including public transport services, employment opportunities and commercial
facilities.

Similarly, local planning policy identify the vibrant and mixed use nature of activity centres
as an important attribute of the municipality and seek to encourage their long term viability
through development and land uses that contribute to their adaptation, redevelopment and
economic growth. Clause 21.07, Economic Development, also seeks to increase the
number and diversity of employment opportunities, specifically identifying retail activities as
an area where opportunities can be created, particularly on redevelopment sites. The
proposal complies with this policy and achieves these goals.

The proposed density of the development is consistent with both State and Local Policies
such as Clauses 16.01-1S Integrated Housing, 17.01-1R Diversified Economy -
Metropolitan Melbourne, 18.01-1S Land Use and Transport Planning which encourages
concentration of development and employment opportunities in and around activity centres
and intensifying development on sites well connected to public transport. This enables more
efficient use of existing infrastructure.

Overall, the proposed re-development of the site for a 15 storey apartment building at the
proposed scale is considered to have strong strategic planning support.

Reference to Council’s ‘Non Residential Uses in Residential Areas Policy’ (Clause 22.05)
indicates that the proposed food and drink premises tenancy is an appropriate use. It is
considered that there is support for the use where it can be demonstrated that the scale of
operation would not result in unreasonable impacts to surrounding area or the erosion of the
primary purpose of the RGZ.
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The RGZ in Clause 32.07-13 lists specific requirements for non -residential uses and
development, with performance measures including:

Whether the use or development is compatible with residential use.

Whether the use generally serves local community needs.

The scale and intensity of the use and development.

The design, height, setback and appearance of the proposed buildings and works.
The proposed landscaping.

The provision of car and bicycle parking and associated accessways.

Any proposed loading and refuse collection facilities.

The safety, efficiency and amenity effects of traffic to be generated by the proposal

In response it is considered that the proposed Café use responds positively to its context,
design and siting on the subject land as follows:

e |t responds to the objective of the Residential Growth Zone; to allow education,
recreational, religious, community and a limited range of other non-residential uses to
serve local community needs in appropriate location. The site is located within a MAC
which is of importance not only to the municipality, but also to the broader metropolitan
region given its capacity for change and connections to other activity centres,
residential areas and transport. The area supports a growing employment base, and
the proposed food and drink premises will support this by providing a venue where the
local workers as well as local residents (whose number are also increasing) can obtain
food and drinks.

e The food and drink premises will contribute to the mixed use nature of the location
which includes other commercial entities. On weekends, there is an expectation that
buildings are active and provide for local residents and visitors, particularly patrons of
the adjacent park.

e The proposed Food and Drink premises provides for a recessed building form on the

northwest corner at the road intersection and provides for pedestrian/community
interface and interaction, especially given its proximity to Box Hill Gardens.

Design and Built Form

Since the inception of the Box Hill Structure Plan significant redevelopment has occurred in
Box Hill, in the vicinity of arterial roads, the transport interchange and the commercial
centre, as well as in the area between Whitehorse Road and the Box Hill Gardens. Specific
urban design guidelines for residential growth areas are have not been formally adopted or
incorporated in the Planning Scheme at this time so each planning application is assessed
in terms the specific site circumstance and the general design response in the evolving
context of the area.

The Box Hill Structure Plan does not specify height limits and consequently in the
intervening time between this document being prepared and the current work for Box Hill
being undertaken (but not yet completed), there are limited tools within the planning scheme
to direct expectations for building height. Whilst some of the current buildings have been
directed through VCAT decisions, the area containing the subject land is identified as being
capable of achieving larger and taller buildings; it is a matter of context that determines what
may or may not be suitable. Extensive redevelopment has therefore occurred in the vicinity
and surrounds of the subject site, and as such the proposed building scale is proportional to
the evolving transitional built form.

In assessing the appropriateness of the proposed built form, planning officers refer to the
decision guidelines of the RGZ, the objectives and strategies outlined under Clause 15.01-
1S, Urban Design and Clause 15.01-2S, Building Design and where relevant the policy
documents relating to Urban Design Guidelines for Victoria (Department of Environment,
Land, Water and Planning, 2017) and Apartment Design Guidelines for Victoria (Department
of Environment, Land, Water and Planning, 2017) are applicable.
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The objective of Clause 15.01-2S — Building Design is ‘to achieve building design outcomes
that contribute positively to the local context and enhance the public realm’. To achieve the
objective, this clause further outlines design strategies which include:

e Ensure the site analysis provides the basis for the consideration of height, scale and
massing of new development.

e Ensure development responds and contributes to the strategic and cultural context of
its location.

e Minimise the detrimental impact of development on neighbouring properties, the public
realm and the natural environment.

e Ensure the form, scale, and appearance of development enhances the function and
amenity of the public realm.

e Ensure buildings and their interface with the public realm support personal safety,
perceptions of safety and property security.

o Ensure development is designed to protect and enhance valued landmarks, views and
vistas.

e Ensure development provides safe access and egress for pedestrians, cyclists and
vehicles.

e Ensure development provides landscaping that responds to its site context, enhances
the built form and creates safe and attractive spaces.

e  Encourage development to retain existing vegetation.

The proposal is considered to adequately comply with the objective of Clause 15.01-2S,
Building Design as discussed below:

Site Analysis/Character

Strategically, the subject site is appropriately located for a higher-density development. The
surrounding neighbourhood character is mixed. The eastern lot abuttals have new
apartment buildings up to 7 storeys and single storey remnant dwellings. To the south east
there are apartment developments up to 12 storeys. To the North West at 16-28 Nelson Rd
is the RSL building with its rear (eastern interface) to Shipley Street. The RSL is
anticipated to commence redevelopment of the main building soon, and construct a multi
deck car park, which will become a strong building element in the Shipley streetscape. To
the west on 12-14 Nelson Road approval has been obtained for a 20 storey building, this
building is currently under construction and is near completion. The remaining properties
further along this portion of Whitehorse Road comprise of a mixture of finer grain
commercial buildings. These areas have, and will continue to experience, an intensification
of use and development.

The proposal incorporates a four-storey component to Shipley Street, with part of the
building form achieving varying recession above the fourth level podium, particularly along
the south west corner of the subject site. In Irving Avenue no podium or tower recess is
provided. This is acceptable as it will respond to both the existing and emerging street wall
heights and building appearance. In addition, the south interface to single and double
storey units is anticipated to change in the short term as this site and surrounding lots have
all been purchased for redevelopment.

Above podium level, the proposal includes various setbacks which comprise:

e  East boundary — varying between 3.0 metres (Levels 5-10) to 10.25 metres (Level 13).

e  West boundary — varying between zero (north-west corner) to 9 metres (south-west
corner)

e  South boundary — minimum of 5.0 metres varying up to beyond 11 metres at level 15.

It is considered that the proposed setbacks will not visually dominate the existing
streetscape.
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Height

The development comprises a 15 storey building, approximately 49.3 metres high
(maximum height), with a four storey component in Shipley Street which equates to a
maximum varying height of 13 -15 metres given the slope of the land. It is noted that the
proposed building services on the rooftop of the building will extend above this building
height approximately 2-3 metres. However, the building services are centrally located, well
set back from the building edge and will not be visible at the street level.

Whilst it is acknowledged that the building will be taller than adjoining developments to the
east and south, it is considered that the proposed built form is generally consistent with
other recently completed developments in this area. Recent examples include the approved
development of 2-4 Bruce Street and closer to the site the recently constructed building at
12-14 Nelson Road. Overall it is considered the proposed building height provides an
appropriate response and transition in height from the ATO building to the south and the 10
storey buildings further north and east of the site.

Within the Box Hill Structure Plan, the site is located in ‘Built Form Precinct F’ (Major
Development Precinct). In this precinct taller buildings are permitted, enabling increased
density. Building heights must not cause overshadowing of Key Open Spaces, Residential
Precincts A or B or residential areas beyond the study area. Transitional heights are to be
provided at edges of the precinct to respect the scale of neighbouring precincts. There is
currently no preferred maximum building height indicated in Built Form Precinct F. A
response to the impact of buildings on key open spaces is provided under ‘Public Realm’,
below.

Council's Urban Designer considered the proposed building heights to be acceptable,
subject to refinement in the architectural detailing, particularly at the street corner interface
and the café roof facade treatment. In addition, officer comment is provided in regard to the
proposed building height between the development to the eastern and southern (eastern
building) as follows:

e  The proposed building will be one of the taller buildings when compared to immediately
adjoining properties. It is, however, lower than the development at 12-14 Nelson Road.
The overall height of the buildings is considered acceptable due to its location as a
prominent corner site, the emerging character of the area and strategic redevelopment
potential.

e  With respect to the sensitive interface to the east and south, given no height controls
currently apply to the site and the site’s location within a MAC, it is expected that over
time, the area will increasingly become developed with multi-level
commercial/residential buildings contributing to the economic viability of the centre.
Whilst initially, this development may appear prominent, this will lessen over time as
surrounding sites (including the southern properties) are developed, such as approved
and constructed at 12-14 Nelson Road.

e The proposal has allowed for adequate, and varying setbacks to the east (minimum of
3.0 metres, excluding the laneway) enabling equitable development opportunity for
future redevelopment of this site, with the current proposed setbacks varying between
3.0 metres and 4.5 metres.

e The varying side rear setback, along the southern interface reduces the visual scale of
the building mass.

As noted, Precinct F is the only precinct within the Box Hill Structure Plan where no specific
preferred or maximum height limit applies. This area therefore represents a significant
opportunity to deliver the proposed mixed-use development without unreasonably impacting
on the amenity of the surrounding residential neighbourhood or identified key public open
spaces. With the absence of a mandatory building height, emphasis is placed on how a
building responds to its context, and manages amenity impacts to surrounding properties
through matters such as overshadowing.
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Overall, the site is located within an area undergoing transition which has resulted in a
mixture of heights approved ranging up to 80 metres (ATO building) in the immediate
surrounds. The proposed 15 storeys is considered an appropriate design response to the
surrounding context.

Massing

As detailed in the earlier section, Council’'s Urban Designer, is generally comfortable with
the building massing and height, however the referral raised some concerns in relation to
street level interface and some material treatments, and recommended as follows:

a) Improved podium delineation and distinctive architectural details between the lower and
upper wall sections.

b) The ground level recessed Cafe is accepted but improvements to the building
appearance are suggested so that the building does not appear “floating on a recessed
glass base”. It is suggested that use of fine grain materials (not off form concrete) is
encouraged.

c) Review of the interface between ground level dwellings and the public realm.

d) Variation to the under-croft treatment for Levels 1 and 2 in Shipley Street.

e) The curvature of the building should be accentuated at the corner by variation of the
facade treatment so there is a differentiation of the cladding finish not a continuous
“wrapping fagade”.

f)  Consider the second level space at the corner of Irving Avenue and Shipley Street such
as provision of a balcony at this level to increase activation and surveillance.

g) Avoid blank wall treatments for the south property interface in Shipley Street.

Planning officers agree with the above recommendation, and this is listed in conditions for
any approval granted. It is noted that the applicant has adopted some of the
recommendations and these are reflected in the current decision plans.

Overall, the development is in an area where it is appropriate and practicable to provide a
building of this height and massing in order to achieve planning objectives, with the scale of
the building aligning with all relevant policies and objectives.

As there are no requirements listed in the Planning Scheme specifying building heights and
setbacks in the Major Development Precinct setbacks, overshadowing, overlooking and
building bulk become central considerations.

Public Realm

The design of interfaces between buildings and public spaces need to enhance the visual
and social experience of the user. In this respect, the proposal represents an improvement
in the streetscape, public space quality and perceived safety.

The construction of a modern apartment building with large glazed ground floor lobbies,
active tenancies and outdoor spaces is appropriate and provides an opportunity for
improved surveillance and activation at both the Irving Avenue and Shipley Street
streetscapes. Through the activation of the ground floor, the building will provide interaction
at street level where there currently is none. The proposal includes activation of the Irving
Avenue streetscape at the Shipley Street intersection, as a result of the proposed café and
open paved and landscaped area in the frontage.

Overall, the development will provide for significant public realm improvements, notably to
the accessibility and walkability of the surrounding area, in turn benefiting the community as
a whole. This is an important consideration to the acceptability of the proposed
development.

In terms of light and shade to the public realm, due to the orientation of the site, the
proposal will result in minor shadow impact to the surrounding public areas, mainly the
pedestrian footpath along Shipley Street frontage, however, this will only largely be affected
during the afternoon and the overall impact will be at an acceptable level.
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Clause 22.07 seeks to protect key open spaces from overshadowing. The Box Hill
Structure Plan expands on this further:

e Avoid overshadowing of Key Public Spaces, Peripheral Residential Precincts or
residential areas outside the Activity Centre between 11 am and 2pm on 22 June,
beyond what would result from an 11 m building over the full extent of the site.

There is no overshadowing to public open space as the site is located south of the Box Hill
Gardens.

In relation to overshadowing of the adjoining property to the east and south of the site, it is
acknowledged that additional shadow will be cast upon properties to the east, however,
given the location of the site and the proposed building, it is considered that the existing
residential dwellings to the east would still receive adequate sunlight throughout the day.

In terms of shadowing impact to the south, given to the orientation of the site, the proposal
will result in increased shadowing to the south, over the existing residential dwellings at 12
Shipley Street. The applicant provided shadow diagrams which shows that at 9am, the
north-west corner of the southern property, which is currently comprising of outbuildings and
garages will be in shadow. As the day progresses, the shadow will continue east, however
the majority of the adjoining properties to the south would still have some part free of any
shadows. Based on the above, planning officers accept the argument that redevelopment in
a “Major Development Precinct” will result in some additional overshadowing.

Landscaping

Existing street trees in Shipley Street are mature Oaks: Quercus robur, English Oak (Tree 1)
and Quercus palustris, Pin Oak (Tree 2). Both provide significant amenity to the street
scape. These trees exhibit good health and fair structure with a long useful life expectancy
(ULE).

Trees 3 and Tree 4 are mature Photinia serrulata (Chinese Hawthorn) located within the
Shipley Street road reserve. Tree 3 exhibited poor health and fair structure with a ULE of 5-
15 years and has since been removed as it met Council’'s ParksWide Department criteria for
removal (i.e. — dead, dying or hazardous). The current proposal retains the remaining trees
along both street frontages.

The plans provided show that there will be extensive excavation within the subject site to
construct the basement levels. This excavation is approximately 3.0m from the existing
street trees and represents a major encroachment into the Tree Protection Zone (TPZ) of
greater than the 10% mandated within AS 4970 2009 — Protection of Trees on Development
Sites, and is therefore likely to damage a significant amount of root mass.

Considering the extent of excavation proposed within the TPZ of these trees, it is
recommended that a Construction Impact Assessment and Tree Management Plan be
created for these trees by a suitably qualified arborist, detailing construction methodologies
and tree protection measures that might enable these trees will remain viable within the
proposed development. These requirements are listed in permit conditions.

Page 29



Whitehorse City Council
Ordinary Council Meeting 24 February 2020

9.1.1
(cont)

Apartment Development

Clause 58 (Apartment Developments), offers an effective tool to consider on and offsite
amenity impacts. Planning officers have assessed the proposal against the requirements of
Clause 58 and the proposal largely meets these requirements. The following assessment
highlights some areas that will need further refinement:

Standard D10 (Landscaping)

The extent of residential apartments compared to commercial frontage on the ground
floor is supported. The recessive building line in both Irving Avenue and Shipley
Streets with decking areas and a range of raised garden beds in frontages is
supported.

There is no evidence that existing trees removed on site at the time of demolition of the
original housing stock were significant. There are no areas of deep soil in the proposal
and this reduces the opportunity to provide any new tree planting on site. The
proposed additional new tree planting in the road reservation is supported in principle
by Council’'s Parkswide Department and Council’'s Design and Construction team, and
will provide softening of the built form and integration of new tree planting in both street
frontages.

Standard D14 (Building setback)

Daylight to new dwellings and views into habitable room windows of new and existing
dwellings requires further consideration and is listed in conditions for any approval
granted.

The south side setback satisfied the minimum equity setback of 4 5 metres from the
common boundary. However as the site backs on to the open space and habitable
windows of the immediate dwellings south of the site. All south facing windows and
balcony spaces, situated less than 9 metres from the southern boundary will require
screening. This is listed in conditions for any approval granted.

The east side setback is approximately 3 metres, providing a separation of
approximately 6 metres between habitable room window of dwellings on the subject
site and the adjoining apartment development at 10 Irving Avenue. Screening from
Level 1 to Level 9 of all habitable room windows in the east elevation will be listed in
conditions for any approval granted.

A total of 31 of the proposed 113 dwellings are south facing, which equates to
approximately 27.4% of all dwelling totals. Given the orientation of the land this ratio is
acceptable. Itis also noted that the dwellings facing south are generally setback 5-6.2
metres from the south boundary which provides for adequate space for acceptable light
access. Calculation of window dimension and heights have been reviewed and listed in
ESD conditions.

Standard D17 (Accessibility)

As submitted plans are schematic with minimal dimensions noted. Accessibility
standards require clarification in regard to 50% of dwellings providing 0.850 mm door
openings, entry path widths and access from bedrooms to habitable rooms. This is
listed in conditions for any approval granted.
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e  Standard D19 (Private open space)

Ratios of private open space in relation to apartment sizes/numbers of bedrooms is not
compliant for a number of dwellings. The table listed under D19 specifies that the
following should be achieved: one bedroom - 8 square metres with a minimum width of
1.8 metres; two bedrooms - 8 square metres with a minimum width of 2 metres; and
three bedrooms - 12 square metres with a minimum dimension of 2.4 metres. Whilst
the proposal has achieved compliant with minimum area requirements, however has
failed to achieve the minimum width requirements in particular the apartments labelled
type 2D, 2H and 2J due to the curved nature of these balconies. This can be
addressed by way of permit conditions of any approval granted.

e  Standard D20 (Storage)

Storage capacities are unclear on the submitted plans. This is addressed in conditions
for any approval granted.

e  Standard D23 (Waste and recycling)

Size and ventilation of bin storage areas, convenient access to bin and bin washing
facilities requires further clarification. These issues will be generally addressed in
Condition 20, requiring submission of a Waste Management Plan. These requirements
will also be cross referenced in Condition 1 of conditions for any approval granted.
Also referenced will be refuse/recycling for the proposed commercial use (Café).

e Standard D24 (Functional layout)

Room depth calculations are unclear. Requirements for apartment room dimensions,
room depth and ceiling height ratios are sufficiently addressed in ESD condition
requirements.

Noise

The policy at Clause 22.05 (Non-residential Uses in Residential Areas) of the Scheme is
applicable to the assessment of the proposed café use. This policy seeks to ensure that
new non-residential uses are adequately managed having regards to the proximity to
residential uses.

The proposal is unlikely to result in unacceptable noise emission to nearby residential
properties/buildings given the majority of the building would be used for residential purposes
dwellings. Due to the nature of the residential use, there will be minimal noise generated by
pedestrian activity, with this largely limited to the corner intersection of Shipley Street and
Irving Avenue, as well as to the north of Irving Avenue in the Gardens opposite which is not
considered to be detrimental to the amenity of the adjacent properties.

It should be noted that residential noise associated with residential uses are considered
normal in an urban setting. Any future issues, if they arise, should be pursued as a civil
matter.

With respect to construction noise, it is acknowledged offsite impacts are inevitable when
any construction occurs. The development will be required to meet relevant Building and
EPA regulations and Construction Management Plan (CMP) will be required as a condition
of any approval granted.
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Car Parking and Bicycle Parking

Car parking in the Box Hill Activity Centre is managed by the Schedule 1 to the Parking
Overlay, including the following objectives:

e Manage car parking demand and supply to satisfy user needs (with a focus on
maintaining/increasing the viability of Box Hill).

e Locate and manage car parking so as to minimise traffic generated by the search for a
parking space.

e Encourage the use of active and sustainable travel modes rather than increased private
vehicle travel.

e Improve general amenity for pedestrians within Box Hill to increase the willingness for
visitors and staff to walk to and within the Centre to their destination.

Council’s Transport Team has reviewed the proposed car parking provision and in summary
have provided the following comments:

The proposal requires the following parking provision for the proposed development:

Land Use Number / | Statutory Parking Rate Number
Area required
Dwellings
1 bedroom 22 0.5 spaces per dwelling 11
2 bedroom 82 0.75 spaces per dwelling 61
3 bedroom 9 1 space per dwelling 9
Visitor parking 113 0.2 spaces for the first 5 dwellings plus 0.1 11
(dwellings) spaces to each subsequent dwelling
Food and drink 125m? 3.5 spaces per 100m? of net floor area 4
Premises
Total 96

The proposal provides 122 parking spaces and it is proposed to allocate the parking spaces
as per the table above with 26 additional parking spaces to be allocated by the developer.

A Parking Management Plan is required to be submitted which will include allocation of
parking spaces to individual properties, signing and line marking of parking spaces and
detail of how access will be achieved by visitors (i.e. an intercom) and how parking will be
secured.

With respect to traffic generation, council’s Traffic Engineers agree with the submitted traffic
impact assessment report (submitted by the applicant) and it is not considered that the
proposal would result in significant impact upon the local road network or nearby
intersections.

Regarding bicycle parking facilities, the number of bicycle parking spaces are required as
per Clause 52.34 of the planning scheme:

Usage Number | Employee Rate Visitor Rate Number required
/ Area
Dwellings 102 1 space per 5 1 space per 10 20 Resident
(4 or more storeys) dwellings dwellings 10 visitor
Total 30

The submitted plans (Section 57 amended plans) do not show clear location of bicycle
parking locations and/or facilities. Accordingly, a permit condition will require amended
plans to show full compliance with the requirement of Clause 52.34 of the Whitehorse
Planning Scheme.
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Council’s Transport Engineers also stipulate standard conditions relating to car parking
layout, access arrangement and access design gradient, and these are listed in conditions
for any approval granted.

Drainage and Assets

The site is located within the flood investigation area, whereby the land has the potential to
be affected by water overflow from stormwater run-off. The application was initially referred
to Council's Asset Engineering Team, who have raised concerns relating to the
development potentially having an impact on the overland stormwater flow path. The
reconciliation of this issue between the applicant and the Assets Team has taken
considerable time, with the applicant having to seek specialist hydrological advice to resolve
the issue.

Council's Asset Engineering Team have reviewed the additional information and
recommended several conditions to form part of an approved permit, however are satisfied
that the additional information provided and changes identified to the proposal will enable
stormwater flows and run off to the appropriately managed.

Objectors Concerns not Previously Addressed
Overdevelopment

The subject land and surrounding lots are located in Residential Growth Zone and is within
the Box Hill Activity Centre and Transit City Structure Plan. The site is within a Metropolitan
Activity Centre and it is accepted that the area is in transition and new developments are
anticipated to be significantly more intensive than traditional housing.

Street setbacks
The Residential Growth Zone, Schedule 3 does not specify minimum street setbacks.
Overcrowding

The internal layout of the proposed dwellings is functional and provides adequate space for
residential amenity in compliance with Clause 58 of the Planning Scheme, Apartment
Development.

Impacts to street parking

The proposed development provides car parking in compliance with Clause 45.09 of the
Planning Scheme, Parking Overlay.

Impacts to RSL loading bay

If approval is granted for this development, a CMP will be required to address and manage
peak construction traffic movements. Satisfactory access to abutting properties would be a
requirement to be addressed through the CMP.

Falling debris

All fixtures and facilities in the communal open space above Level 14 are required to be
fixed and anchored in accordance with listed permit conditions.

Onsite loading bay

A loading bay is now provided on plans and conditions direct improved access function and
access to/from this area.

Loss of views

It is well established planning case law that protection of views is not a planning assessment
consideration.
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Impacts on the park

The park reserve already has a range of apartment developments on the south interface
and in the vicinity of the park reserve. These type of developments are typical of a major
development precinct in a Residential Growth Zone.

Wind impacts
This is addressed by permit conditions.
Integration of proposed footpath

Works in the frontage of a subject land and the interface with the road reservation will be
managed in accordance with the Box Hill Urban Realm Treatment Guidelines as listed in
conditions for any approval granted.

Tree removal

Tree protection requirements as listed in the Significant Landscape Overlay Schedule 9 are
not relevant to the subject land. In accordance with the Residential Growth Zone which
applies to the subject land, potential for tree retention and replanting is only relevant to the
frontage. Planter boxes for low level vegetation, retention of existing street trees and new
tree planting in the road reservation is included in this proposal.

Added load on amenities

The application was referred to Yarra Valley Water and Council’s Engineering and
Environmental Services Department. No concerns were raised relating to overloading of
existing infrastructures, therefore, it reasonably to assume that the existing infrastructure
has capacity for this new development.

Impacts to TV reception and mobile phone network

This is not a relevant planning consideration, furthermore, no evidence is available to
substantiate this claim.

Reflectivity of the cladding finish
This is addressed by permit conditions.
CONCLUSION

The proposal for the construction of a 15 storey building (plus basement carpark), providing
113 dwellings and use of the land for food and drink premises (cafe) is an acceptable
response that satisfies the relevant provisions contained within the Whitehorse Planning
Scheme, including the State and Local Planning Policies, the Residential Growth Zone,
Clause 58, Apartment Development and strategies, particularly the Box Hill Structure Plan.

A total of 15 objections were received as a result of public notice and all of the issues raised
have been discussed as required.
It is considered that the application should be approved

ATTACHMENT

1 Architectural Plans (Assessment Plans)
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9.1.2 Developing an updated Whitehorse Climate Response Plan

FILE NUMBER: 20/15754
ATTACHMENT

SUMMARY

The purpose of this report is to seek Council support for the development of a 2-year
Climate Response Plan (CRP) that acknowledges the impact of climate change and
community expectation for accelerated action by Council to address climate change
mitigation and adaptation.

The Climate Response Plan will be an update of the Whitehorse Climate Change
Adaptation Plan 2011 which includes measures to mitigate risks to Council’s operations,
assets and the community. The updated Climate Response Plan will include ongoing proven
actions currently being delivered, acceleration of some planned programs and new
initiatives that can be delivered over the next 2 years.

An updated Climate Change Response Plan is required now to ensure Council’s actions to
address climate change are relevant, compliant with expectation from the community, and
consistent with the role of local government as defined in Victoria’s Climate Change
Adaptation Plan 2017-2020. An updated Climate Response Plan will better inform the
development of Council’s 10-year Vision and the next 4-year Council Plan. It will also build
on the progress to date as Council works towards its carbon neutral and greenhouse
reduction targets.

RECOMMENDATION

That Council:

1. Develops a 2-year interim Climate Response Plan by September 2020, as an
update to the Whitehorse Climate Change Adaptation Plan 2011, that includes:

a) Commitment to prioritise actions to mitigate climate change in all Council
policies as they are updated and reviewed.

b) Commitment to support an acceleration of Council and municipal
greenhouse gas emissions reduction.

c¢) Advocacy for taking additional actions towards climate change mitigation
at all levels of government.

d) Continued commitment to work collaboratively with other councils and
regional greenhouse action alliances on larger scale projects to reduce
emissions.

2. Supports the development of a longer-term Climate Response Plan that will be
embedded into Council’s next Sustainability Strategy in 2021/22, to be effective
from 2022 onwards.

3. Considers additional resourcing to support an acceleration of corporate and
community actions to mitigate the risks of climate change, which will largely be
presented as New Budget Initiatives for Council consideration in the 2020/21
and 2021/22 budgets.
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BACKGROUND

Council’s journey to take relevant actions to mitigate and adapt to climate change
commenced in 2009, when it undertook a Climate Change Risk Assessment. This led to the
development of the Whitehorse Climate Change Adaptation Plan 2011 (CCAP) which
remains Council’s leading strategic document guiding actions to develop climate resilience
within the community and across Council’s services and assets.

Since 2011, other levels of government have developed policy and strategies that include
expectations of the role that local government will play in addressing climate change. The
following summaries are provided of the various policies and strategies that influence
Council’s role in addressing climate change.

Council’s current Whitehorse Climate Change Adaptation Plan and related strategies

The Whitehorse Climate Change Adaptation Plan progressively embedded actions across
Council’s operations, services and assets to both mitigate and adapt to the impacts of
climate change. Council accepted that climate change is real and influenced by man-made
factors, and that local actions can contribute to reducing the negative impacts on Council
and our community. The adopted CCAP was based on a risk reduction approach in
response to the climate-related risks identified in the Climate Change Risk Assessment.

The accompanying CCAP Action Plan informed subsequent Council budgets and strategies,
and the Plan had a nominal 10-year outlook. The CCAP recognised that Council needs to
work with other councils and levels of government to make a more substantive impact
through taking potentially larger-scale actions using a multi-council or regional approach.
Council's membership of the Eastern Alliance for Greenhouse Action (EAGA) with 7 other
councils is an example of this collaborative approach.

A summary of the status of these actions in CCAP is included in Attachment 1.

Since the development of CCAP, a number of additional Council strategies and plans have
included measures in response to the significant impact of our changing climate. These
include the Sustainability Strategy 2016-2022, Health and Wellbeing Plan 2017-2021,
Procurement Policy 2019 and Urban Forest Strategy 2018.

Council’'s Emergency Management Plan was developed utilising the Community Emergency
Risk Assessment (CERA) tool to identify, mitigate and reduce risks. This includes
consideration of weather-related events such as extreme temperatures, heatwaves, storms,
bushfires and local floods.

Changed climactic conditions is an increasing consideration in the building and retro-fitting
of Council facilities. Recently Council has accelerated actions to make Council buildings
more energy-efficient, and hence reduce our greenhouse emissions. Since 2015, Council’s
Ecologically Sustainable Development policy requires applicants for larger developments to
provide a Sustainable Design Assessment Report or Sustainability Management Plan
Report with their planning application to improve the environmental performance of private
developments.

Federal climate policy

In December 2015 the Australian Government released a National Climate Resilience and
Adaptation Strategy. The strategy identified Governments as being primarily responsible for
managing risks to public goods and assets (including the natural environment) and
government service delivery and creating an institutional, market and regulatory
environment that supports and promotes private adaptation.
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The strategy clearly outlines the responsibilities of local government, including:

Administer relevant state and territory and/or Commonwealth legislation to promote
adaptation as required including the application of relevant codes, such as the Building
Code of Australia;

Manage risks and impacts to public assets owned and managed by local governments;
Manage risks and impacts to local government service delivery;

Collaborate across councils and with State and Territory Governments to manage risks
of regional climate change impacts;

Ensure policies and regulations under their jurisdiction, including local planning and
development regulations, incorporate climate change considerations and are consistent
with State and Commonwealth Government adaptation approaches;

Facilitate building resilience and adaptive capacity in the local community, including
through providing information about relevant climate change risks;

Work in partnership with the community, locally-based and relevant NGOs, business
and other key stakeholders to manage the risks and impacts associated with climate
change;

Contribute appropriate resources to prepare, prevent, respond and recover from
detrimental climatic impacts.

State climate policy

Victoria’s Climate Change Framework outlines the steps the state government is taking to
transition to net zero emissions by 2050.

This is encapsulated by four ‘pillars’ for emissions reduction:

1.

2.
3.
4

Increase our energy efficiency and productivity

Move to a clean electricity supply

Electrify our economy and switch to clean fuels

Reduce non-energy emissions and increase carbon storage

Figure 1: Victoria’s Climate Change Framework

Information & data

LOCAL GOVERNMENT

Community engagement

PARTNERSHIP
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The framework defines how the State Government will work on an international platform and
with Federal Government, local government, community, and business sectors as part of a
collective approach to ensure our economy, environment and way of living is resilient and
prosperous in the face of climate change.

Victoria’s Climate Change Adaptation Plan 2017-2020 was developed to detail the state’s
exposure to climate change risks and impacts, identify partnerships for effective responses
to climate change and respond to immediate risks. The plan acknowledges that the role of
State Government is to co-ordinate state-wide action and help people and organisations to
work together to understand and address common challenges. It also explains how the
State Government will support adaptation on different scales — local, regional and sectoral.

The State Government will also assist local governments to develop regional partnerships to
address common areas of risk and dedicate resources to support alliances and collaborative
adaptation projects.

The Plan states that the role of local government is to:
¢ Manage climate change risks to council community services and assets

¢ |dentify the needs and priorities of the municipality, and communicate these to State
Government

o Develop and deliver locally-appropriate adaptation responses
e  Build the resilience of local assets and services

¢ Plan for emergency management at the municipal level, provide relief and recovery
services, and support emergency response operations

e Help the State Government understand localised impacts and responses
¢  Work with the community to help people understand and get involved in adaptation

e Help connect the State Government with the community

The Victorian Climate Change Act 2017 provides a legislative framework for action on
climate change that includes a target of net zero emissions by 2050 and a system of
reporting to provide transparency and accountability. It includes a sector approach that
requires 5-year adaptation plans for the areas of policy and economic activity that are most
relevant to climate change adaptation: health and human services; natural environment;
built environment; water cycle; primary production; and transport.

The Department of Environment, Land Water and Planning’s Climate Science Report 2019
provides a summary of scientific evidence and provides predictions based on most-likely
scenarios.

According to the report, climate projections suggest the following:

. Victoria will continue to become warmer and drier in the future.

e Total annual rainfall is projected to decrease across the state but high intensity rainfall
episodes will increase.

e By the 2050s, if the current rate of global warming continues, Victorian towns could
experience around double the number of very hot days each year compared to the
1986-2005 average.

e By the 2090s, Victoria is projected to warm on average by 2.8 to 4.3°C under a high
emissions scenario compared to 1986—2005.

e Victoria is likely to have a significantly lengthened fire season with the number of very
high fire danger days likely to continue to increase.

e Sea levels along the Victorian coast are also likely to continue to rise.
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DISCUSSION

In Australia, there has been an increasing focus on the impact of climate change as we
have seen consistent temperature rises, more storm events, prolonged drought and
unprecedented levels of bushfire activity across much of the country. The growing grass-
roots climate movement has also increased the media spotlight on government policy with
regular large scale rallies and protests, as well as calls for community leaders to accelerate
action in response to the issues of climate change.

Council is receiving calls to accelerate its actions on climate change mitigation.

Guided by the Whitehorse Climate Change Adaptation Plan 2011, Council has been
progressively implementing actions to mitigate and adapt to the impact of climate change.
Examples of key actions undertaken by Council to address the changing climate include:

e  Provision of community education about energy efficiency and emissions reduction
through Council’'s annual Sustainable Living Week and Smarter Living programs

e Free and independent energy efficiency advice for residents through our partnership
with the Australian Energy Foundation (formerly Positive Charge)

e Technical review into the impact of climate change on Council buildings (Buildings
Vulnerability Report 2012)

e Development of Biodiversity Strategy and Urban Forest Strategy

o Energy Performance Contract to accelerate the reduction in energy consumption and
greenhouse gas emissions from Council buildings

e Introduction of utilities tracking software program to monitor and evaluate water, gas
and electricity consumption

o  Energy efficient upgrades for street lighting, significantly reducing emissions

e Introduction of electric and more fuel-efficient vehicles to Council’s fleet

e Updated heatwave practices for staff and the more vulnerable sectors of the community
e  Appointment of a utilities officer to identify efficiency improvement opportunities

e  Use of drought tolerant native and indigenous plants in Council’s parks and gardens

e  Water saving measures in Council sporting fields including the use of drought tolerant
grasses and storm-water harvesting

e Development of an Energy Roadmap to prioritise the actions required by Council to
reach emissions targets

e Development of an Energy Framework to guide the development of our Response Plan

As the 10-year outlook period of the current Climate Change Adaptation Plan nears its end,
it is timely to build on the actions implemented to date and ensure that proven ongoing
actions are incorporated into Council’s next Climate Change Response Plan. It is important
that Council continues to plan in a strategic manner that reflects the current environmental,
technological and political landscape.

Declaring a Climate Emergency

Council has been approached by a number of residents asking whether Council will declare
a climate emergency, and join other councils across Australia who have done so in recent
years.

Page 39



Whitehorse City Council
Ordinary Council Meeting 24 February 2020

9.1.2
(cont)

In December 2016, the City of Darebin was the first government globally to declare a
climate emergency. The term ‘climate emergency’ has been promoted by climate activists to
highlight the urgency of action required to minimise the impacts of climate change. A
Declaration of Climate Emergency is passed by a governing body in support of urgent action
to minimise global warming. It includes a binding resolution to develop an Emergency Plan.
Over the last 3 years there has been growing pressure on jurisdictions at many levels to
declare a climate emergency.

In May 2017 the Municipal Association of Victoria (MAV), the legislated peak body for 79
local governments, passed a climate emergency motion, with 77 percent of voting
municipalities in support.

The MAV declaration included recognition that:

e We are in a state of climate emergency that requires urgent action by all levels of
government

¢ Human induced climate change stands in the first rank of threats to humans, civilisation
and other species

e |tis still possible to restore a safe climate and prevent most of the anticipated long-term
climate impacts, but only if societies across the world adopt an emergency mode of
action that can enable the restructuring of the physical economy at the necessary scale
and speed.

The Australian Federal Government voted down an attempt to declare a national climate
emergency in October 2019.

As of 3 January 2020, 84 Australian councils, including 24 in Victoria, had declared a
climate emergency.

What is happening in our region?

Whitehorse Council is part of the Eastern Alliance for Greenhouse Action (EAGA), a
collaboration of eight councils that work together to reduce greenhouse gas emissions and
facilitate regional adaptation. EAGA and other greenhouse alliances across Victoria also
advocate to state and federal government for initiatives that promote environmental
sustainability and low carbon communities, and are able to deliver larger-scale emission
reduction projects beyond the resources of a single council.

Several of the alliance councils have recently responded to community-led calls to declare a
Climate Emergency, and other councils are at different stages in their consideration.

Page 40



Whitehorse City Council

Ordinary Council Meeting 24 February 2020
9.1.2

(cont)

Municipality Climate policy

Yarra Ranges In September 2019, Yarra Ranges Shire Council voted to declare a

climate emergency that included a commitment to a target of 100%
renewable energy for Council operations by 2025 and net zero
emissions for the community by 2040. They are currently developing a
Climate Change Policy that will be open for public comment and
submissions in March 2020.

Monash Monash City Council considered but did not support a motion tabled in
August 2019 to declare a climate emergency. An alternate motion with
a range of provisos, including $90,000 allocation for the development
of a Global Warming Action Plan and listing the reduction of corporate
and community emissions as a KPI for the CEO was also not passed.
Their ongoing response to climate change is outlined in the City of
Monash Environmental Sustainability Strategy 2016-2026.

Knox In October 2019, Knox City Council voted unanimously to pass a
motion acknowledging a state of serious climate and environmental
change that demands swift, decisive action. Whilst the term
emergency was omitted from the declaration they have committed to
update the Climate Change Response Plan 2012-2022 by January
2020 to reflect the changed landscape.

Boroondara Boroondara Council adopted a 3-year update of their Low Carbon
Future Strategy with a sunset date of December 2020.

Glen Eira Glen Eira’s Environmental Sustainability Strateqy 2016-2021 outlines
their plans to address climate change.

Maroondah Maroondah Council adopted a Climate Change Risk and Adaptation
Policy 2018/19-2021/22.

Stonnington Stonnington Council’'s Sustainable Environment Strateqgy 2018-2023
lists climate change and energy as one of their five strategic priorities.

Next steps for Whitehorse

A formal declaration of climate emergency by Council is not recommended at this stage.
There is an obligation when declaring a climate emergency that all Council policies and
strategies will be reviewed to include more action on climate change within 3 to 6 months of
the declaration. Such a tight strategy review schedule may not result in meaningful change,
and is not consistent with Council’s planned deliberative preparation in 2020 for a new 10-
year Vision and subsequent new 4-year Council Plan that will be developed in 2021. There
is also a risk that a rushed review process may not lead to the most appropriate outcomes
or recommended actions.

Council’s Climate Change Adaptation Plan is scheduled for review in 2020/21 and a new
Whitehorse Sustainability Strategy will be developed in 2021/22, ahead of the expiry of the
current Sustainability Strategy in 2022. In line with the current Council approach to
streamline and consolidate various Council strategies so they better align with the 10-year
Council Vision and 4-year Council Plan, it is intended that the next Sustainability Strategy
2022-26 will include a specific and detailed component outlining Council’'s response to
climate change, rather than having separate sustainability and climate strategies. This will
not diminish Council’'s response to climate change, and will ensure closer alignment of
sustainability and climate-related actions and programs.
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As the Victorian Parliament is expected to pass a Local Government Bill soon that will
mandate that all strategic planning processes by local government must address the
Community Vision, it would be advantageous to delay any long-term sustainability and
climate strategy development until Council’'s new 10-year Vision is developed this year.

In recognition that Council has a responsibility to take appropriate action on climate change,
it is recommended that Council develop an interim 2-year Climate Response Plan now that
reflects current climate projections, meets community expectations and demonstrates
Council’s commitment to act on climate change.

This Climate Response update will build on the actions taken to date through Council’s
Climate Change Adaptation Plan and contain accelerated, responsible actions that Council
can take over the next 2 years. An appropriate 2-year Climate Response Plan can be
finalised by September 2020.

A more detailed and longer-term Climate Response Plan will then be developed as part of
the updated Sustainability Strategy in 2021/22. This strategic approach ensures that the
longer-term response to climate change is carefully and fully considered, is not a reflex
reaction, and is sincere. It also ensures that it closely aligns to Council’'s 10-year Vision and
4-year Council Plan to better reflect community expectations and align with state
government strategic planning principles expected to be mandated this year.

In the meantime, a 2-year interim Climate Change Response Plan can consider community
views received through the deliberative community consultation process that commences
shorty for the next Council Vision. Over the next 6 months, Council can draw on input from
suitably experienced consultants, EAGA, relevant agencies and other Councils to identify
further priority actions and areas of focus for the interim 2-year Climate Response Plan.
Additional community input can be sought as part of Council’'s 2020 Sustainable Living
Week at community events in May.

It is therefore recommended that Council develop a 2-year interim Climate Response Plan
and consider funding to accelerate its action on climate change in the 2020/21 and 2021/22
budgets as part of this interim plan.

CONSULTATION

CCAP 2011 outlined 50 corporate actions to mitigate the risks associated with climate
change. Each action was determined to be the responsibility of one of Council’s Divisions or
the Executive Management Team. The recent review involved seeking feedback from the
Department Manager or Team Coordinator from each division who was responsible for
delivering the action. See Attachment 1.

A desktop review of current federal and state policy was undertaken, as well as
benchmarking to assess the progress of neighbouring councils.

It is proposed that community consultation for the interim Climate Response Plan can be
undertaken as part of the planned deliberative community engagement for the new Council
Vision, and during Council’s Sustainable Living Week in May 2020.

FINANCIAL IMPLICATIONS

It is increasingly recognised that the economic and environmental cost of not taking action
on climate change is ultimately greater than the cost of taking decisive and effective action.
As identified in Council’'s original Climate Change Risk Assessment, progressively
implementing precautionary measures to reduce the exposure of Council services,
programs and assets to the negative impacts of climate change is a prudent investment that
will save money in the long term. Council has continued to invest funds to make Council’s
assets, services and our community more resilient to the impacts of our changing climate.
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In March 2018, Council resolved to accelerate its investment to become carbon neutral by
2022, including the establishment of an Energy Management Fund and increased
investment in greenhouse emission reduction measures.

A range of operational and capital measures to mitigate and adapt to climate change this
financial year includes:

e  Capital Works’ Energy Performance Contract initiative, investing $2M to make 8 of
Council’s larger building more energy efficient and thereby reduce greenhouse
emissions (payback period is 7.2 years)

e Dedicating in total 67% of Council’s electricity load to a new Power Purchase
Agreement that will source electricity from renewable energy generation sources with
costs expected to be lower than ‘business as usual’ electricity agreements.

Reflecting on the need to take more action on climate change, Council could build on the
measures supported to date and implement even more proven but prudent measures to
further reduce its risk of increased financial costs due to climate change impacts.

Development and delivery of a 2-year Climate Response Plan can be achieved in an
affordable manner. The focus will continue greenhouse emission reduction measures in
Council's own operations, as well as helping the community to become more climate
resilient.

Work can commence on developing an interim 2-year Climate Response Plan now, as there
is already funding allocated in the 2019/20 Sustainability budget and Energy Management
Fund for the implementation of sustainability-related actions. However to develop a new,
comprehensive interim Climate Response Plan, further funding will be required. This can be
spread over the current financial year and 2020/21 budget as indicated in the table below.

Further capital funding to accelerate the implementation of larger climate measures can be
drawn from Council’s Energy Management Fund and the 2021/22 budget where projects will
be presented as New Budget Initiatives (NBIs) for Council consideration. Indicative levels of
expenditure are indicated in the table below. Energy-efficiency measures typically will have
a payback period of less than 10 years, with ongoing savings thereafter.

The most cost-effective measures that will likely form the basis of the 2-year interim Climate
Response Plan are proven measures that can be readily implemented, such as:

e Increased number of practical programs to help the community to reduce energy and
water consumption, including with community clubs and leaseholders in Council
buildings

e  Food security measures to increase the growing of fresh food locally

e Making Council’s buildings more energy-efficient to reduce energy consumption

e Install more solar panels and progressively add battery storage

e Purchase more renewable energy in future electricity contracts

e Install more energy-efficient street lighting in lights yet to be changed over

e  Embed more sustainable work practices across the organisation

e Increasing vegetation cover and climate-resilient plantings

e Regional projects with EAGA and State Government agencies

Other actions will arise from independent expert advice, research and an update of how to
best manage climate change risks when the interim Climate Response Plan is being
developed.
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Note that the costs in the table below are indicative at this stage, and any measures
identified in the interim Climate Response Plan (CRP) to accelerate Council’s action on
climate will have more detailed costing for Council consideration as part of the normal
budget process.

Council will also apply for relevant grant funding that might arise from partnering
opportunities with State Government as they implement their climate resilience programs.

Indicative costing table for development and implementation of an interim CRP:
Budget $ | Expenditure $

Current Budget 2019/20

Sustamablhty_, to commence interim CRP development 17,000 17,000
and community & stakeholder engagement

Energy Management Fund — engage expert consultants 20,000 20,000

Draft Budget 2020/21

Sustainability - finalise |nter_|m CRP de_velopment, 39,000 39,000
commence review of operational practices

Energy Management Fund — minor works, new processes 50,000 50,000
Cap Wks Climate Change Risk Adaptation fund (existing

item in 10 yr Cap Wks budget) 100,000 100,000

Future budget 2021/22

Sustainability NBI — 2" phase implementation of CRP
(possibly from Energy Management Fund)

NBI Cap Wks Climate Change Risk Adaptation fund
(proposed new item for 10 yr Cap Wks budget)

NBI Proven energy efficiency/solar panel/LED

75,000 75,000

100,000 100,000

lighting/additional energy-efficient plant & control 1,000,000 | 1,000,000
installations
Indicative 3-year Total Expenditure 1,401,000 | 1,401,000

NBI = new budget initiative, which will be subject to Council approval
POLICY IMPLICATIONS

The interim 2-year Climate Response Plan will be an update of the Climate Change
Adaptation Plan 2011. It will align with Council’s Sustainability Strategy 2016-2022 and
Council's adopted 2022 carbon neutral target. Council’'s new 10-year Vision will be
developed in 2020, and so the development of the interim Climate Response Plan in 2020
will run in parallel and be consistent with this process.

In 2021-22, a more detailed long-term Climate Response Plan will be developed and
integrated into Council's next Sustainability Strategy 2022-2026 which will also be
developed in 2021-22.

Council's new 4-year Council Plan will be developed in 2021 following the adoption of
Council’'s new 10-year Community Vision. The new Council Plan and more detailed longer-
term 2022 Climate Response Plan will closely align.
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The Sustainability Team will continue to work with Council’s Corporate Performance team to
ensure organisational alignment and adherence to the strategic planning principles outlined
in the proposed Local Government Bill 2019:

a) Anintegrated approach to planning, monitoring and performance

b) Strategic planning must address the Community Vision;

c) Strategic planning must take into account the resources needed for effective
implementation;

d) Strategic planning must identify and address the risks to effective implementation;

e) Strategic planning must provide for ongoing monitoring of progress and regular reviews
to identify and address changing circumstances.

ATTACHMENT

1 Climate Change Adaptation Plan status
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Business and Economic Development

9.1.3 Support for Box Hill Businesses

Separately circulated at meeting.
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9.2 CORPORATE

9.2.1 Tender Evaluation (Contract 30222) Insurance Broking Services

SUMMARY

To consider tenders received for provision of Insurance Broking Services and to recommend
the acceptance of the tender received from Aon, trading as Aon Risk Solutions, for the
annual amount of $32,450 including GST for a period of three years commencing on 1 July
2020 and to include anticipated expenditure per year of $1M+ for the relevant insurances
that will pass through the contract to the insurance companies via the broker.

RECOMMENDATION

That Council:

1. Accept the tender and sign the formal contract document for Contract 30222 for
the Insurance Broking Services received from Aon (ABN 17 000 434 720), of Level
31, 80 Collins Street, Melbourne, Victoria, trading as Aon Risk Solutions, for the
tendered amount of $32,450 per annum, including GST; as part of the total
expected expenditure of $162,250, including GST for three year contract with
extension option of two years.

2. Authorise the General Manager Corporate Services to execute all insurance
policies that result from the brokerage services contract up to the value of $7M
expenditure over the life of the contract.

3. Authorise the Chief Executive Officer to award an extension of this contract,
subject to a review of the contractor’s performance and Council’s business
needs, at the conclusion of the initial three year contract term.

BACKGROUND

On 1 July 2015, Council engaged Willis Towers Watson to provide Insurance Broking
Services for, but not limited to, the following classes, Fleet, Specialised Industrial, Personal
Accident, Councillors and Officers Liability, Corporate Travel, Crime, Fine Arts, Public and
Products Liability and Professional Indemnity. Following the initial three year term, Council
exercised the option to extend the contract for two years. The contract is due to expire 30
June 2020.

To ensure continuity of insurance coverage and to allow for a smooth transition of services
should a new supplier be engaged, Council went to the market well ahead of time.

DISCUSSION

Tenders were advertised in The Age newspaper on Saturday 9t November 2019 and were
closed on Friday 29t November 2019. The tenders were evaluated against the following
criteria:

Demonstrated knowledge;

Quality of work;

Available resources;

Availability of tenderer; and

Occupational Health & Safety and Equal Opportunity (Pass/Fail).

Following an extensive evaluation process the panel agreed that Aon provided the most
competitive submission. Aon has significant experience in local government insurance
provision and broking services, is highly respected in the sector and demonstrated a robust,
consultative and business partnering approach to working closely with Council.
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Aon’s extensive commercial experience and resources gave Council assurance that they
were in a strong position to provide a best practice approach to market options for insurance
placement. The tender submission received from Aon is considered to provide the best
value for money for this Contract.

CONSULTATION

Internal stakeholders including Procurement, Compliance and People & Culture have been
consulted with regards to the appointment of this Contract.

FINANCIAL IMPLICATIONS

The contract for the provision of insurance broking services is based on an annual lump
sum. Aon tendered a rate of $32,450 per annum, including GST. The rate is subject to a
CPI adjustment on each anniversary of the contract.

The total brokerage expenditure under this contract over the initial three (3) year contract
term is approximately $97,350 including GST. The expenditure will increase to
approximately $162,250, including GST if the option to extend the contract are exercised.

The value of insurance policies that have passed through the current broker contract for the
2019/2020 insurance renewal was $770,000 including GST. The combination of high
volatility and local/international insurance markets will influence the estimated value of
insurance policies that will pass through the new brokerage contract. It is predicted the
estimated value of insurances to pass through this contract from Council to the Insurance
companies via the broker arrangement will be $1M+ per annum. Allowances will be made
in the relevant recurrent budget to cover the anticipated insurance costs.
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9.2.2 Quarterly Performance Report 2019-20: October to December
2019

ATTACHMENT

SUMMARY

The purpose of this report is to brief Council on the performance against the Council Plan
2017-21 and the Annual Budget 2019/20 for the quarter ended 31 December 2019.

RECOMMENDATION

That Council notes the Quarterly Performance Report for the quarter ended 31
December 2019, as attached.

BACKGROUND

Pursuant to sections 131(3) (a) (ii) and 138 of the Local Government Act 1989, the Quarterly
Performance Report provides a high level summary of Council’s performance against major
initiatives, initiatives, and services identified in the Annual Plan, which is part of the Adopted
Budget 2019/20. These are significant projects that will directly contribute to the
achievement of the Council Plan 2017-21 and have a major focus on the budget. They may
include actions that are once-off in nature and/or lead to improvements in services.

The financial section of the Quarterly Performance Report has been prepared on an
accruals basis to ensure accurate matching of income and expenditure, both operating and
capital, for the year-to-date ended 31 December 2019. Furthermore, the financial section is
prepared on the basis of year-to-date, year-end projection, cash and key balance sheet
items, and analysing trends against budget (Section 5, Attachment 1).

Consolidated Performance Reporting Current Approach

As per section 131(3) (a) (iii) under the Local Government Act 1989 (‘Act’), Council is
required to:

. Report the performance of Council against the Council Plan, including the result in
achieving the Strategic Objectives of the Council Plan through the Measures of
Success, for the first six months of the financial year.

. Provide six monthly reports on service performance and financial performance
indicators via the prescribed Local Government Performance Reporting Framework
(LGPRF) indicators.

To minimise the duplication in reporting and the burden on reporting for officers across the
organisation, from this 2019/20 financial year until the conclusion of Council Plan 2017-21,
we have inserted a Council Plan Measures of Success and LGPRF performance indicator
scorecard in the second quarter Quarterly Performance Report to present a holistic progress
snapshot of Council’s performance in a single report.

DISCUSSION

Performance against Council Plan

The Annual Plan, which is part of the Adopted Budget 2019/20, identifies 29 significant
initiatives that contribute to the achievement of the strategic directions and goals of Council
Plan 2017-21. Of the 29 initiatives being reported on this quarter, two are complete, 22 are
on track, 4 are behind schedule and 1 has not yet commenced.
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Highlights for the quarter include:

Abbey Walk Bridge in Vermont — Bridge refurbishment works including the re-
adjustment of the tension elements, replacement of the existing decking and balustrade

2019 Professional Theatre and Music Season — The year finished on a high with sold
out shows including all four performances of the Wharf Revue

Water Safety Week — water safety quizzes and prize giveaways occurred across 2 - 8
December to promote water safety awareness as part of the changes to the nationwide
Watch around Water program

Give the Gift of Reading — this fundraiser provided distribution of 90 early literacy packs
to families experiencing disadvantage

Shop Play and Connect — Mitcham Mall Activation — renowned Victorian artist Jimmi
Buscombe created a 3D festive art work featuring the flora and fauna of Whitehorse

E-Waste Collection Infrastructure — now operational at the Whitehorse Recycling and
Waste Centre

Performance against Annual Budget

The year to date financial result at 31 December 2019 was a surplus of $81.52m which was
$3.41m favourable to budget. This primarily relates to income which was $2.86m
favourable, which mainly relates to grants — operating ($2.15m) and statutory fees and fines
($618K).

The year-end result is forecast to be a surplus of $25.06m, $32k unfavourable to budget.

ATTACHMENT

1

Quarter 2 Oct - Dec 2019
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9.2.3 Delegated Decisions December 2019

SUMMARY

The following activity was undertaken by officers under delegated authority during
December 2019.

RECOMMENDATION

That the report of decisions made by officers under Instruments of Delegation for the
month of December 2019 be noted.

DELEGATION FUNCTION Number for Number for
December December
2018 2019

Delegated Decisions 133 172

Planning and Environment Act Strategic Planning 1 Nil

1987 Decisions

Telecommunications Act Nil Nil

1997

Subdivision Act 1988 18 20

Gaming Control Act 1991 Nil Nil

Building Act 1993 Dispensations & 51 68

Applications to Building
Control Commission

Liquor Control Reform Act Objections and 1 1
1998 Prosecutions
Food Act 1984 Food Act Orders 3 2
Public Health & Wellbeing Improvement / 2 Nil
Act 2008 Prohibition Notices
Local Government Act Temporary Rd. 4 4
1989 Closures
Other Delegations CEO Signed Contracts 5 2
between $150,000 -
$750,000
Property Sales and 8 16
Leases
Documents to which Nil 1
Council seal affixed
Vendor Payments 1147 1384
Parking Amendments 7 5
Parking Infringements 253 175
Withdrawn
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9.2.3
(cont)

DELEGATED DECISIONS MADE ON PLANNING APPLICATIONS DECEMBER 2019

All decisions are the subject of conditions which may in some circumstances alter
the use of development approved, or specific grounds of refusal is an application is

not supported.

Appl No. Date Decision Street Ward Proposed Use Application
Address or Type
Development
WH/2019/1036 12.12.19 Application 75-77 Elgar Operate car Business
Lapsed Carrington park as public
Rd Box Hill car park
Vic 3128
WH/2019/1067 17.12.19 Application 25 Craig St Central Two lot Subdivision
Lapsed Blackburn subdivision
South Vic
3130
WH/2019/1080 02.12.19 Application 23 Ireland St | Riversdale Buildings and Special
Lapsed Burwood Vic works within 4 Landscape
3125 metres of Area
protected trees
WH/2019/63 18.12.19 Application 6 Corlett St Elgar Buildings and Special
Lapsed Mont Albert works within 4m | Landscape
North Vic of a protected Area
3129 tree
WH/2019/799 18.12.19 Application 852 Elgar Advertising Advertising
Lapsed Whitehorse Signs. Sign
Rd Box Hill
Vic 3128
WH/2019/852 27.12.19 Application 10 Salisbury | Central Tree removal Single
Lapsed Ave permit only Dwelling <
Blackburn 300m2
Vic 3130
WH/2019/899 10.12.19 Application 18 Byron St Riversdale Tree Removal VicSmart -
Lapsed Box Hill Tree
South Vic
3128
WH/2013/234/B 03.12.19 Delegate 51 Hanover Morack Construction of Permit
Approval - S72 | Rd Vermont two double Amendment
Amendment South Vic storey dwellings
3133 and buildings
and works within
a Special

Building Overlay
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Appl No. Date Decision Street Ward Proposed Use Application
Address or Type
Development
WH/2013/937/A 23.12.19 Delegate 47 Mccomas | Riversdale Construction of Permit
Approval - S72 | Gr Burwood three double Amendment
Amendment VIC 3125 storey dwellings
WH/2014/265/A 16.12.19 Delegate 83 Central Construction of Permit
Approval - S72 | Pakenham a double storey | Amendment
Amendment St Blackburn dwelling and
Vic 3130 alterations to the
existing dwelling
WH/2014/287/B 24.12.19 Delegate 40 Eram Rd | Elgar Construction of Permit
Approval - S72 | Box Hill a double storey | Amendment
Amendment North Vic dwelling to the
3129 rear of the
existing dwelling
WH/2014/428/A 24.12.19 Delegate 6 Catherine Elgar Construction of Permit
Approval - S72 | St Box Hill three dwellings Amendment
Amendment Vic 3128 on a lot, removal
of trees and
buildings and
works within 4m
of protected
vegetation
WH/2014/763/G 20.12.19 Delegate 850 Elgar Buildings and Permit
Approval - S72 | Whitehorse works to Amendment
Amendment Rd Box Hill construct a
Vic 3128 building

comprising two
towers of 36
storeys and 26
storeys plus
rooftop plant
and four levels
of basement car
parking
(including a
residential hotel,
dwellings and
commercial
uses), use of
land for
accommodation
and a restricted
recreation
facility (gym),
and associated
reduction of car
parking
requirements
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Appl No.

Date

Decision

Street
Address

Ward

Proposed Use
or
Development

Application
Type

WH/2015/7/C

31.12.19

Delegate
Approval - S72
Amendment

27 Manniche
Ave Mont
Albert North
Vic 3129

Elgar

Construction of
two double
storey dwellings
and tree
removal

Permit
Amendment

WH/2016/1105
IA

10.12.19

Delegate
Approval - S72
Amendment

874-878
Whitehorse
Rd Box Hill
Vic 3128

Elgar

Use and
development of
land for a
Residential hotel
(excluding
Serviced
apartments),
buildings and
works for the
construction of a
mixed use tower
building with
basement car
parking,
associated
reduction to the
car parking and
bicycle
requirements,
and variation of
access to a Rd
within the Rd
Zone Category 1
(RDZ1)

Permit
Amendment

WH/2016/1199
/B

05.12.19

Delegate
Approval - S72
Amendment

78
Middleborou
gh Rd
Burwood
East Vic
3151

Riversdale

Creation of an
accesstoaRd
ina Rd Zone
Category 1,
intersection
works to a Rd in
a Rd Zone
Category 1,
building and
works for a
retaining wall
and associated
removal of
native
vegetation

Permit
Amendment
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Appl No.

Date

Decision

Street
Address

Ward

Proposed Use
or
Development

Application
Type

WH/2016/1200
IA

23.12.19

Delegate
Approval - S72
Amendment

81 Broughton
Rd Surrey Hills
Vic 3127

Riversdale

To construct two
double storey
dwellings,
vegetation
removal,
buildings and
works within 4
metres of
protected trees
and to subdivide
the land into two
lots

Permit
Amendment

WH/2016/1206
/B

05.12.19

Delegate
Approval - S72
Amendment

78
Middleborough
Rd Burwood
East Vic 3151

Riversdale

Buildings and
works to
construct a retail
centre, use of a
childcare centre
and restricted
recreation
facility
(gymnasium),
and alteration of
access to a Rd
in a Rd Zone
Category 1.

Permit
Amendment

WH/2016/267/
C

05.12.19

Delegate
Approval - S72
Amendment

10 Eley Rd
Burwood East
Vic 3151

Riversdale

Subdivision of
land into five
superlots,
creation of
access to Rds in
a Rd Zone
Category 1 and
variation of part
Easement E-2
on PS347288N

Permit
Amendment

WH/2016/438/
B

02.12.19

Delegate
Approval - S72
Amendment

26 Birdwood St
Box Hill South
Vic 3128

Riversdale

Construction of
a double storey
dwelling at the
rear of an
existing house

Permit
Amendment

WH/2016/462/
A

27.12.19

Delegate
Approval - S72
Amendment

9 Eley Rd Box
Hill South Vic
3128

Riversdale

Construction of
two double
storey dwellings
and buildings
and works within
SLO9

Permit
Amendment
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Appl No.

Date

Decision

Street
Address

Ward

Proposed Use
or
Development

Application
Type

WH/2016/625/
A

31.12.19

Delegate
Approval - S72
Amendment

657a
Whitehorse Rd
Mitcham Vic
3132

Springfield

Construction of
two (2) double
storey dwellings
and creation of
access to a Rd
in a Rd Zone
Category 1

Permit
Amendment

WH/2016/68/B

18.12.19

Delegate
Approval - S72
Amendment

820-824
Whitehorse Rd
Box Hill Vic
3128

Elgar

Use of land for
accommodation,
buildings and
works for the
construction of a
multi-storey
building
comprising up to
280 dwellings,
with basement
car parking and
a reduction in
car parking
requirements

Permit
Amendment

WH/2017/1011
IA

04.12.19

Delegate
Approval - S72
Amendment

81 Rooks Rd
Mitcham Vic
3132

Springfield

Buildings and
works to existing
dwelling,
construction of a
single storey
dwelling to the
rear of existing
dwelling and the
removal of
vegetation in a
VPO1, VPO4,
and SLO9

Permit
Amendment

WH/2017/250/
A

11.12.19

Delegate
Approval - S72
Amendment

15 Hiddleston
Ave Box Hill
South Vic 3128

Riversdale

The construction
of two (2) double
storey dwellings
and construction
of a front fence
within 4 metres
of a tree under
the Significant
Landscape
Overlay
Schedule 9

Permit
Amendment

WH/2017/377/
A

17.12.19

Delegate
Approval - S72
Amendment

53 Broughton
Rd Surrey Hills
Vic 3127

Riversdale

Construction of
two double
storey dwellings
and works within
4 metres of a
protected tree
located within
Shepherd St Rd
reserve

Permit
Amendment
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Appl No.

Date

Decision

Street
Address

Ward

Proposed Use
or
Development

Application
Type

WH/2018/171/
A

30.12.19

Delegate
Approval - S72
Amendment

23 High St Mont
Albert Vic 3127

Elgar

Construct and
building or carry
out works to an
existing heritage
dwelling,
building and
works within 4m
of vegetation
and vegetation
removal

Permit
Amendment

WH/2018/23/B

11.12.19

Delegate
Approval - S72
Amendment

2a Laughlin Ave
Nunawading Vic
3131

Springfield

Use and
development of
two additional
independent
living units as
part of the
existing
retirement
village including
associated
buildings and
works within 4
metres of
protected SLO9
trees and SLO9
tree removal

Permit
Amendment

WH/2018/606/
A

23.12.19

Delegate
Approval - S72
Amendment

9 Willcyrus St
Surrey Hills Vic
3127

Elgar

Construction of
two double
storey dwellings,
removal of and
buildings and
works within 4m
of protected
trees

Permit
Amendment

WH/2018/616/
A

03.12.19

Delegate
Approval - S72
Amendment

29 Farleigh Ave
Burwood Vic
3125

Riversdale

The
development of
the land for
three (3) double
storey dwellings,
including
associated
buildings and
works within 4
metres of
protected trees
and tree
removal

Permit
Amendment
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Appl No. Date Decision Street Ward Proposed Use Application
Address or Type
Development
WH/2019/252/ | 19.12.19 Delegate 9-19 Rooks Rd Springfield Buildings and Permit
B Approval - S72 Mitcham Vic works Amendment
Amendment 3132 (extension to
existing canopy
and construction
of wash bay) in
association with
use of land for
the purpose of
Industry
WH/2019/711/ | 11.12.19 Delegate Cntre Mang 17- | Elgar Buildings and Permit
A Approval - S72 21 Market St Works & Display | Amendment
Amendment Box Hill Vic of llluminated
3128 Advertising
Signage within a
Commercial 1
Zone
WH/2019/869/ | 16.12.19 Delegate 20 Cherry Elgar Removal of one | Permit
A Approval - S72 Orchard Rise tree (Tree 5) Amendment
Amendment Box Hill North
Vic 3129
WH/2014/633/ | 27.12.19 Delegate NOD 71 Orchard Cres | Elgar Construction of Permit
A Issued Mont Albert two double Amendment
North Vic 3129 storey dwellings
and buildings
and works within
4m of vegetation
WH/2016/1156 | 11.12.19 Delegate NOD 34-36 Prospect Elgar Amendment to Permit
1A Issued St Box Hill Vic current Permit Amendment
3128 for Use of the

land for
accommodation
(dwellings),
buildings and
works for the
construction of a
thirty (30) storey
mixed use
building
comprising retail
premises, office,
and dwellings,
with basement
car parking and
associated
reduction in the
provision of car
parking spaces
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Appl No.

Date

Decision

Street
Address

Ward

Proposed Use
or
Development

Application
Type

WH/2016/265/
A

20.12.19

Delegate NOD
Issued

6 Windsor Cres
Surrey Hills Vic
3127

Elgar

Amendment to
Planning Permit
WH/2016/265
(issued for
construction of
two dwellings on
a lot comprising
a new double
storey dwelling
to the rear of the
existing
dwelling,
demolition of an
outbuilding and
subdivision of
the land into two
lots) to alter the
setbacks, layout
and presentation
of the new
dwelling and
associated tree
removal

Permit
Amendment

WH/2018/1201

23.12.19

Delegate NOD
Issued

19 Worrall St
Burwood Vic
3125

Riversdale

Construction of
four (4), two
story dwellings
above basement
and associated
removal of
vegetation and
works within 4
metres of trees
protected under
the Significant
Landscape
Overlay
Schedule 9 and

Multiple
Dwellings

WH/2018/12
31

17.12.19

Delegate NOD
Issued

7 Francesca
St Mont Albert
North Vic 3129

Elgar

Construction
of five
dwellings,
remove
vegetation and
buildings and
works within
the Significant
Landscape
Overlay and
Special
Building
Overlay

Multiple
Dwellings
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Appl No. Date Decision

Street
Address

Ward

Proposed Use
or
Development

Application
Type

WH/2018/1350 | 04.12.19 Delegate NOD

Issued

214 Canterbury
Rd Blackburn
South Vic 3130

Central

Construction of
two dwellings,
tree removal,
buildings and
works within 4
metres of
protected trees
and alterations
of access to a
Rd Zone
Category 1
(RDZ1)

Multiple
Dwellings

WH/2018/825 | 04.12.19 Delegate NOD

Issued

40 Station St
Nunawading Vic
3131

Springfield

Development of
a four storey
residential
building
containing
twelve
dwellings, tree
removal and
buildings and
works within four
metres of a
protected tree in
the Significant
Landscape
Overlay

Multiple
Dwellings

WH/2019/1016 | 03.12.19 Delegate NOD

Issued

9/8 Monomeeth
Dve Mitcham
Vic 3132

Springfield

Use of the land
for an indoor
recreation
facility (swim
school)

Change of Use

WH/2019/291 | 13.12.19 Delegate NOD

Issued

21 Richmond St
Blackburn South
Vic 3130

Riversdale

Construction of
two double
storey dwellings
and associated
buildings and
works within 4
metres of
protected trees

Multiple
Dwellings

WH/2019/43 04.12.19 Delegate NOD

Issued

26 Melrose St
Mont Albert
North Vic 3129

Elgar

Construction of
three double
storey dwellings
and associated
removal trees
within the
Significant
Landscape
Overlay
Schedule 9

Multiple
Dwellings
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Appl No.

Date

Decision

Street
Address

Ward

Proposed Use
or
Development

Application
Type

WH/2019/46

16.12.19

Delegate NOD
Issued

55 Andrews St
Burwood Vic
3125

Riversdale

Construction of
three, two storey
dwellings and
associated
vegetation
removal within
the Significant
Landscape
Overlay
Schedule 9

Multiple
Dwellings

WH/2019/460

11.12.19

Delegate NOD
Issued

17 Hirst St
Blackburn Vic
3130

Central

Construction of
one dwelling on
a lot of less than
500 sq. metres
and asssociated
tree removal
and buildings
and works within
4 metres of
trees under the
Significant
Landscape
Overlay
Schedule 9

Single
Dwelling <
300m2

WH/2019/607

17.12.19

Delegate NOD
Issued

16 Mccubbin St
Burwood Vic
3125

Riversdale

Construction of
five (5) double
storey dwellings,
associated tree
removal and
buildings and
works within 4
metres of
protected trees
(SLO9)

Multiple
Dwellings

WH/2019/714

23.12.19

Delegate NOD
Issued

33 Creek Rd
Mitcham Vic
3132

Springfield

Construction of
one new double
storey dwelling
at the rear of the
existing
dwelling,
buildings and
works within 4
metres of
vegetation and
vegetation
removal

Multiple
Dwellings
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Appl No.

Date

Decision

Street
Address

Ward

Proposed Use
or
Development

Application
Type

WH/2019/738

16.12.19

Delegate NOD
Issued

59 Roslyn St
Burwood Vic
3125

Riversdale

Tree removal
and buildings
and works
associated with
the construction
of a new
dwelling within 4
metres of trees
protected under
Significant
Landscape
Overlay,
Schedule 9
(SLO9).

Special
Landscape
Area

WH/2019/748

30.12.19

Delegate NOD
Issued

28 Margaret St
Box Hill Vic
3128

Elgar

Construction of
three double
storey dwellings,
tree removal
and buildings
and works within
4 metres of a
protected tree

Multiple
Dwellings

WH/2019/845

23.12.19

Delegate NOD
Issued

63 Harrison St
Box Hill North
Vic 3129

Elgar

Construction of
Three (3)
Dwellings on a
Lot

Multiple
Dwellings

WH/2019/969

11.12.19

Delegate NOD
Issued

2/2-10 Harrow
St Box Hill Vic
3128

Elgar

Use of the land
as a food and
drinks premises
(cafe), including
an associated
reduction in car
parking
requirements

Residential
(Other)

WH/2018/1212

06.12.19

Delegate Permit
Issued

200 Mitcham Rd
Mitcham Vic
3132

Springfield

Alteration of
accesstoaRd
ina Rd Zone
Category 1
(RDZ1), and
buildings and
works
associated with
the construction
of a Dveway, car
park and front
fence within 4
metres of
protected trees.

Residential
(Other)
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Appl No. Date Decision Street Ward Proposed Use Application
Address or Type
Development
WH/2019/1030 | 11.12.19 Delegate Permit | 5 Alan St Central Buildings and Special
Issued Blackburn South works within 4 Landscape
Vic 3130 metres of Area
protected
vegetation within
SLO2
WH/2019/1033 | 30.12.19 Delegate Permit | 35 Terrara Rd Morack Buildings and Special
Issued Vermont Vic works within 4 Landscape
3133 metres of Area
protected SLO9
trees and SLO9
tree removal
WH/2019/1057 | 02.12.19 Delegate Permit | 1/24 Daniel St Riversdale Buildings and VicSmart -
Issued Burwood Vic works for the General
3125 construction of a | Application
verandah on a
lot less than
300sgm
WH/2019/1064 | 17.12.19 Delegate Permit | 18 David St Box | Riversdale Buildings and Special
Issued Hill South Vic works Landscape
3128 (crossover) Area
within 4 metres
of protected
SLO9 tree
WH/2019/1065 | 04.12.19 Delegate Permit | 1/16 Merle St Central Removal of Special
Issued Blackburn North SLO9 trees Landscape
Vic 3130 Area
WH/2019/1094 | 03.12.19 Delegate Permit | 358 Mitcham Rd | Springfield Construct and Advertising
Issued Mitcham Vic Display One (1) | Sign
3132 Business
Identification
Sign
WH/2019/1103 | 02.12.19 Delegate Permit | 81 Shannon St Elgar Buildings and VicSmart -
Issued Box Hill North works (studio) Tree
Vic 3129 within 4 metres
of a protected
tree (SLO9)
WH/2019/1119 | 17.12.19 Delegate Permit | 1/8 Grigg Ave Springfield Six lot Subdivision
Issued Vermont Vic subdivision
3133
WH/2019/1122 | 05.12.19 Delegate Permit | 16 David St Box | Riversdale Removal of one | VicSmart -
Issued Hill South Vic tree Tree
3128
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Appl No. Date Decision Street Ward Proposed Use Application
Address or Type
Development
WH/2019/1136 | 23.12.19 Delegate Permit | 86 Carrington Elgar Display of Advertising
Issued Rd Box Hill Vic Signage Sign
3128
WH/2019/1149 | 20.12.19 Delegate Permit | 462-472 Central Twenty-five lot Subdivision
Issued Middleborough subdivision
Rd Blackburn
Vic 3130
WH/2019/1160 | 02.12.19 Delegate Permit | 512 Station St Elgar Creation and Subdivision
Issued Box Hill Vic removal of
3128 easement
WH/2019/1161 | 03.12.19 Delegate Permit | 514 Station St Elgar Removal of Subdivision
Issued Box Hill Vic easement
3128
WH/2019/1170 | 19.12.19 Delegate Permit | l1a Blackburn Rd | Central Alterations to VicSmart -
Issued Blackburn Vic shop front General
3130 Application
WH/2019/1178 | 23.12.19 Delegate Permit | 220 Central Buildings and VicSmart -
Issued Middleborough works General
Rd Blackburn associated with Application
South Vic 3130 a Section 2 Use
under the
Neighbourhood
Residential
Zone Schedule
3
WH/2019/1179 | 27.12.19 Delegate Permit | 14 Mildara St Morack Removal of Special
Issued Vermont South vegetation Landscape
Vic 3133 Area
WH/2019/1181 | 11.12.19 Delegate Permit | 7 Neville St Box | Riversdale Two lot Subdivision
Issued Hill South Vic subdivision
3128
WH/2019/1182 | 03.12.19 Delegate Permit | 28 Tyrrell Ave Central Removal of one | VicSmart -
Issued Blackburn Vic (1) protected Tree
3130 Ulmus glabra
'‘Lutescens’
(Golden Elm)
tree.
WH/2019/1183 | 02.12.19 Delegate Permit | 4/34-36 Kerr St | Central Removal of one | VicSmart -
Issued Blackburn Vic tree Tree

3130
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Appl No. Date Decision Street Ward Proposed Use Application
Address or Type
Development
WH/2019/11 | 13.12.19 Delegate 118 Surrey Rd | Central Buildings and | VicSmart -
84 Permit Issued | Blackburn works General
North Vic 3130 associated Application
with a Section
2 Use
(extension to
the rear of the
existing child
care centre)
WH/2019/1185 | 31.12.19 Delegate Permit | 101/300 Elgar Riversdale Removal of one | VicSmart -
Issued Rd Box Hill tree under the Tree
South Vic 3128 Significant
Landscape
Overlay
Schedule 9
WH/2019/1191 | 02.12.19 Delegate Permit | 33 The Ave Central Removal of one | VicSmart -
Issued Blackburn Vic tree General
3130 Application
WH/2019/1198 | 05.12.19 Delegate Permit | 12 Warnes Rd Springfield Three lot Subdivision
Issued Mitcham Vic subdivision
3132
WH/2019/1206 | 13.12.19 Delegate Permit | 14 Martin St Box | Elgar Removal of one | VicSmart -
Issued Hill North Vic tree (tree 11) Tree
3129
WH/2019/1210 | 20.12.19 Delegate Permit | 123 Junction Rd | Springfield Removal of one | VicSmart -
Issued Nunawading Vic (1) Tree
3131 Lophostemon
confertus (Brush
Box) tree.
WH/2019/1212 | 23.12.19 Delegate Permit | 2 Clydesdale St | Elgar Construction of | VicSmart -
Issued Box Hill Vic a fence withina | General
3128 Heritage Application
Overlay and
Significant
Landscape
Overlay
Schedule 9
WH/2019/1213 | 02.12.19 Delegate Permit | 43 Raleigh St Central Two lot Subdivision
Issued Forest Hill Vic subdivision
3131
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Appl No. Date Decision Street Ward Proposed Use Application
Address or Type
Development
WH/2019/1216 | 09.12.19 Delegate Permit | 223 Dorking Rd | Elgar Removal of one | VicSmart -
Issued Box Hill North (1) tree Tree
Vic 3129
WH/2019/1217 | 06.12.19 Delegate Permit | 223 Dorking Rd | Elgar Removal of one | VicSmart -
Issued Box Hill North (1) tree Tree
Vic 3129
WH/2019/1219 | 20.12.19 Delegate Permit | 436 Canterbury | Morack Two lot Subdivision
Issued Rd Forest Hill subdivision
Vic 3131
WH/2019/1221 | 06.12.19 Delegate Permit | 29 Burnett St Springdfield Removal of one | VicSmart -
Issued Mitcham Vic tree Tree
3132
WH/2019/1222 | 23.12.19 Delegate Permit | 1/828 Riversdale Removal of a VicSmart -
Issued Canterbury Rd protected tree Tree
Box Hill South (Ulmus procera
Vic 3128 English EIm)
pursuant to
Schedule 9 to
the Significant
Landscape
Overlay
WH/2019/1230 | 20.12.19 Delegate Permit | 4 Carlyle Cres Elgar Removal of Tree | VicSmart -
Issued Mont Albert Vic (SLO9) Tree
3127
WH/2019/1231 | 02.12.19 Delegate Permit | 6 Calcutta St Springfield Two lot VicSmart -
Issued Mitcham Vic subdivision Subdivision
3132
WH/2019/1233 | 20.12.19 Delegate Permit | 5 Cornfield Gr Riversdale Removal of one | VicSmart -
Issued Box Hill South (1) Betula Tree
Vic 3128 pendula (Silver
Birch) tree.
WH/2019/1235 | 24.12.19 Delegate Permit | 1/828 Riversdale Removal of a VicSmart -
Issued Canterbury Rd protected tree Tree
Box Hill South Melaleuca
Vic 3128 armillaris

Bracelet Honey
myrtle pursuant
to Schedule 9 to
the Significant
Landscape
Overlay
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WH/2019/1237 | 11.12.19 Delegate Permit | 1/380 Belmore Elgar Buildings and VicSmart -
Issued Rd Mont Albert works for a front | General
North Vic 3129 fence within 4 Application
metres of
protected SLO9
trees
WH/2019/1238 | 20.12.19 Delegate Permit | 442 Mitcham Rd | Springfield Removal of one | VicSmart -
Issued Mitcham Vic tree Tree
3132
WH/2019/1243 | 05.12.19 Delegate Permit | 72 Shafer Rd Central Two lot Subdivision
Issued Blackburn North subdivision
Vic 3130
WH/2019/1245 | 20.12.19 Delegate Permit | 3/9 Poole St Riversdale Remove a tree VicSmart -
Issued Burwood Vic Tree
3125
WH/2019/1247 | 17.12.19 Delegate Permit | 21 Barkly St Box | Elgar Removal of one | VicSmart -
Issued Hill Vic 3128 (1) protected Tree
tree (Phoenix
canariensis -
Canary Island
Date Palm -
Tree 10) within
Schedule 9 to
the Significant
Landscape
Overlay
WH/2019/1248 | 17.12.19 Delegate Permit | 21 Barkly St Box | Elgar Removal of one | VicSmart -
Issued Hill Vic 3128 (1) protected Tree
tree
(Callistemon
viminalis -
Weeping
Bottlebrush)
within Schedule
9 to the
Significant
Landscape
Overlay
WH/2019/1250 | 13.12.19 Delegate Permit | 245 Burwood Riversdale Buildings and VicSmart -
Issued Hwy Burwood works (extend General
Vic 3125 existing school Application

building located
centrally within
the site) within a
Special Use
Zone
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Address or Type
Development
WH/2019/1257 | 24.12.19 Delegate Permit | 15 Nicholi Walk | Morack Construction of VicSmart -
Issued Vermont South a shed General
Vic 3133 Application
WH/2019/1259 | 20.12.19 Delegate Permit | 18 Marlborough | Elgar Removal of one | VicSmart -
Issued St Mont Albert (1) tree General
Vic 3127 Application
WH/2019/1260 | 11.12.19 Delegate Permit | 4 Surrey St Box | Riversdale Two lot VicSmart -
Issued Hill South Vic subdivision Subdivision
3128
WH/2019/1266 | 17.12.19 Delegate Permit | 161 Woodhouse | Elgar Two lot Subdivision
Issued Gr Box Hill subdivision
North Vic 3129
WH/2019/1269 | 20.12.19 Delegate Permit | 36 Ruby St Morack Two lot VicSmart -
Issued Burwood East subdivision Subdivision
Vic 3151
WH/2019/1275 | 20.12.19 Delegate Permit | 81 Rooks Rd Springfield Two lot Subdivision
Issued Mitcham Vic subdivision
3132
WH/2019/1279 | 17.12.19 Delegate Permit | 4 Frances Ave Morack Buildings and VicSmart -
Issued Vermont Vic works for the General
3133 construction of a | Application
shed and within
4 metres of a
protected SLO8
tree
WH/2019/1285 | 17.12.19 Delegate Permit | 16 Gibson St Riversdale Two lot VicSmart -
Issued Box Hill South subdivision Subdivision
Vic 3128
WH/2019/1287 | 19.12.19 Delegate Permit | 178 Springfield Central Removal of one | VicSmart -
Issued Rd Blackburn (1) tree Tree
Vic 3130
WH/2019/1293 | 17.12.19 Delegate Permit | 1/249 Springfield Two lot Subdivision
Issued Springvale Rd subdivision
Nunawading Vic
3131
WH/2019/1295 | 20.12.19 Delegate Permit | 14 Station St Springfield Buildings and VicSmart -
Issued Nunawading Vic works to General
3131 construct a Application
garage
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Address or Type
Development
WH/2019/1310 | 23.12.19 Delegate Permit | 21 Graham PI Elgar Two lot VicSmart -
Issued Box Hill Vic subdivision Subdivision
3128
WH/2019/138 | 16.12.19 Delegate Permit | 13 Tudor St Riversdale Addition and Industrial
Issued Burwood Vic alterations to the
3125 upper floor of
the building and
change of use to
storage (self-
storage)
WH/2019/282 | 24.12.19 Delegate Permit | 13 Bronte Ave Riversdale Construction of Multiple
Issued Burwood Vic two double Dwellings
3125 storey dwellings
and removal of
protected trees
WH/2019/290 11.12.19 Delegate Permit | 12 Salvana Ave | Springfield Buildings and Special
Issued Mitcham Vic works Landscape
3132 associated with | Area
the construction
of a new
dwelling within 4
metres of
protected
vegetation, and
removal of three
(3) trees
protected under
Significant
Landscape
Overlay,
Schedule 9
(SLOY9).
WH/2019/310 | 06.12.19 Delegate Permit | 442 Station St Elgar Buildings and Other
Issued Box Hill Vic works (re
3128 PIment

windows), and
construction and
display of
business
identification
signage
including an
electronic LED
sign.
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Development
WH/2019/326 | 16.12.19 Delegate Permit | 2 Harcourt St Central Construction of Multiple
Issued Blackburn North Two (2) Double Dwellings
Vic 3130 Storey Dwellings
on a Lot and
Removal of
Vegetation
WH/2019/345 | 11.12.19 Delegate Permit | 11 Tennyson St | Riversdale Construction of Multiple
Issued Burwood Vic Four (4) Double | Dwellings
3125 Storey Dwellings
on a Lot and
Removal of
Vegetation
WH/2019/357 19.12.19 Delegate Permit | 2 Maculata Walk | Morack Part demolition, Heritage
Issued Vermont South additions and
Vic 3133 alterations to an
existing dwelling
within a Heritage
Overlay (HO118
- Vermont Park
Precinct), and
buildings and
works within 4
metres of
protected trees.
WH/2019/390 20.12.19 Delegate Permit | 1164 Riversdale | Riversdale Construction of Multiple
Issued Rd Box Hill two dwellings Dwellings
South Vic 3128 behind existing
dwelling and
works within 4
metres of a
protected tree
WH/2019/410 03.12.19 Delegate Permit | 145 Mahoneys Morack Construction of Multiple
Issued Rd Forest Hill a two storey Dwellings
Vic 3131 dwelling to the
rear of the
existing dwelling
WH/2019/474 05.12.19 Delegate Permit | 20 Stanley Gr Central Buildings and Single
Issued Blackburn Vic works (within a Dwelling <
3130 SBO) and within | 300m2

4m of protected
trees (SLO9)
and tree
removal.
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WH/2019/532 18.12.19 Delegate Permit | 13 Davison St Springfield Removal of one | VicSmart -
Issued Mitcham Vic tree in Tree
3132 Significant
Landscape
Overlay 9
WH/2019/545 | 17.12.19 Delegate Permit | 15 Walkers Rd Springfield Change of use Change of Use
Issued Nunawading Vic to retail sales of
3131 motor vehicles
WH/2019/583 | 02.12.19 Delegate Permit | 2 Kett St Springfield Construction of Multiple
Issued Nunawading Vic two dwellings, Dwellings
3131 associated tree
removal, and
buildings and
works within 4
metres of a
protected trees
(SLO9)
WH/2019/592 | 16.12.19 Delegate Permit | 95 Riversdale Construction of Multiple
Issued Middleborough Two Double Dwellings
Rd Burwood Vic Storey Dwellings
3125 on a Laot,
Removal of
Vegetation and
Alteration of
Access to a Rd
in a Rd Zone,
Category 1
WH/2019/650 | 24.12.19 Delegate Permit | 5 Caroline St Elgar Alterations and Multiple
Issued Box Hill North additions to the Dwellings
Vic 3129 existing dwelling
and the
development of
a double storey
dwelling at the
rear and
development
within four
metres of a
protected tree
WH/2019/706 | 19.12.19 Delegate Permit | 4/10 Kangerong | Elgar Buildings and Single
Issued Rd Box Hill Vic works Dwelling <
3128 associated with 300m2
a first floor

extension to the
existing dwelling
on a lot less
than 300sgm.
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WH/2019/766 | 24.12.19 Delegate Permit | 46 Churinga Ave | Springfield Buildings and Special
Issued Mitcham Vic works (Dveway) | Landscape
3132 within 4 meters Area
of a tree under
the Significant
Landscape
Overlay 9
WH/2019/775 | 13.12.19 Delegate Permit | 21 Deanswood Central Buildings and Special
Issued Rd Forest Hill works Landscape
Vic 3131 (extension to a Area
dwelling) under
the Significant
Landscape
Overlay -
Schedule 2
WH/2019/785 | 17.12.19 Delegate Permit | 152 Dorking Rd | Elgar Construct and Advertising
Issued Box Hill North display Business | Sign
Vic 3129 identification
signage
WH/2019/802 | 10.12.19 Delegate Permit | 353-383 Morack Installation of Advertising
Issued Burwood Hwy two (2) internally | Sign
Forest Hill Vic illuminated high-
3131 wall building
signs.
WH/2019/818 | 20.12.19 Delegate Permit | Level 1 10 Elgar Two internally Advertising
Issued Rutland Rd Box illuminated Sign
Hill Vic 3128 business
identification
signs and one
animated
electronic sign
within 60 metres
ofaRdinaRd
Zone 1.
WH/2019/881 | 20.12.19 Delegate Permit | 1002/12 Nelson | Elgar Display of two Advertising
Issued Rd Box Hill Vic (2) single sided, | Sign
3128 high wall,
business
identification
sings
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WH/2019/882 | 24.12.19 Delegate Permit | 1197 Riversdale | Riversdale Construction of Multiple
Issued Rd Box Hill one new Dwellings
South Vic 3128 dwelling to the
rear of existing
dwelling and
alteration of
access to Rd
Zone Category 1
WH/2019/937 18.12.19 Delegate Permit | 27 Haines St Springfield Development of | Single
Issued Mitcham Vic the land for a Dwelling <
3132 single storey 300m2
dwelling
including
associated
vegetation
removal and
buildings and
works within 4
metres of a
protected tree
WH/2019/947 16.12.19 Delegate Permit | 495 Whitehorse | Springfield Use of the land Liquor Licence
Issued Rd for the sale and
Mitcham Vic consumption of
3132 liquor
WH/2019/976 05.12.19 Delegate Permit | 592 Station St Elgar Buildings and VicSmart -
Issued Box Hill Vic Works (external | General
3128 alterations) Application
WH/2019/983 09.12.19 Delegate Permit | 12/249 Riversdale Retail Change of Use
Issued Middleborough
Rd Box Hill
South Vic 3128
WH/2019/984 03.12.19 Delegate Permit | 41 Rostrevor Elgar Buildings and Special
Issued Parade Works within the | Landscape
Mont Albert Significant Area
North Vic 3129 Landscape
Overlay -
Schedule 9
WH/2019/991 | 23.12.19 Delegate Permit | 182 Burwood Riversdale Seven lot Subdivision
Issued Hwy Burwood subdivision
Vic 3125
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WH/2004/1507 | 20.12.19 Delegate 14 Banksia St Riversdale Amendment to Permit
2/C Refusal Issued Burwood Vic conditions for Amendment
3125 modification to
hours of
operation,
number of
students, staff
and bicycle
spaces and
deletion of
condition for
class completion
intervals
WH/2018/417 | 04.12.19 Delegate 10 Goodwin St Central Development of | Multiple
Refusal Issued Blackburn Vic the land for two Dwellings
3130 (2) double
storey dwellings
including
associated
buildings and
works within 4
metres of
protected trees
and tree
removal
WH/2019/1134 | 17.12.19 Delegate 5 Weber Cres Riversdale Removal of a VicSmart -
Refusal Issued Burwood East Leyland Cypress | Tree
Vic 3151 (Cupressocypari
s x leylandii)
tree pursuant to
Schedule 9 to
the Significant
Landscape
Overlay
WH/2019/1171 | 05.12.19 Delegate 1/84 Brunswick Springfield Remove One VicSmart -
Refusal Issued Rd Mitcham Vic Tree Tree
3132
WH/2019/1172 | 03.12.19 Delegate 10 Mersey St Elgar Removal of one | VicSmart -
Refusal Issued Box Hill North tree (tree 1) Tree
Vic 3129
WH/2019/1229 | 23.12.19 Delegate 83 Roslyn St Riversdale Removal of one | VicSmart -
Refusal Issued Burwood Vic (1) tree Tree
3125
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WH/2019/1234

24.12.19

Delegate
Refusal Issued

1/828
Canterbury Rd
Box Hill South
Vic 3128

Riversdale

Tree removal of
a protected tree
Arbutus unedo
Strawberry Tree
Bracelet
pursuant to
Schedule 9 to
the Significant
Landscape
Overlay

VicSmart -
Tree

WH/2019/1246

24.12.19

Delegate
Refusal Issued

21 Barkly St Box
Hill Vic 3128

Elgar

Removal of a
Liguidambar
styraciflua
(Sweetgum -
Tree No. 12)
tree pursuant to
Schedule 9 to
the Significant
Landscape
Overlay

VicSmart -
Tree

WH/2019/1249

23.12.19

Delegate
Refusal Issued

21 Barkly St Box
Hill Vic 3128

Elgar

Removal of a
protected tree
(Liriodendron
tulipifera - Tulip
Tree - Tree 14)
pursuant to
Schedule 9 to
the Significant
Landscape
Overlay

VicSmart -
Tree

WH/2019/1262

23.12.19

Delegate
Refusal Issued

81 Roslyn St
Burwood Vic
3125

Riversdale

Removal of a
tree (SLO9)

VicSmart -
Tree

WH/2019/1277

24.12.19

Delegate
Refusal Issued

94 Whitehorse
Rd Blackburn
Vic 3130

Central

Removal of a
protected tree
(Grevillea
robusta/ Silky
Oak- Tree 1)
pursuant to
Schedule 9 to
the Significant
Landscape
Overlay

VicSmart -
Tree
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Appl No. Date Decision

Street
Address

Ward

Proposed Use
or
Development

Application
Type

WH/2019/1278 | 24.12.19 Delegate

Refusal Issued

94 Whitehorse
Rd Blackburn
Vic 3130

Central

Removal of a
protected tree
(Quercus
palustris/Pin
Oak - Tree 2)
pursuant to
Schedule 9 to
the Significant
Landscape
Overlay

VicSmart -
Tree

WH/2019/175 | 03.12.19 Delegate

Refusal Issued

88 Junction Rd
Blackburn North
Vic 3130

Springfield

Construction of
Four (4) Double
Storey Dwellings
and Removal of
Vegetation

Multiple
Dwellings

WH/2019/211 | 13.12.19 Delegate

Refusal Issued

7 James Ave
Mitcham Vic
3132

Springfield

Construction of
second (double
storey) dwelling
on alot and
buildings and
works within 4m
of protected
trees

Multiple
Dwellings

WH/2019/295 | 24.12.19 Delegate

Refusal Issued

3 Talbot St
Mitcham Vic
3132

Springfield

Construction of
four dwellings,
tree removal
and buildings
and works within
4 metres of
protected trees

Multiple
Dwellings

WH/2019/492 | 03.12.19 Delegate

Refusal Issued

242 Elgar Rd
Box Hill South
Vic 3128

Riversdale

Construction of
One (1) Double
Storey Dwelling
at Rear of
Existring and
Removal of
Vegetation

Multiple
Dwellings

WH/2019/596 | 03.12.19 Delegate

Refusal Issued

23 Bass St Box
Hill Vic 3128

Elgar

CONSTRUCTIO
N OF TWO (2)
DOUBLE
STOREY
DWELLINGS
ON A LOT AND
REMOVAL OF
VEGETATION

Multiple
Dwellings
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WH/2019/754 | 11.12.19 Delegate 19 Lucknow St Springfield Tree Removal VicSmart -
Refusal Issued Mitcham Vic (protected under | Tree
3132 the SLO9, VPO3
and Clause
52.17)
WH/2019/804 | 24.12.19 Delegate 31 Murray Dve Riversdale Construction of VicSmart -
Refusal Issued Burwood Vic front fence General
3125 within 4 metres Application
of a protected
tree in the
Significant
Landscape
Overlay
Schedule 9
WH/2019/1143 | 03.12.19 No Permit 54 Margaret St Elgar Removal of one | VicSmart -
Required Box Hill Vic (1) Prunus Tree
3128 armeniaca
(Apricot) tree.
WH/2019/1205 | 24.12.19 No Permit 1c Morloc St Springfield Buildings and VicSmart -
Required Forest Hill Vic works for the General
3131 construction of a | Application
front fence
greater than
1.2m in height,
within 4m of an
existing tree and
on a site less
than 300msq
WH/2019/1270 | 20.12.19 No Permit 16 Salisbury Elgar Buildings and Single
Required Ave Mont Albert works to a Dwelling <
Vic 3127 dwelling 300m2
(extension) in
the
Neighbourhood
Residential
Zone schedule
5.
WH/2019/1298 | 24.12.19 No Permit 13 Corlett St Elgar Construction of | VicSmart -
Required Mont Albert a new dwelling General
North Vic 3129 within SBO Application
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Appl No.

Date

Decision

Street
Address

Ward

Proposed Use
or
Development

Application
Type

WH/2013/229/
A

17.12.19

Withdrawn

719-721
Whitehorse Rd
Mont Albert Vic
3127

Elgar

Construction of
a building
comprising a
shop, a food and
drink premises,
ten dwellings,
waiver of
loading and
unloading
facilities and a
reduction in car
parking
requirements

Permit
Amendment

WH/2018/1064

09.12.19

Withdrawn

365 Elgar Rd
Mont Albert Vic
3127

Elgar

Two unit
development in
a SLO, removal
of trees and
works within 4
metres of
protected trees
in the SLO9.

Multiple
Dwellings

WH/2018/966

16.12.19

Withdrawn

31-35 Prospect
St Box Hill Vic
3128

Elgar

Buildings and
works for
Construction of
25 storey
building,
including use of
accommodation
(no less than
194 dwellings),
associated retail
and office
space, with
basement car
park, and
reduction in the
required car
parking rate

Business

WH/2019/1055

04.12.19

Withdrawn

65 Elgar Rd
Burwood Vic
3125

Riversdale

Construction of
three (3) triple
storey
townhouses with
associated
basement car
park

Multiple
Dwellings

WH/2019/1079

09.12.19

Withdrawn

Lg02/ 21 Queen
St Blackburn Vic
3130

Central

Use of unit as
an office, car
parking
reduction,
installation of
two business
identification
signs

Business
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WH/2019/1204 | 12.12.19 Withdrawn 22/31-37 Norcal | Springfield Proposed Other
Rd Nunawading internal works,
Vic 3131 changes of use
to a warehouse
and office and
waiver of car
parking.
WH/2019/1255 | 18.12.19 Withdrawn 850 Whitehorse | Elgar To locate an VicSmart -
Rd Box Hill Vic additional two General
3128 dwellings on Lot | Application
36
WH/2019/1273 | 11.12.19 Withdrawn 6 Elva Court Springdfield Remove 2 trees | Single
Mitcham Vic under SLO9 Dwelling <
3132 300m2
WH/2019/1281 | 18.12.19 Withdrawn 45 Sandy St Springdfield Removal of a VicSmart -
Nunawading Vic tree under the Tree
3131 Significant
Landscape
Overlay
Schedule 9
WH/2019/1282 | 18.12.19 Withdrawn 45 Sandy St Springfield Removal of one | VicSmart -
Nunawading Vic protected tree in | Tree
3131 the Significant
Landscape
Overlay
Schedule 9
WH/2019/1326 | 30.12.19 Withdrawn 27 Doncaster Springfield Buildings and Multi Dwelling
East Rd works and Use
Mitcham Vic associated with
3132 existing hospital
WH/2019/683 20.12.19 Withdrawn 26 Boxleigh Gr Elgar Tree Removal Single
Box Hill North and Buildings Dwelling <
Vic 3129 and Works 300m2
within 4 metres
of a protected
tree under
SLO9.
WH/2019/915 | 12.12.19 Withdrawn 40 Livingstone Morack Buildings and Special
Rd Vermont works within 4 Landscape
South Vic 3133 metres of Area
protected
vegetation
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BUILDING DISPENSATIONS/APPLICATIONS DECEMBER 2019

Address Date Ward Result

1 Wilton Street, Blackburn North 06.12.19 Central Consent Granted 79,74
101 Blackburn Road, Blackburn 27.12.19 Central Consent Granted 74
12 Kevin Avenue, Blackburn 31.12.19 Central Consent Granted 74

15 Hartigan Street, Blackburn 20.12.19 Central Consent Granted 79

15 Rosalind Crescent, Blackburn 19.12.19 Central Consent Granted 89
la Donald Street, Blackburn South 03.12.19 Central Consent Granted 89
30 Sheehans Road, Blackburn 16.12.19 Central Consent Granted 79

4 Anne Street, Blackburn North 04.12.19 Central Consent Granted 76

5 Canora Street, Blackburn South 05.12.19 Central Consent Granted 79

97 Lake Road, Blackburn 13.12.19 Central Consent Granted 74
20 Malcolm Street, Blackburn 17.12.19 Central Consent Refused 89
24 Gunyah Road, Blackburn North 05.12.19 Central Consent Refused 74

5 Canora Street, Blackburn South 05.12.19 Central Consent Refused 80
1/380 Belmore Road, Mont Albert 05.12.19 Elgar Consent Granted 89
North

12 Stanhope Street, Mont Albert 20.12.19 Elgar Consent Granted 80,85,79
20 Kneale Drive, Box Hill North 17.12.19 Elgar Consent Granted 89
21 Box Hill Crescent, Mont Albert 31.12.19 Elgar Consent Granted 79
North

214 Dorking Road, Box Hill North 02.12.19 Elgar Consent Granted 74

5 Barbara Street, Mont Albert North 27.12.19 Elgar Consent Granted 79
837 Whitehorse Road, Box Hill 02.12.19 Elgar Consent Granted 116
13 Inglis Street, Box Hill North 18.12.19 Elgar Consent Refused 79
17 Victoria Crescent, Mont Albert 31.12.19 Elgar Consent Refused 80,86
5 Barbara Street, Mont Albert North 27.12.19 Elgar Consent Refused 74, 80
54 Margaret Street, Box Hill 05.12.19 Elgar Consent Refused 74
10 Market Street, Box Hill 05.12.19 Elgar Withdrawn 116

10 Longstaff Court, Vermont 02.12.19 Morack Consent Granted 79
155 Hawthorn Road, Forest Hill 31.12.19 Morack Consent Granted 89
19 Boronia Road, Vermont 09.12.19 Morack Consent Granted 92

2 Marleigh Street, Vermont 31.12.19 Morack Consent Granted 83

6 Kingsley Avenue, Vermont 31.12.19 Morack Consent Granted 74

7 Karwitha Street, Vermont 10.12.19 Morack Consent Granted 79,74
95 Morack Road, Vermont South 24.12.19 Morack Consent Granted 89

12 Radiant Crescent, Forest Hill 18.12.19 Morack Consent Refused 89,92
41 Barry Road, Burwood East 09.12.19 Morack Consent Refused 74

6 Kingsley Avenue, Vermont 13.12.19 Morack Consent Refused 74
19 Boronia Road, Vermont 17.12.19 Morack Withdrawn 92

18 Cromwell Street, Burwood 02.12.19 Riversdale Consent Granted 92
52 Hilltop Crescent, Burwood East 13.12.19 Riversdale Consent Granted 81
83 Roslyn Street, Burwood 31.12.19 Riversdale Consent Granted 82
89 Parer Street, Burwood 31.12.19 Riversdale Consent Granted 89

18 Cromwell Street, Burwood 02.12.19 Riversdale Consent Refused 89

5 Bentley Street, Surrey Hills 13.12.19 Riversdale Consent Refused 89
83 Roslyn Street, Burwood 05.12.19 Riversdale Consent Refused 74

1 Somers Street, Mitcham 10.12.19 Springfield Consent Granted 74
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19 Ferguson Street, Mitcham 04.12.19 Springfield Consent Granted 75,80
2 Edward Street, Mitcham 27.12.19 Springfield Consent Granted 85
20 Lindsay Avenue, Nunawading 20.12.19 Springfield Consent Granted 79
23 Beaufort Street, Mitcham 16.12.19 Springfield Consent Granted 74
25 Davison Street, Mitcham 13.12.19 Springfield Consent Granted 74
27 Bruce Street, Mitcham 03.12.19 Springfield Consent Granted 74
27 Closter Avenue, Nunawading 13.12.19 Springfield Consent Granted 89
34 Orient Avenue, Mitcham 20.12.19 Springfield Consent Granted 76
89 Orient Avenue, Mitcham 05.12.19 Springfield Consent Granted 76,79
20 Lindsay Avenue, Nunawading 20.12.19 Springfield Consent Refused 74
33 Owen Street, Mitcham 13.12.19 Springfield Consent Refused 74
5 Haslemere Road, Mitcham 19.12.19 Springfield Consent Refused 80, 75
51 O'shannessy Street, Nunawading | 06.12.19 Springfield Consent Refused 82
58 Dunlavin Road, Nunawading 02.12.19 Springfield Consent Refused 74

DELEGATED DECISIONS MADE ON STRATEGIC PLANNING MATTERS DECEMBER

2019

Under the Planning and Environment Act 1987: Nil

REGISTER OF CONTRACTS SIGNED BY CEO DELEGATION DECEMBER 2019

Contract Number Service
30198 Springfield Park Lighting Upgrade
30206 Bill Sewart Athletics Track Lighting Upgrade

Page 81




Whitehorse City Council
Ordinary Council Meeting

24 February 2020

9.2.3
(cont)

REGISTER OF PROPERTY DOCUMENTS EXECUTED DECEMBER 2019

Property Address

Document Type

Document Detail

Leases

Suite 1/2-10 Harrow Street, Box Hill

Lease

Family Access Network

Land Transfers

Parts of discontinued road at rear of 32
Kintore Crescent and 113 Carrington Road,
Box Hill

Client Authorisation
for Transfer of Land
and Creation of
Easement

Sale of Discontinued Road and Creation
of Easement Section 207D Local
Government Act 1989 and Section 45(1)
Transfer of Land Act 1958

Parts of discontinued road at rear of 32
Kintore Crescent and 113 Carrington Road,
Box Hill

Duties Form

Duties Act 2000

Parts of discontinued road at rear of 25-31
Tyne Street, 35 Tyne Street, and 44 Medway
Street, Box Hill North

Client Authorisation
for Transfer of Land
and Creation of
Easement

Sale of Discontinued Road and Creation
of Easement Section 207D Local
Government Act 1989 and Section 45(1)
Transfer of Land Act 1958

Parts of discontinued road at rear of 35 Tyne
Street, Box Hill North and 44 Medway Street,
Box Hill North

Client Authorisation
for Transfer of Land

Sale of Discontinued Road, ection 207D
Local Government Act 1989

Parts of discontinued road at rear of 5-7 Albert

Agreement under Sections 173 and 181

Street, 11-15 Albert Street, and 4-8 Chapel ie?é'g%elgf of the Planning and Environment Act
Street, Blackburn 9 1987

Parts of discontinued road at rear of 5-7 Albert

Street, 11-15 Albert Street and 4-8 Chapel Duties Form Duties Act 2000

Street, Blackburn

Fire Services Property Levy (FSPL)

11 Chaucer Street, Box Hill Sout

Not applicable

Land use changed from 'Residential' to
'Public Benefit' for FSPL purposes

21 Wattle Valley Road, Mitcham

Not applicable

Land use changed from 'Residential' to
'‘Public Benefit' for FSPL purposes

423 Station Street, Box Hill

Not applicable

Land use changed from 'Residential' to
‘Commercial’ for FSPL purposes

80 Dorking Road, Box Hill North

Not applicable

Land use changed from 'Residential' to
‘Commercial’ for FSPL purposes

429 Mitcham Road, Mitcham

Not applicable

Land use changed from 'Residential' to
‘Commercial’ for FSPL purposes

16 Arcade Road, Mont Albert North

Not applicable

Land use changed from 'Residential' to
'Public Benefit' for FSPL purposes

Rateability Changes
(section 154 of Local Government Act
1989)

31 Strabane Avenue, Mont Albert North

Property Now

Former Charitable use site sold and

Rateable vacated

10 Serpentine Street, Mont Albert Property Now Former Charitable use site sold and
Rateable vacated

Other

14 + 16 Scott Grove Burwood Caveat Withheld for privacy
authorisation

REGISTER OF DOCUMENTS AFFIXED WITH THE COUNCIL SEAL DECEMBER 2019

Deed of Settlement WCC and ST Thomas Anglican Church (06.12.19)
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9.2.3
(cont)

PARKING RESTRICTIONS APPROVED BY DELEGATION DECEMBER 2019

Address:

Previously:

Now:

Address:

Previously:

Now:

Address:

Previously:

Now:

Address:

Previously:

Now:

Address:

Previously:

Now:

Eram Rd, Box Hill North: Second Ave to Middleborough Rd (cul-de-sac)
(south side of Eram Rd)

17 Unrestricted parking spaces

17 *2-Hour, 8am to 6pm, Monday to Friday’ parking space

First Ave, Box Hill North: Eram Rd to Cherry Orchard Rise (East side of First
Ave)

17 Unrestricted parking spaces

17 ‘2-Hour, 8am to 6pm, Monday to Friday’ parking space

Nelson Rd, Box Hill: Thames St to Whitehorse Rd (East Side)
26 P Ticket, 8.30am to 6pm, Monday to Saturday
26 2P Ticket, 8.30am to 9pm, Monday to Saturday

Nelson Rd, Box Hill: Arnold St to Whitehorse Rd (West Side)
26 P Ticket, 8.30am to 6pm, Monday to Saturday
26 2P Ticket, 8.30am to 9pm, Monday to Saturday

Nelson Rd, Box Hill: 13m south from southern boundary of 16-28 Nelson Rd
to 18.6m south from southern boundary of

16-28 Nelson Rd (east side of Nelson Rd)

1 ‘No Stopping’ parking space

1 “1/4 - Hour’ parking space
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9.2.3
(cont)

VENDOR PAYMENT SUMMARY - SUMS PAID DURING DECEMBER 2019

Date Total Issued Payments Transaction Type
(direct debit, cheques or EFT/CHQ/DD
electronic funds transfer)

03/12/2019 $122.00 1 EFT

05/12/2019 $12,308.47 33 EFC

05/12/2019 $96,163.09 46 CHQ

05/12/2019 $1,122,131.04 188 EFT

05/12/2019 $6,205.42 1 EFC

05/12/2019 $5,000.00 2 CHQ

10/12/2019 $53,000.00 1 EFT

12/12/2019 $15,111.37 32 EFC

12/12/2019 $120,375.00 58 CHQ

12/12/2019 $1,812,735.56 229 EFT

12/12/2019 $121.90 1 CHQ

12/12/2019 $174.94 1 EFT

13/12/2019 $37,019.11 1 EFT

13/12/2019 $38,500.00 1 CHQ

13/12/2019 $2,436,214.70 1 EFT

16/12/2019 $1,927.00 1 EFT

18/12/2019 $12,408.00 1 EFT

18/12/2019 $2,673.00 1 EFT

19/12/2019 $4,190.10 11 EFC

19/12/2019 $26,531.75 20 CHQ

19/12/2019 $1,331,206.07 247 EFT

19/12/2019 $964.90 1 EFC

20/12/2019 $1,459,561.68 1 EFT

20/12/2019 $43,055.09 1 EFT

23/12/2019 $34,200.32 1 EFT

24/12/2019 $8,441.40 1 EFT

27/12/2019 $159,856.03 116 CHQ

27/12/2019 $6,508,302.90 337 EFT

30/12/2019 $12,654.85 20 EFC

30/12/2019 $50,358.68 29 CHQ

GROSS $15,411,514.37 1384

Monthly Lease

Payments $35,452.30

Direct Debit

Payments $174,533.06

CANCELLED

PAYMENTS -$26,658.26 -26

NETT $15,594,841.47 1358
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10

10.1

10.2

REPORTS FROM DELEGATES, SPECIAL COMMITTEE
RECOMMENDATIONS AND ASSEMBLY OF COUNCILLORS

RECORDS

Reports by Delegates

(NB: Reports only from Councillors appointed by Council as delegates to
community organisations/committees/groups)

RECOMMENDATION

That the reports from delegates be received and noted.

Recommendation from the Special Committee of Council
Meeting of 10 February 2020

10.2.1

Concerned Whitehorse Traders and Box Hill Businesses
SPECIAL COMMITTEE OF COUNCIL RECOMMENDATION
Moved by Cr Liu, Seconded by Cr Barker

That Council:

1.

Recognise and acknowledge the concerns of Whitehorse
traders and community, in particular Box Hill businesses, in
relation to the novel coronavirus and impact on the local
economy.

Continue to support the Whitehorse business community,
community groups and relevant stakeholders — including but
not limited to, timely communication of relevant and factual
information, marketing and promotions (i.e. promoting Buy
Local, special offers, initiatives and car parking) and
health/hygiene measures.

Advocate on behalf of the Whitehorse business community to
State, Federal governments, departments and other key
stakeholders (including Box Hill Central), to look at further
strategies to address these issues.

CARRIED UNANIMOUSLY

RECOMMENDATION

That the recommendations from the Special Committee of Council Meeting of
10 February 2020 Item 10.2.1 be received and adopted.
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10.3 Record of Assembly of Councillors
Meeting Matter/s Discussed Councillors Officers Present | Disclosures | Councillor
Date Present of Conflict [Officer
of Interest attendance
following
disclosure
28.01.20 Councillor Informal Cr Ellis (Mayor & S McMillan Nil Nil
6:30-7:00pm Briefing Session Chair) J Green
¢ 9.3.1 Draft Indoor Cr Barker (AGMI) S Kinsey
Sports Facility Cr Bennett T Wilkinson
Feasibility Study Cr Cutts A De Fazio
e Box Hill Aqualink: Cr Carr J Russell
Update Cr Davenport H Rowlands
 Media Interest Update | Cr Liu
e Chinese New Year Cr Massoud
Festivities Cr Munroe
Cr Stennett
03.02.20 Strategic Planning Cr Ellis (Mayor & S McMillan Nil Nil
6:30-8:15pm Session Chair) J Green
e Social Media Cr Barker S White
Workshop Cr Bennett P Smith
e Budget Update #1 Cr Cutts T Wilkinson
e Chinese New Year Cr Carr A De Fazio
Postponement Cr Davenport J Russell
Update Cr Liu R Morrow
Cr Massoud C Altan
Cr Munroe S Cann
Cr Stennett N Brown
C Gipps
S Smith
10.02.20 Advisory Committee for | Cr Ellis (Mayor & S McMillan Nil Nil
5:00-6:00pm the Review of the Chief | Chair)
Executive Officer’s Cr Barker
Development Cr Bennett
¢ Contractual Matter Cr Cutts
Cr Carr
Cr Davenport
Cr Liu
Cr Massoud
Cr Munroe
10.02.20 Councillor Briefing Cr Ellis (Mayor & S McMillan Nil Nil
6:30 - 8:45pm | Session Chair) J Green
e Special Committee Cr Barker S White
Agenda: Other Cr Bennett P Smith
Business Cr Cutts T Wilkinson
« Special Council (Legal | Cr Carr A De Fazio
Matter) 10 February Cr Davenport J Russell
2020 Cr Liu H Rowlands
« Draft Council Agenda Cr Massoud | Kostopoulos
24 February 2020 Cr Munroe | Barnes
Cr Stennett L McKenzie
M Kerr
L McGuiness
K Marriott
J Hansen
S Belmore
T Johnson
S Adamson
J Thyer

Page 86




Whitehorse City Council
Ordinary Council Meeting

24 February 2020

17.02.20 Major Projects Cr Ellis (Mayor & S McMillan Nil Nil
6:30 — 9:45pm | Councillor Reference Chair) J Green
Group: Capital Works: Cr Barker S White
Finance Cr Bennett P Smith
e Major Projects Update | Cr Cutts T Wilkinson
e Quarterly Performance | Cr Carr A De Fazio
2019-20 October to Cr Davenport S Belmore
December 2019 Cr Liu M Ackland
e Capital Works Cr Massoud S Cann
Quarterly Update Cr Munroe S Smith _
« Budget Update 2# T McGuckian
N Brown
C Gipps

RECOMMENDATION

That the record of Assembly of Councillors be received and noted.

11

12

13

REPORTS ON CONFERENCES/SEMINARS ATTENDANCE

RECOMMENDATION

That the record of reports on conferences/seminars attendance be received

and noted.

CONFIDENTIAL REPORTS

RECOMMENDATION

THAT IN ACCORDANCE WITH SECTION 89 (2) (D) AND (E) OF THE LOCAL
GOVERNMENT ACT 1989 THE COUNCIL SHOULD RESOLVE TO GO INTO
CAMERA AND CLOSE THE MEETING TO THE PUBLIC AS THE MATTERS TO
BE DEALT WITH RELATE TO PROPOSED DEVELOPMENTS AND

CONTRACTUAL MATTERS.

CLOSE MEETING
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Maintain neighbour’s amenity and allow
greater traffic flow

|
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Maintain neighbour’s amenity and allow
greater traffic flow
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Create Public Open Space and Activate
Prominent Corner at Ground Level

SoHo-style townhouses on
Irving Avenue.

Open up on corner to create
vista to Box Hill Gardens.
Further set back ground floor
and activate corner with café.

e

Ground floor apartment

with generous landscaped
front yards for privacy and
amenity.
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Communal Open Space and Urban Greening

]

Existing street trees
maintained and celebrated;
new street trees added.

3 . |
Landscaped ‘stoops’ to
ground floor apartments to
create privacy and contribute
to urban greening. |
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Precedent Imagery -
Facade + Materiality

Garden and House, Tokyo Luna Apartments, Melbourne Chandigarh, India
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Precedent Imagery -
Landscape: Communal Open Space

Rooftop Garden Rooftop Garden Transform Rijnstraat, Holland

Visual Garden
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Precedent Imagery -
Landscape: Public Plaza

Mekel Park Campus Delft University
Fixed Furniture, Netherlands Hong Kong

West Kowloon Cultural District,

Public Footpath Materiality Public Plaza
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Clause 58 Compliance Table

Scale

1 Bedroom 22
2 Bedroom 82 :
3 Bedroom 9 Clause 58 Compliance
Total 113 Apartment
D17y Dig D20 D24 D25 D27
Standard D17 (Accessibility)
No. of compliant apartments 63 : : :
Percentage of apartments 56% . Functional Functional Functional . N 1 AJC
0. TG Layout - Layout - Main |Layout - Other atura
s Level Apt. No. Accessibili POS Storage .o Room Depth o
Standard D27 (Natural Ventilation) P Bedrooms ty & Living area  |bedroom bedrooms P Ventilation  |Condenser
No. of compliant apartments 51 L :
9 ocation
Percentage of apartments 45%
Ground 1L 1| v v v v v - v Balcony
M 1 v v v v - v Balcony
Design Response TH 2 v v v v v v v Balcony
TH 2 v v v v v v v Balcony
The following statement has been prepared in response to Whitehorse City
Council's RFI from 18/09/2017 (Application number: WH/2017/686) The
numbering of the points below corresponds to the RFI. 1 1F 1| v v v v v - v Balcony
1a. Refer table. 2S 2 v v v v v v Balcony
2T 2 v v v v v v Balcon,
1b. The proposed development has 281m2 of communal space on the Y
rooftop garden, comprising of 229m2 of outdoor space and 52m2 of 1G 1| v v v v v - v Balcony
indoor-outdoor space. oU ol v p » » » p » Balcony
1c. The proposed development has no provision for deep soil planting 1H 1| v v v v v - v Balcony
within the site boundary. Refer the accompanying planning report for
information. 1J 1| v v v v v - v Balcony
. . 1K 1 v v v v - v Balcon
1d. Refer table. All apartments to have a ceiling height of 2.7m for the Y
majority of the living area.
1e. Refer TP411-423 for information. 2to3 2A 2 v v v v v v On A/C deck
(2 levels) 2B 2| v v v v v v v Balcony
1f. All apartments are provided with an external storage area with the A Bal
following volumes: 1 v v v v - v alcony
1 Bedroom: min. 4m? 2C 2| v v v v v v v Balcony
2 Bedroom: min. 5m3
3 Bedroom: min. 6m2 2D 2 v v v v v v v Balcony
The above volumes, added to the storage volume within the apartment,
achieve the total minimum storage volume for each dwelling type under 2E 2 v v v v v v On A/C deck
Standard D20. Refer TP411-423 for dimensions, location and volume of 1B 1| v v v v v - v Balcony
storage within individual apartments. Refer TP411 for a table of external F Bal
storage spaces. 2 2( v v v v v v v alcony
oo 1C 1| v v v v v - v Balcony
1g. Refer table. Where individual apartment types are shown to be non-
compliant under Standard D4 (Functional Layout), the non-compliant 2G 2 v v v v v v v Balcony
rooms_have been provided with more area to compensate for the non- 1D 1] v v v v v _ v Balcony
compliance. Refer TP411-423 for information.
1h. Refer TP411-423 for information. 410 10 oH > v v v v v v On A/C deck
1i. No apartments in the proposed development have 'snorkel' type (7 Levels) 2B ol v v v v v v v Balcony
arrangements.
1E 1 v v v v - v Balcony
1j. Refer table. Refer TP411-423 for demonstration of requirement. o] ol v v v v v v v Balcony
1k. Refer TP300-303 for elevations stating external cladding colours and 2D 2 v v v v v v v On A/C deck
materials. The proposed development will have a light coloured
roof/paving/decking to reduce solar heat gain. The proposed balustrades 2E 2 v v v v v v Balcony
will primarily be bronze tinted glass, with a low VLT(visual light 2K 2| v v v v v v v Balcony
transmission).
2L, 2 v v v v v v v Balcony
The values stated above are indicative and subject to detailed design. oM of v v v v v v v v On A/C deck
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Adaptation Solution Division Status

Develop an external climate City Dev't A specific climate change community and engagement strategy has not been developed.

change communication and

engagement strategy to continue Compliance have a communication plan that incorporates amenity, safety and emergency information. Key

to raise awareness about climate messages are provide at relevant times throughout the year.

change issues affecting the

community. Information and education about climate change has been distributed through an array of channels, including
Sustainable Living Week events, Whitehorse News and Council’s Sustainable Living Facebook page.
Residents can access free energy efficiency advice through a council partnership with Australian Energy
Foundation.
Residents and businesses have been encouraged to engage with Sustainability Victoria’s Take 2 campaign which
provides information about how we can mitigate the risks of climate change. Promotion is through a range of
channels including traditional media, social media, corporate website and electronic newsletters.

Continue with the development City Dev't Amendment C130 came into effect on 19 November 2015.

and implementation of
Whitehorse City Council's ESD
Planning Policy for inclusion in
the Planning Scheme.

It refers applicants to the Built Environment Sustainability Scorecard (BESS) for developments. Templates and links
to resources are made available to assist applicants prepare their Environmentally Sustainable Design (ESD) Plan.






Adaptation Solution Division Status
Continue current community and | City Dev't Council
Council energy and water Whitehorse City Council has signed an Energy Performance Contract (EPC) to fast-track installation of $2M
efficiency programs to worth of energy efficiency upgrades at Council’s highest energy consuming sitesfrom 2019-2021.This will will
encourage measures that reduce enable Council to achieve permanent energy and financial savings of more than $275,000 annually, reduce
climate change risks related to g][ezeonzhzouse gas emissions by more than 1,300 tonnes and accelerate progress toward the carbon neutral target
. 0 .
energy and water consumption. Energy efficient and water saving devices are installed as replacement is required.
Retrofitting with solar panels is being investigated through shared purchase schemes and for refurbishments.
$100,000 annual funding has been committed for sustainable energy initiatives, $50,000 every two years for
sustainable water initiatives and $100,000 every two years for climate change risk adaptation.
In addition:
All new buildings are designed in line with ESD considerations
Appointment of Utility Officer to identify energy savings
Implementation of CCAP utility tracking program to log and report on our use of electricity, gas, water and fuel
across 400 council assets.
Council is currently part of a project to embed effective Water Sensitive Urban Design (WSUD) asset management
processes within each council to improve asset condition and ease of maintenance.
Community
Education: Seasonal Sustainable Living Workshop Series and other events, Whitehorse News, Sustainability
Awards.
Showerhead exchange program allowed residents to swap traditional for low flow appliances at Council’s Civic
Centre office — a collaboration with Yarra Valley Water.
Participation in and promotion of Sustainability Victoria’'s Take 2 campaign that encourages residents and
businesses to adopt actions that limit the risk of climate change.
Delivery of Solar Savers in collaboration with Eastern Alliance for Greenhouse Action — an interest free loan scheme
for the installation of solar panels.
Promotion of state-wide solar rebate scheme.
Investigate opportunities for City Dev't WSUD principles are considered and where applicable are constructed as part of projects.

retarding or redirecting runoff
from storms to reduce the risk of
localised flooding.

Council is currently part of a project to embed effective Water Sensitive Urban Design (WSUD) asset management
processes within each council, in order to ultimately improve asset condition and ease of maintenance. The report is
currently in draft condition.

As part of Council’s streetscape improvement projects we have recently constructed a small scale WSUD project
inclusive of tree bays being watered by diverting storm water from the kerb and channel into the tree bay.






Adaptation Solution Division Status
Continue to ensure that staff, Comms Notifications are forwarded to senior staff regarding all severe weather warnings and staff on extreme weather alert
volunteers (e.g. Food Services, notifications. _ _ o
walking school bus participants) Letters are sent to a}ll Home and Community Care clients (4000) at the beginning of the hot.weather season and
and other outdoor specific staff memos to staff rem!ndlng them of OH&S procedures, the impact of heatwaves and precautions to take when
- working in hot conditions.
are awal"e of the Council’s Extreme weather alerts are forwarded to all staff and a process is enacted to send electronic messages to staff in
occupational health and safety the field. At risk clients are monitored by field and office staff during these times.
procedures regarding extremely Staff and volunteers are covered by the Thermal Conditions and Sun Protection Policy (OHS11) which outlines
hot weather and storm events. workplace and employee responsibilities to mitigate risks associated with thermal conditions and UV radiation.
Emergency Plans for events are developed to ensure staff are aware of emergency procedures.
Review departmental budgets in Corporate As per budget process.
light of climate change impacts, Services Council resolved to establish an Energy Management Fund (EMF) as a funding source for the implementation of
identifying funding changes that energy efficiency initiatives coupled with the study and establishment of commercially viable long-term sustainable
may be needed to address renewable energy sources. The EMF provides a funding source for projects that reduce energy and fuel use and
service delivery regardless of greenhouse gas emissions. _ _ . _
climate change and depending It will reinvest _the res_ultmg financial savings back into the Fund to implement more energy-saving measures and
- . carbon reduction projects.
on specific needs/priority areas.
Continue to conduct debriefs Corporate Emergency event debrief protocols are detailed in the Municipal Emergency Management Plan and include
and post-event reviews following | Services assessing the adequacy of the plan and recommendations for amendments if required.
extreme weather events.
Review existing insurance Corporate Council owned buildings are insured under a current policy “Industrial Special Risks” which is administered through
arrangements to ensure that Services Risk, Health & Safety / Organisation Development and renewed annually. Building details are provided by Property

current insurance cover is
appropriate for dealing with
potential climate change
impacts.

and Rates. If a Council building is damaged from a storm event, a claim is made to the insurer if the damages
exceed the policy excess.






Adaptation Solution Division Status

Continue to provide adequate Infrastructure | Staff have access to all required PPE through the store at the Operations Centre.

safety and personal protective

equipment (PPE) to staff to cope

with a potential increase in the

number of emergency incidents

associated with an increase in

the intensity and frequency of

extreme events.

Continue to liaise with sporting Infrastructure | Ground audits currently performed on a monthly basis, taking into account surface conditions and playability of the

clubs regarding managing ground. The issue of managing use on sports fields is a challenge. Realistically the grounds can tolerate around 15

sustainable levels of use of hours per wee_k before showing severe signs of wear. _The m_a_j(_)rity of our grounds are getting at Iea_st 20 — 50_hours

. e of use. There is now a much greater demand for sporting facilities and also to have them up to a suitable playing
sporting facilities as well as ; . .
: . . level. Council needs to build more grounds or start asking clubs to lower the amount of teams they have - both not

ongoing safety inspection and feasible.

ground assessment regime. One option is to start talking with schools for council to start maintaining their ovals and opening them up to sporting
clubs for training. Continuous review of management techniques and any new products or initiatives that can assist
in providing safe, quality sports fields for the users is considered. Example: We have installed synthetic run ups on
most of our grounds to eliminate the wear and tear and safety issues that this caused. We are also installing a
synthetic/natural turf combination product that would lessen the effects of high wear areas on sports fields. Whilst
this is very expensive, the results thus far have been a much greater result for our sports field’s
Parks, Planning & Recreation are continuing their consultation with sporting clubs. They are providing us with strong
feedback and the expectations from the community is greater
(Updated; Justin Quinn 21/02/19)

Continue to implement and Infrastructure | Dedicated in house team to manage invasive plant species in our remnant bush and more biodiverse reserves.

further develop a pest plant
eradication program and
incorporate any new trends.

Specialist contractors to undertake weed management and other biodiversity management tasks to a value of
approximately $300K per annum.

In 2017/18 ParksWide undertook a biodiversity inventory that identified areas of high importance to inform and
prioritise activities in the next 1 to 5 years.

Weed management on private property is not currently addressed through ParksWide however, other council

programs such as Gardens for Wildlife and the tree education officer align with the department to achieve this goal.






Adaptation Solution

Division

Status

Review existing Council design
and construction standards to
identify whether climate change
is adequately considered and/or
whether Council should
advocate for or consider
amending its standards.
Review work practices and
maintenance regimes to ensure
that climate change is
considered

City
Development

Council’s design and construction standards are based on industry standards. Drainage work practices and
maintenance are continually reviewed as normal practice to respond to flooding events.

Continue to raise awareness
among Council staff and
volunteers of how climate
change is likely to impact their
service and work practices.

City
Development

Council is an active member of Sustainability Victoria’s Take 2 campaign which encourages workplace practices
that will limit the impact of climate change.

Staff will be invited to a presentation facilitated by Drawdown in March 2019. This will explore practical solutions and
decision making tools that can be used to mitigate climate change.

Council has a Thermal Conditions and Sun Protection Policy that applies to staff working outdoors. It outlines
management and employee/volunteer responsibilities, as well as a commitment to the provision of training and

Personal Protective Equipment.

Continue to work with and
prepare the business community
on environmental matters
including climate change (e.g.
the Lean Deployment Business
Program).

City
Development

Promotion of Sustainability programs in Down to Business (distribution 4000), including:

*E-waste (November 2018)

*Green Money (ongoing)

*Take-2 Program (November 2018)

*Green Tips for an eco-friendly  business (July 2016)

*Sustainability Spotlight on RSPCA Victoria (July 2015)

*Divestment Expo (February 2015)

Whiz website promotion- Green Money program, Green Steps program, Victorian Energy Compare and Carbon Tax
information

Think Local Buy Local Radio Campaign

E-bulletins and Down to Business promotion -

Sustainable Business winners, “Your Say on Waste- Business Workshops” putting the Brakes on Carbon event.
Delivering business workshops, including Green Your Business Grow Your Business, Mindful Shopping and Fair
Trade Fortnight.






Adaptation Solution

Division

Status

Continue to promote actions that
the community can take to
prepare private property for
extreme events.

City
Development

Compliance have a communication plan that incorporates amenity, safety and emergency information. Key
messages are provide at relevant times throughout the year.

Reporting of blocked drains and other potential safety issues can quickly be reported through Council’s online
mechanisms, such as Snap, Send and Solve.

Additionally Compliance engages seasonal staff to support its ongoing program to identify properties requiring clean
up to reduce hazards directing works to be carried out and providing assistance

When reviewing planning
policies, structure plans, and
Council’s Municipal Strategic
Statement, ensure that
appropriate allowances are made
for the increasing intensity and
frequency of extreme events and
changes in average climatic
conditions, and the need to make
private properties more
sustainable in their energy and
water use.

City
Development

This is ongoing as planning policies, structure plans and Council’s Municipal Strategic Statement (MSS) are
reviewed.

The 2014-2017 review of the MSS includes an ongoing recommendation to advocate for a permanent ESD policy at
the local level if not implemented state wide.

Make use of the Victorian
Government alert system for
providing early warning to the
community about the type and
scale of extreme weather events
with support from emergency
service agencies (e.g.
Melbourne's heat alert system).

Corporate
Services

The early warning alert system has been developed and mobile phone alerts are sent to people in a geographic
area where a fire may have started. It's done via the Fire Agencies and the Telco’s. Our residents will only receive
notification if they are in that particular locality were the danger exists.

A flood alert system has been developed for a number of residents in Laburnum through Melbourne Water.
Melbourne Water, VicSES and Whitehorse City Council have been working with a number of residents in
introducing a 3 phase warning system based on water levels in local drains. The first warning is to standby and
check the BOM website, the second is prepare to implement the local flood plan and third warning is to implement
the flood plan.






Adaptation Solution Division Status
Ongoing review of existing Corporate Whitehorse partners with emergency management responders and providers in developing municipal emergency
emergency response systems Services planning and community resilience.
and service delivery models in ) o o ] ]
relation to climate change It works closely with the eastern cluster of Council’s in establishing regional partnerships and shared knowledge and
. . resources.
impacts, especially extreme
weather events. Regional arrangements are in place to review all emergency response, relief and recovery arrangements in addition
to annual training and awareness programs
The Whitehorse Municipal Emergency Management Planning Committee has reviewed Council’s Emergency
Management Plan in 2018 updating various segments.
The Plan was last audited in 2017 and was found to meet the Guidelines issued by the Minister
Review the Victorian Bushfires Corporate Much of the Royal Commission recommendations apply to areas in CFA regions. Whitehorse is in the Metropolitan
Royal Commission’s Services Fire District (MFB)
recommendations regarding ) - . . . :
. : The Whitehorse Municipal Emergency Management Planning Committee has reviewed Council’'s Emergency
planning and responding to . . . . > .
. Management Plan including risk assessments in 2018 updating various segments of the Plan
extreme weather events. ldentify
recommendations that are
applicable to Whitehorse City
Council.
Continue to promote pest Corporate Management of pest animal species has continued on a proactive and as reported basis. ParksWide aims to extend
eradication and develop pest Services the current program to include fact sheets and information sessions available to residents to increase awareness of
animal eradication program. pest animal issues and how residents can deter pest animals on their properties (2019/20 goal).
Monitor financial implications of | Corporate The carbon tax was abolished on 17 July 2014 with effect from 1 July 2014 and as such, no carbon tax has been
climate change policy measures | Services incorporated in budgets since then.

such as carbon accounting or
the Carbon Pollution Reduction
Scheme (CPRS) and revise
Council’s financial policy as
required.

For the years the carbon tax was in process, this was incorporated into relevant budgets, and any “savings”
compared to budget were added into a new Waste Management Reserve. This reserve is being used to fund
environmental land management projects.






Adaptation Solution Lead Status

Division
Consider investment Corporate Council is an active member of the Eastern Alliance for Greenhouse Action. Several collaborative projects and
opportunities and payback Services funding opportunities for climate change adaptation actions have been realised through this alliance, including:
periods when considering long- Solar Savers — bulk purchase program_fo_r PV pgnels _ . _ N
term climate change adaptation Energy Performance Contracts —negotiation of fixed price electricity supply for a portion of Council’s use
actions. Lighting Upgrade — changeover of street lighting to energy efficient LEDs for long term energy savings.
Advocate for the need to adopt a | Executive The Regional Emergency Relief and Recovery Plan was developed by the Eastern Metropolitan Regional
regional or shared approach to Emergency Management Committee with representatives from 8 municipalities in partnership with the Department
climate change adaptation with of Human Services. The Plan outlines a 5-year regional approach to emergency management. The City of
other local Councils and relevant Whitehorse Municipal Emergency Plan 2017 considers risks and response to emergencies, as well as increasing
stakeholders. community resilience. It was developed in conjunction with assistance from Victoria State Emergency Service and

Victoria Police.

Review staff resourcing Executive Address as required
requirements and consider
making allocations on a seasonal
basis.
Advocate and apply for climate Executive Ongoing — including collaboration with other councils’s for Electric Vehicle Study, Energy Performance Contract and

change adaptation funding
opportunities where these are
available.

Power Purchasing Agreement negotiations.






Adaptation Solution

Lead
Division

Status

Review the Whitehorse City
Council Heatwave Research
Report to identify
recommendations related to
climate change adaptation which
could be implemented.

Human
Services

Included as part of Emergency Management and HACC client practices.

Review drought management
actions and if required develop a
specific drought management
plan to ensure that this includes
adequate climate change
adaptation measures.

Infrastructure

Use of warm season grasses where appropriate to help reduce the dependence on water and aid in turf recovery.

Review the availability and
capacity of contractors and
volunteers to provide extra
resources during and following
extreme weather events.

Infrastructure

Explored as required

Identify further opportunities for
stormwater use and wastewater

recycling within the municipality,
including Water Sensitive Urban

Design.

City
Development

Construction of tree bays being that use storm water from the kerb and channel.

Consideration of WSUD principles for all projects and design:

-Capturing rainwater to flush toilets

- Water efficient sanitary fixtures

- Design of permeable areas around buildings

-Swales and landscape solutions for drainage

Investigation of water harvesting for Valda Avenue wetlands as a potential irrigation source for neighbouring sports
fields.

Key projects undertaken:

-Kalang Park Pavilion: a swale drain was used to capture and funnel storm water from LPOD’s from the adjacent
properties along the boundary.

-Livingstone Pavilion: landscaped solution to mitigate flooding risk

Mont Albert Pavilion —water tanks connected to a solenoid at the grass pitch for watering.

Boongarry Ave — ephemeral wetland created to treat stormwater

-Box Hill Gardens — stormwater harvesting to protect trees during periods of drought

-Bolton Park: underground storage for harvested stormwater for Box Hill Oval.






Lead Status
Adaptation Solution Division
Encourage localised food City Council supports Whitehorse Urban Harvest and promotes their monthly program of food swaps. They also have

production to reduce
dependence on centralised
distribution systems that are
more vulnerable to impacts from
climate change.

Development

community gardens in Forest Hill and North Blackburn.

Consider establishing Corporate
arrangements for temporary Services
adult and childcare facilities to
be set up for assisting Council
staff to attend work during
extreme events.
Explore opportunities to fund the | Corporate
SES to provide additional Services
assistance during and after
extreme weather events.
Consider upgrading sports field Human With the high usage level and demand on some of our sports field’s there is definitely a need to upgrade some of
surfaces to artificial or more Services them to a full synthetic field. An example of this is Spark’s Soccer. This is an oval that is used 5 nights a week for
water efficient surfaces over training for both Men’s, Women’s and Junior training. The majority of the time they will have 4 separate teams
. . training on the oval
time, yvhere applicable and cost- We hag\J/e so many pavilions that could be used to capture water as rain harvesting systems to water our sporting
effective. fields. Currently council only have one facility at Bolton St that irrigates Box Hill City Oval.
If the current usage Human Whitehorse is landlocked and we have a higher demand from the community for more sporting fields. Alternative
arrangements for sporting fields | Services scheduling in the community is probably not an option at all. The majority of our sports are played on grass fields.

become unsustainable, explore
potential different uses for
sports fields or alternative
scheduling arrangements.

Unless we go to dry synthetic pitches then we will have a demand on water






Lead

Status

Adaptation Solution Division

Retrofit Council assets to be Infrastructure | Energy efficiency retrofits — installation of solar analytics to monitor energy use and increase solar performance; and
more energy and water efficient continue upgrading lights to LED.

and address any structural o ] ] ] ] )

issues identified in vulnerability Water efﬂqency retr'oflts - mstallat!on of'water tgnkg at ParksWide Nursery and Operatloh Centre to further reduce
assessment. consumption on mains water; and installing monitoring controllers to track usage and savings.

Consider providing additional Infrastructure | Scope of works have been provided by consultants on the new back-up generator (to provide business continuity in

funding to help manage
increases in capital expenditure
(e.g. investments in improving
the resilience of infrastructure)

and operational expenditure (e.g.

increasing insurance costs and
responding to extreme weather
events) caused by climate
change impacts.

preparation for/during extreme weather conditions) at the Operation Centre, and invitations to quote have been sent
to contractors.
Works will be undertaken should budget allow, otherwise it will be implemented in the next budget cycle.







CITY OF WHITEHORSE

=  Quarterly

WHITEHORSE

Performance Report

OCTOBER — DECEMBER 2019

370











Contents

Introduction

Chief Executive Officer’s Overview

Section 1

Performance against Council Plan 2017-21

Strategic Direction 1: Support a healthy, vibrant, inclusive and diverse community
Strategic Direction 2: Maintain and enhance our built environment to ensure a

liveable and sustainable city
Strategic Direction 3: Protect and enhance our open spaces and natural environments
Strategic Direction 4: Strong leadership and open and accessible government

Strategic Direction 5: Support a healthy local economy

Section 2
Performance against Customer Service Targets

Section 3
Continuous Improvement

Section 4
Capital Works Report

Section 5
Financial Report

Section 6
Audit Advisory Committee Minutes

10

17

21

27

30

31

33

37

53










Introduction - Chief Executive Officer’s Overview

| am pleased to present the Quarterly Performance Report for the second quarter ending 31 December
2019.

For this second quarter of the 2019/20 financial year we have commenced many activities from all areas
of Council, including the following key highlights:

=  Abbey Walk Bridge — Bridge refurbishment works were completed including the re-adjustment of the
tension elements and replacement of the existing decking and balustrade.

= 2019 Professional Theatre and Music Season — The year finished on a high with sold out shows
including all four performances of the Wharf Revue.

=  Water Safety Week — water safety quizzes and prize giveaways occurred across 2 - 8 December to
promote water safety awareness as part of the changes to the nationwide Watch around Water
program.

= Give the Gift of Reading — this fundraiser provided distribution of 90 early literacy packs to families
experiencing disadvantage.

=  Shop Play and Connect — Mitcham Mall Activation — renowned Victorian artist Jimmi Buscombe
created a 3D festive art work featuring the flora and fauna of Whitehorse.

= E-Waste Collection Infrastructure — now operational at the Whitehorse Recycling and Waste Centre.

The activities above, as well as many other activities outlined in this report, align directly with the strategic
directions and goals (strategic objectives) of the Council Plan 2017-21. Of the 29 major initiatives and
initiatives in the Adopted Budget 2019/20, one is complete, 23 on track, 4 behind schedule and one not
due to commence (see summary overleaf).

These are some of the activities that improve the municipality and contribute to the community’s vision
of the City of Whitehorse as a healthy, vibrant, prosperous and sustainable city, supported by strong
leadership and community partnerships.

Further details about all major initiatives and initiatives, including services provided by Council, can be
found in Section 2 — Performance against Council Plan 2017-21.

Simon McMiillan
Chief Executive Officer





Performance against Major Initiatives and Initiatives in the Adopted Budget 2019/20

October to December 2019

ACTION STATUS ACTION PROGRESS AGAINST TARGETS

85.71% (24)

ON TRACK

98.56%

29 Actions reported on

24  Atleast 90% of action target achieved

3 Between 70% and 90% of action target achieved

' 1 Less than 70% of action target achieved

NEEDS WORK





Section 2 - Performance against Council Plan 2017-
21

This section provides a quarterly report against major initiatives, initiatives,
and services, all of which are aligned to the strategic directions of the
Council Plan 2017-21.

To assist the reader, each strategic direction is colour coded as follows:

1. Support a healthy, vibrant, inclusive and diverse community

2. Maintain and enhance our built environment to ensure a liveable
and sustainable city

3. Protect and enhance our open spaces and natural environments
4. Strategic leadership and open and accessible government

5. Support a healthy local economy

Each strategic direction section is structured as follows:

= |nitiatives —identified in the Annual Plan, which is part of the Adopted
Budget 2019/20, form a combination of significant projects or actions
that are once-off in nature and/or lead to improvements in service
delivery that will directly contribute to the achievement of the Council
Plan 2017-21 and have a major focus in the budget

= Services — Council delivers more than 100 services to the community
and this report provides a snapshot of service highlights and challenges
for the quarter.

For each major initiative and initiative, a ‘traffic light’ system is used to
indicate trend against planned targets for the current financial year:

F;E: Complete

° Activity or action tracking within planned quarter target

timeframes for current financial year
ON TRACK

Activity or action is at risk of falling behind planned

quarter target timeframes for current financial year
MONITOR

@ Activity or action is delayed or has not met planned

quarter target timeframes for current financial year
NEEDS WORK

3///% Activ.ity or action is deferred or on hold until further notice
but likely to recommence

Not started  Activity not yet due to commence.

Quarterly Performance Report for the quarter ended 31 December 2019
HP Records Manager — Record Number: 20/11765 (20/NNNNN PDF)





Quarterly Performance Report for the quarter ended 31 December 2019
HP Records Manager — Record Number: 20/11765 (20/25275 PDF)





Strategic Direction 1: Support a healthy, vibrant, inclusive and diverse community

Annual Plan Major Initiatives and Initiatives Update

Initiative Description Responsible  Current Progress Comment Progress
Department Status Against
Target
Nunawading Complete construction of the Nunawading Community Major Projects In Progress Even with constraints of heritage building conditions that impacted
Community Hub Hub to provide the community with an inviting, highly and Buildings the overall program of works, the new Nunawading Community Hub
(multiyear) accessible facility with a range of flexible internal and has reached lock-up stage.
external spaces for active and passive activities, MONIToR
catering for a broad range of groups and individuals Find out about construction progress in the latest project newsletter
now and into the future. and see time-lapse photography on Council’s website
> http://bit.ly/NunaHub
Whitehorse Redevelopment of the Whitehorse Centre to upgrade Major Projects In Progress Concept Design was endorsed and the project is on Budget.
Centre and expand facilities to meet current and future and Buildings Schematic Design has commenced with community and stakeholder o
Redevelopment community needs for performing arts, exhibitions and engagement to commence early 2020. i
functions activities. This will include an increase in
audience capacity and stage size, an additional smaller
theatre, increase in foyer space and improved
disability access.
Elgar Park Improvements to the Elgar Park southern ovals in Parkswide In Progress Southeast oval is nearing completion with turf works to commence
Masterplan accordance with the Elgar Park Masterplan soon. The southwest oval works will commence shortly with an o
Implementation expected completion date of February 2020.
ON TRACK
Strathdon Redevelopment of the Strathdon homestead and Major Projects In Progress Delays have been incurred due to some funding constraints
House precinct and Buildings however, tender documentation is close to being finalised. o
ON TRACK
Aqualink Commence a review and preparation of concept plans Leisure and Not started Due to commence January 2020
Nunawading and a Business Case considering the potential for Recreation

Redevelopment future redevelopment of Aqualink Nunawading
Business Case
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Quarterly Service Highlights

Service

Libraries

Community
Development

Arts and
Cultural
Services

Description

Represents Council’s contribution
to the Whitehorse Manningham
Regional Library Corporation
which provides public library
services at four locations within
the municipality.

Focuses on the development and
implementation of policies and
strategies, and programs and
initiatives to respond to
community wellbeing needs. It
also provides community grants
to local not-for-profit groups and
organisations and offers support
with community festivals.

Provides a diverse and ongoing
program of arts, cultural and
heritage events as well as access
to the Whitehorse Art Collection,
meeting room hire and function
services.

Quarterly Service Highlights

Give the Gift of Reading fundraising appeal was launched in November 2019 and provided the distribution of 90 early literacy
packs to families experiencing disadvantage in partnership with the Enhanced Maternal and Child Health Service and Eastern
Domestic Violence Outreach Service.

International Games Day for families was held at Box Hill Library on Saturday, 9 November 2019 and Heather Morris, author of
The Tattooist of Auschwitz and Cilka’s Journey, spoke at Nunawading Library.

During the 16 Days of Activism against Gender-Based Violence, the Men’s Action Group promoted awareness through its victims
of family violence female silhouettes installation and flying the White Ribbon flag at the Nunawading Civic Centre and Box Hill
Town Hall, promoting equal and respectful relationships through a custom made email signature banner and distributing a family
violence safety information sheet to managers and coordinators. The Men’s Action Group also launched a promotional video
showcasing local action to prevent family violence in Whitehorse at the White Ribbon Breakfast. Since that date the video has
had more than 300 views via Council’s various social media channels.

Council submitted two National Disability Insurance Scheme (NDIS) Information Linkages and Capacity Building Grant
applications. The first has a focus on building the capacity of mental health, health and health services providers to be responsive
to the needs of people with disability who also experience mental health issues. The second has a focus on building the capacity
of local sporting clubs to be inclusive of people with disability and providing training sessions to people with disability to increase
their capacity to undertake volunteer roles within clubs, such as committee membership, scoring, timekeeping and the like.

Whitehorse Seniors Festival 2019 was held hosting 1,383 participants and consisted of 81 events over 8 category types. Eighteen
community organisations are hosting events in addition to various Council departments.

Forest Hill Dementia Friendly Community project completed development of a video providing a non-scripted viewpoint of the
work from the community members’ perspective. It will be used to promote the work.

The Eastern Loneliness Dialogue was held on 23 October and hosted by The Eastern Metropolitan Partnership (an independent
body appointed to advise the Victorian Government on issues facing the eastern suburbs of Melbourne). The forum shared
research on the experience of ageing and discussed the impacts of loneliness on older people in the community.

Box Hill Community Arts Centre (BHCAC) released the 2020 Semester 1 and 2 term classes seeing solid enrolments numbers and
many of the adult ceramic classes booked out. The BHCAC Gallery was fully utilized this quarter with a number of well received
exhibitions including: The Contemporary Women Painters Variations 2019, and Papermakers of Victoria The Valda Quick Paper
Arts Biennial.

Box Hill Town Hall saw the return of the Whitehorse Rotary Art Show to celebrate its 55th show, one of the most popular events
held at the Town Hall all year. This quarter also included four Citizenship ceremonies and numerous schools and clubs celebrating
their end of year with presentation nights and dinner dances.

Festival Program for 2019/20 saw over 20,000 people attended the Spring Festival in October. Activities celebrated all things
STEM learning which, proved an excellent theme for the stall holders and created an abundance of varied interactive activities for
the community. Over 100 community groups participated contributed to a successful event. Approximately 10,000 people
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Service

Leisure

Facilities

Active
Communities

Description

Provides a range of leisure
facilities including Morack Golf
Course, Aqualink Box Hill and
Aqualink Nunawading, Sportlink
and Nunawading Community
Centre.

Manages community sport and
recreation operations, use and
development including the
utilisation of sporting grounds
and pavilions and provides
support to community groups
including club development
opportunities.

Quarterly Service Highlights

attended Whitehorse Carols on Sunday 15 December. Marina Prior, David Hobson and Michael Cormick headlined the concert
and were accompanied by community performers who entertained the festival attendees. The event provided a wonderful array
of performance, amusements and activities for all ages.

Whitehorse Artspace (Art Collection & Programs) hosted the Metamorphosis exhibition of art quilts created by Australian
quilters. Artworks acquired for the Whitehorse Art Collection included a photograph of a majestic tree by Soon Hoe, a mono-print
of a landscape by Wayne Viney, together with two ceramics by Terunobu Hirata and Amy Kennedy. The acquisitions enhance the
Fine Craft and Landscape themes of the Whitehorse Collections Policy.

Whitehorse Centre saw the 2019 Professional Theatre and Music Season finish on a high with sold out shows including all four
performances of the Wharf Revue. The 2020 Season entitled BRAVO, was launched early December with over 500 subscribers in
attendance. Patron feedback was very positive on both the 2020 program and the announcement of the season continuing at
One Community Blackburn post the Whitehorse Centre closure anticipated from August 16, 2020. The Centre hosted a number
of successful Council functions attended by community members including the Mayor’s Community Dinner, Whitehorse Sports
Awards, Women’s Forum and Whitehorse Volunteers function.

Water Safety Week ran at Aqualink from Monday 2™ December to Sunday 8™ December 2019. Water safety quizzes and prize
giveaways to promote water safety awareness. A large focus was the changes to the nationwide Watch around Water program
with pink wristbands being worn by under 5’s to identify that parents need to be within arm’s reach and yellow wristbands for 5-
10 year old where parent active supervision is required.

Aqualink donated 7 one month memberships to various City of Whitehorse groups for fundraising activities.

Sportlink continues to run internal Futsal and Basketball program, Hotstreak, providing peak court space to the community and
community space for the Council run Mountain View Cottage program which provides participants with new learning
opportunities as well as ways to meet new people and develop new connections with other participants.

Chaucer Street Park Opening

The Chaucer Street Park, located at 11 Chaucer Street, Box Hill South was officially opened on Wednesday 18 December by
Councillor Sharon Ellis — Mayor of Whitehorse, with the park opening attended by descendants of the previous residents/owners
of the site, Ruth and Walter Benn and members of the local community. The residential site was purchased in 2015 as a
recommendation from the Whitehorse Open Space Strategy. The new park includes furniture, garden beds featuring rock
retaining walls, informal gravel paths, new tree and shrub plantings and a local play space.

Floodlighting Policy — Outdoor Sports and Recreation

Work has progressed on the development of the Floodlighting Policy — Outdoor Sports and Recreation, with an initial community
consultation process reaching in excess of 7,000 people and have received 271 detailed responses to date. Work has commenced
developing the draft policy incorporating this input.

Sustainable Use of Sporting Pavilions Project

Following a Councillor motion to address the utilisation of Council’s sporting pavilions at active sporting reserves, the Sustainable
Use of Sporting Pavilions project has commenced. This project will analyse pavilion facility demand, determine facility capabilities
and identify implementation options. The sports management consultant firm Xyst (pronounced Exist) has been appointed to
assist with the management of this project. Work on this project has commenced including research and benchmarking.
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Service

Recreation
and Open
Space
Development

Sports Fields

Home and
Community
Services

Description

Provides planning and strategy
development for open space and
recreation facilities and
infrastructure

Responsible for the design,
installation, maintenance and
renewal of sports field
infrastructure and project
management of sports field
capital projects.

Provides home delivered and
community-based meals,
personal and respite care,
transport, domestic and home
maintenance, planned activities
and social support

Quarterly Service Highlights
2019 Sports Awards event

The annual Sports Awards event was held on October 23 2019 with Master of Ceremonies Councillor Bill Bennett — Mayor of
Whitehorse and sponsored by Deakin University. Nearly 150 attendees from across the Whitehorse sporting and active
recreation community enjoyed the event, celebrating the outstanding achievements and contributions to sport over the previous
12 months with nine award category winners presented. The guest speaker for the evening was Bianca Chatfield, former
netballer for Australia and Captain of the Australian Netball League team Melbourne Vixens. Bianca shared her impressive
journey to compete at the top of her sport and on the world stage and also the leadership lessons sport has taught her, which
was very relevant and well received by all.

Community consultation on the landscape concept plan for the new open space at 21 Wattle Valley Road was undertaken. Early
works also commenced at 21 Wattle Valley Road with demolition of the existing house completed.

A new public use barbeque was installed at Blackburn Lake Sanctuary, Blackburn and Bluebell Hill, Surrey Hills landscape
enhancement works were completed with the final stage of the project (plantings) programmed for the cooler months.

Contractors were appointed to upgrade the sports field lighting at Springfield Park, Box Hill North and Bill Sewart Athletics Track,
East Burwood and a new cricket net training facility was constructed at Elgar Park, Box Hill. Early works also commenced on the
redevelopment of the southern pavilion with the existing pavilion demolished.

Works completed in November at Hagenauer Reserve, Box Hill North to replace lamps and light fittings. Cricket wickets have
been installed at Heatherdale Reserve, Mitcham; Koonung Reserve, Blackburn North and Forest Hill Reserve, Forest Hill. New
cricket wicket to be installed at Heatherdale Ponding in January during the Christmas cricket break

The following service outputs were achieved:
Regional Assessment Service (RAS)
Service referrals received

554 assessments (2,877 hours)
996 services

Occupational Therapy 342 hours
Domestic Assistance 18,184 hour
Personal Care 5,482 hours
Respite Care 823 hours

1,465 hours
20,243 meals

Home Modifications & Home Maintenance
Food Services

Assistance with food preparation 637 hours
Social Support Groups 6,549 hours
Assisted Transport 921 hours
Transport (community) 7,422 trips

Escorted Activities (e.g shopping, appointments, etc) 3,033 hours
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Service

Family
Services

Environmental
Health

Description

Provides centre-based childcare
at Whitehorse Early Learning
Services (WELS), integrated
kindergarten, inclusion support,
maternal and child health and
youth support services.

Provides health education and
protection services such as
immunisations, food safety
management, communicable
disease surveillance, tobacco
control and environmental
protection.

Quarterly Service Highlights

e  Over the past 3 months WHACS has worked with 124 people on Home Care Packages with complex needs to support their
independent living

e There were 81 clients of the Active Living Programs supported to attend the Social Support Program Function on 10
December 2019 that provided an opportunity for social connections over a nutritious lunch and entertainment

e Continued Intergenerational Partnership Projects between Mountainview Cottage and Star Fish Child Care Centre. Elderly
people and children participated in a Tap Fit Dance Therapy and in Christmas Craft activities resulting in learning new skills,
active engagement, communication and shared storytelling.

e In collaboration with Eastern Region Local Government Aged and Disability Managers and Municipal Association of Victoria,
advocated to the Commonwealth Government regarding the benefits of retaining the Victorian strength-based aged care
assessment practices focusing on capacity building, community links and local knowledge in system navigation

e Reviewed and implemented rostering processes with a focus on reduction of injuries and commitment to maintaining and
improving wellbeing of Support Workers.

Maternal and Child Health saw 418 birth notices received for the quarter, 4533 consultations were undertaken by the universal
service and we saw 8466 families enrolled in the service.

Early Childhood Services utilisation has reached and been sustained at 90.6% for this quarter. Our Vermont South and Lucknow
Street Children's Services centres have received notice that they will be undertaking Assessment and Rating under the National
Quality Standards in January 2020.

Youth Services together with the youth volunteer committees (Whitehorse Youth Representative Committee and FreeZa ‘Flying
Pigs’ Committee) facilitated the Youth Area at Whitehorse’s annual Spring Festival. The Youth Area included information for the
community on youth services, a robotics activities , ‘juice’ bikes and a youth stage providing young performers and bands the
opportunity to play publicly. By the end of 2019, Whitehorse School Focused Youth Service (SFYS) implemented 16 interventions
directly to students / to build teacher capacity in 20 Whitehorse schools (primary and secondary) to ultimately support 1019
students identified ‘at risk’ of disengaging from education. The SFYS interventions assisted the students to remain engaged within
their school setting.

Community Programs has seen 1108 registered users of FlexiBuzz, one Parenting Information Forum delivered, and distribution
of parenting related material at the 2019 Spring Festival.

This quarter saw a total of 2,160 (4,498 YTD) vaccinations were administered to 971 (2,042 YTD) children as part of Council’s
public childhood immunisation program and a total of 1,524 (2,885) vaccinations administered as part of Council’s school
immunisation program.

As per Council's statutory requirements under the Food Act 1984 and Public Health & Wellbeing Act 2008 we undertook 453 (873
YTD) Mandatory Assessments/Inspections, 43 (87 YTD) Complaint Inspections, 78 (155 YTD) Routine Inspections, 52 (135 YTD)
Non Compliance/Follow Up inspections and 9 (21 YTD) Formal Orders/Notices issued which includes Infringement Notices and
Seizures.

We met targets under MAV Service Agreement for Tobacco control activities including education visits, responding to complaints.
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Service

Compliance

Description

This service delivers regulatory
functions including: domestic
animal management, school
crossing supervision, Council’s
local law framework and
managing parking controls across
the municipality.

Quarterly Service Highlights
¢ The first half year saw “real time” viewing of overstayed vehicles available to Parking Officers in the field. This assisted in
officers when patrolling, providing a more efficient management of in-ground sensor reports

¢ Recruited Proactive Community Laws Officer as part of the strategy to prioritise, plan and link tasks proactively to resources
before issues emerge. E.g. Animal Registration renewal, A Board Permits etc.

¢ Council has arrangement with the Pound to release animals free of charge if the pet owner/carer is experiencing family violence
* Three new Council Domestic Business Management Orders (Compulsory Cat De-sexing Cat Curfew and Designated Bushland
Reserves.

* Seven improvement projects with reportable benefits, one of them being implemented in the last quarter with strong focus on
improving customer experience

e Answered 13,249 calls and achieved a first call resolution rate of 86% per the period July - Dec 19

e Issued 2,138 Parking and Local Laws, Renewals and Reminders
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Council Plan Measures of Success

Measure of Success

Half Year Trend

Goal 1.1 A safe, inclusive, resilient and diverse community which benefits from good health and wellbeing

through the delivery of services, facilities and initiatives.

The implementation and progress of actions of the Municipal Public Health and Wellbeing
Plan 2017-2021

Annual Measure

Overall performance in the annual Community Satisfaction Survey

Annual Measure

Council’s public childhood immunisation program rates

UNAVAILABLE

Community satisfaction with Family Services

Annual Measure

The number of graffiti removals

2073m? i

Graffiti Program Education Attendance Rates

10 i

Participation and actions undertaken as part of the Resilient Melbourne Strategy

Annual Measure

Investment in community groups and organisations (for example Community Grants)

Annual Measure

The number of participants at meetings and training events undertaken with the

15

Whitehorse Volunteer Network At
The number of registered volunteers participating in Council-run programs and the range 350 o
of opportunities for participation

Program or service participation rates and number of visitors and users of facilities 207,262 &

Community satisfaction with Council festivals and celebrations

Annual Measure

Community satisfaction with Recreation Facilities

Annual Measure

Level of attendance at Council festivals and celebrations

30,000 people ﬁ

Community satisfaction with Community & Cultural services

Annual Measure
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Service Performance

2018/19 2019/20 2018/19 2019/20

Service Performance Measure ACTUAL TARGET HalfYear Half Year

Aquatic Facilities

User satisfaction with aquatic facilities (optional) - - - -

Health inspections of aquatic facilities 2.00 - 1.00 1.00
Cost of aquatic facilities $0.21 - $0.07 $0.23
Utilisation of aquatic facilities (audited) 9.27 9.00 4.66 4.40
Time taken to action animal management requests 1.33 - 1.28 1.06 days
Animals reclaimed* - - - 68.94%
Animals rehomed* - - - 11.80%
Cost of animal management service* - - - $2.19
Animal management prosecutions (audited)* - - - 100%
Time taken to action food complaints 1.7 - 1.59 1.83 days
Food safety assessments 100% - 100% 100%
Cost of food safety service $546.58 - $262.09 $260.79
Crit_ical and major non-compliance outcome notifications 100% 100% 100% 100%
(audited)

Physical library collection usage* (loans per library collection item) - - - 3.60 loans
Recently purchased library collection 76.89% 77.56% 75.15%
Cost of library service* - - - $12.49
Active library borrowers (audited)* - - - Annual
Infant enrolments in the MCH service* - - - 100%
Cost of the MCH service $82.68 - $80.80 $83.61
Participation in the MCH service (audited) 84.36% 86% - Annual
(F:jgittiecdi)pation in the MCH service by Aboriginal children 39 80% 35% ) Annual
Participation in 4-week Key Age and Stage Visit* - - - 98.93%

* No 2018/19 actual result available due to indicator changes as per amendments to Local Government
(Planning and Reporting) Regulations 2014.
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Strategic Direction 2: Maintain and enhance our built environment to ensure a liveable and sustainable city

Annual Plan Major Initiatives and Initiatives Update

Pavilion Redevelopment of the Elgar Park South Major Projects In Progress Terrara Park
Redevelopments Pavilion, Morton Park Rejsgrve Pavilion, and Buildings Design documentation completed and tender documentation near complete, °
Walker Park Reserve Pavilion, Terrara Park will be released for final review by end of January 2020 ON TRACK

Pavilion and to commence development

In Progress Elgar Park South
During demolition we encountered asbestos in the ground under the old
pavilion and soft spots requiring remediation works. Earthworks have ON TRACK
commenced on site in readiness for preparation of slab.

In Progress Sparks Reserve West
An architect has provided concept plans for final consultation and
subsequent endorsement. DN TRACK

Behind Morton Park
Schedule  Footing and piling works have commenced. Concrete works due to
commence on site in early 2020. ON TRACK

Behind  Walker Park
Schedule  Footing and concrete works for the pavilion have been completed with steel
framing, timber framing and roof sheeting completed on site. Windows being oy track
installed and shower room tiling underway.

Morack Golf Commence development for Morack Golf Major Projects  In Progress Due to the updated cost analysis report process, the project has been
Course Course Pavilion, Driving Range and Mini  and Buildings delayed and completion is forecast to shift from February 2021 to December
Golf Facility Construction 2021. A council report outlining the budget, cost benefit outcomes and NEEDS WRIC

recommendations will be presented in March 2020 to Council.
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Initiative Description Responsible Current Progress Comment Progress
Department Status Against
Target
Sustainability Implementation of an Energy Engineering and In Progress Completed the planning and design of energy-efficiency measures for 3
Strategy — Energy Performance Contract to deliver a Environmental Council buildings as part of an Energy Performance Contract initiative to
Performance comprehensive suite of energy Services make 8 of Council's larger buildings more energy-efficient. ON TRACK
Contract conservation measures across six Council Solar installations have been completed at Sportlink, Box Hill Community Arts
sites in the aim of achieving carbon Centre and Eley Park. Planning and design of energy efficient measures for
neutrality. LED lighting is in progress.
North East Link  Council intends to strongly advocate for ~ Engineering and In Progress Continued strong advocacy to the State Government for improved
Advocacy improved outcomes for the Whitehorse Environmental community outcomes relating to the North East Link (NEL) project, including:
community resulting from the North East ~ Services e Meetings and correspondence to State Government officers and ON TRACK
Link project Members of Parliament
e  Representing Council on a number of technical and community
committees
e Publishing information in print, web and social media to advocate for
improved community outcomes
e Ongoing advocacy for appropriate replacement sport facilities that will
be impacted during the construction phase of NEL
e Update and disseminate advocacy documentation
e  Review report from the independent Inquiry and Advisory Committee
(IAC) and the decision from the Minister for Planning relating to the
Environmental Effects Statement. Release media statements regarding
Council’s views on the reports.
e  Support neighbouring municipalities with their advocacy activities
Transport Development of an integrated transport  Engineering and In Progress We continue to work on developing the Box Hill Integrated Transport
Strategy for Box strategy for the Box Hill MAC and Environmental Strategy which saw a number of activities undertaken this quarter including, o
Hill Metropolitan surrounds to address current and future  Services two ‘drop-in’ sessions in the Box Hill Mall to discuss the Box Hill Integrated o T
Activity Centre transport and traffic issues. Transport Strategy, an online engagement on five discussion papers for the
(MAC) Box Hill Integrated Transport Strategy, completion of an Issues and
Opportunities Report, based on community consultation, the background
study and other desktop research, established a Stakeholder Reference
Group (SRG) for the project, hosted two SRG meetings and developed a draft
action plan for the Integrated Transport Strategy for consultation with the
project’s SRG.
11
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Flood Modelling

Modelling of the drainage network in the Engineering and In Progress Council continues its joint venture project with Melbourne Water to update
municipality in collaboration with Environmental Melbourne Water’s Flood mapping information & Flood Risk Assessment, as

Melbourne Water, implementing an Services

well as the flood mapping of Council’s drainage networks. The catchment

action from the Asset Management areas to be flood mapped (Stage 1) are the Blackburn South Drain, Fulton

Strategy 2017-2021.

Road Drain and Vermont Project Area. The study is compliant with ARR2016
and is being conducted in collaboration with Melbourne Water.

Melbourne Water and Council have jointly selected a consultant from
Melbourne Water’s Floodplain Management Subpanel (of the Technical
Service Panel) to undertake the flood mapping project. The project is
progressing well and both Melbourne Water and Council have held regular
meetings with the consultant to get updates on the progress. Stage 1 of the
project is expected to be completed by 30 June 2020. Other areas in the
municipality are due to be modelled, as further stages, over the next two
years.

ON TRACK
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Quarterly Service Highlights

Service

Planning

Building Services

Engineering
Services

Description

Provides statutory and strategic land use
planning functions, ensuring

compliance of land use and developments
under the Whitehorse Planning

Scheme.

Provides the administration, education and
enforcement of public safety, provision of a
community-focused building permit service,
maintenance of registers and records as
required by the Building Act 1993.

Provides strategic traffic and sustainable
transport planning and traffic investigations
and reports; capital works project scoping,
design and construction supervision; civil
asset protection; and the strategic
management of

Council roads and drainage assets.

Quarterly Service Highlights

Statutory

The number of applications determined this quarter at 442 outstripped the number of new applications at 365.
Both these figures include permit amendments, which continues the trend identified last quarter of permit holders
seeking to make changes to reflect changing conditions. While the number of incoming applications has dropped
compared to last quarter (461) this remains significantly higher than the metropolitan average of 257, and the
metropolitan average of 255 applications determined. Of the applications received, 124 were Vic Smart
applications which account for a third of all applications received. This continues to be far higher than the state
average of 47.

Of the determined applications, 45% were determined within 60 statutory days. Whilst this was lower than the
metropolitan average of 67%, it remains generally consistent with last quarter’s result of 49%. Of VCAT decisions,
43.75% of Council’s decisions were upheld, and 14 additional decisions were mediated outcomes.

Strategic

Student Accommodation amendment (C213) and Heritage Overlay for 42-48 Glenburnie Road, Mitcham (C216)
adopted and submitted to the Minister for Planning for approval. A draft of the Structure Plan and Urban Design
Framework Plan for Box Hill was received for review while authorisation is being sought from the Minister for
Planning for Amendment C220 to implement the Residential Corridors Study.

New State Government legislation came into effect from 1 December 2019 requiring all swimming pool and spa
owners will be required to register their pool or spa with Council. We are continuing to work on a strategy
programme for new swimming pool legislation to register some 5000 pools and spas for 2020 within Whitehorse.

Building Enforcement matters have grown steadily as we near record numbers of matters reporting illegal building
works for council to action and investigate. Work continues with constant referrals from the Victorian Building
Authority for buildings with combustible cladding for investigation and action.

Design and Construction

Completed some bike facilities projects, Chester Street road reconstruction, Brentford Square lighting upgrade,
drainage rehabilitation program projects and detail design of sports field lighting at Surrey Park (South East Oval).

Commenced Station St / Thames Street streetscape improvement works.
Tendered Walker Avenue road reconstruction and streetscape improvement works for Blackburn Shopping Centre.
Engineering Assets

Financial modelling commenced for footpaths, kerb and channel, off-road paths and carparks required for
completion of the Roads Asset Management Plan.

Inspections and assessments are underway for the historic Asset Protection Permits, Consent for Works in the road
reserve and drainage easements and assets.

13

Quarterly Performance Report for the quarter ended 31 December 2019

HP Records Manager — Record Number: 20/11765 (20/25275 PDF)





Service

City Works

Fleet and
Workshop

Major Projects
and Buildings

Assets and
Capital Works

Public Street
Lighting

Description

Provides for the ongoing cleanliness and
maintenance of Council’s roads, footpaths,
kerb and channel, stormwater drainage pits
and pipes, roadside furniture, bridges, path
structures and shopping centres within the
municipality including street sweeping, litter
bin collection, removal of dumped rubbish
and the provision of an after-hours
emergency response service.

Manages Council's fleet of vehicles, plant
and equipment items including the
operation of a workshop and overall
management of the functions of the
Operations Centre.

Responsible for the project management of
capital building projects and the facilitation
of major projects.

Responsible for the development,
monitoring and performance reporting of
Council's Capital Works Program, and the
planning and implementation of asset
management improvement initiatives
across the organisation including Council's
Asset Management System.

Provides street lighting throughout
Whitehorse.

Quarterly Service Highlights
Transport

Placed Council’s speed observation trailers in 70 local streets to remind motorists to slow down and be aware of
other road users. Held 11 sessions of A2B “Travel planning for the transition to secondary school” across 9 schools
for year 5 & 6 students.

Hosted ‘Ride to Work Day’ activities, ‘Walk to School’ month in 28 primary schools and the ‘Bike It’ event with 70+
primary school students from 6 primary schools and 40+ volunteers

Traveller’s Aid hosted a ‘Public Transport for Seniors’ session during Whitehorse Seniors Festival and a Seniors
Wiser Driver course was held at Mitcham Community House involving 20 participants.

City Works continued to provide services for the inspection, maintenance, repair and cleansing of Council’s civil
infrastructure assets, including roads, pathways, drainage and townships. Works completed this quarter included
the Abbey Walk footbridge refurbishment and Blackburn Lake BBQ installation.

Acquisition of another electric vehicle for Engineering Works and received a Glutton vacuum cleaner and two
Trukpak spray tanks.

Activities detailed in Initiative sections of Strategic Directions 1 and 2 of this quarterly performance report.

We have completed a number of initiatives contained within the Asset Management Strategy 2017-2021 including
the review and update of all Asset Management Plans, development of a strategy for maintaining privately
constructed or leased buildings on Council land and implemented asset performance monitoring and reporting
framework. Progress has been made on all outstanding initiatives.

The 2019/20 Capital Works Program includes 187 projects and programs to be delivered over the financial year
with an adopted budget of $71.9m. As at 31 December 2019, year to date capital expenditure is $24.08m which is
33% of the 2019/20 adopted budget. The majority of activities are detailed in Section 4 - Capital Works Report of
this quarterly performance report.

Some additional lights and shields installed. Community consultations have been undertaken for additional lighting
opportunities.
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Service

Facilities
Maintenance

Description

Provides reactive and preventative
maintenance and minor capital renewal of
Council's many buildings and structures. It
also includes scheduled inspections and
maintenance to satisfy Building Code
Essential Safety Measures Regulations.

Quarterly Service Highlights

A total of 1305 work orders were raised for action this quarter and 1010 Essential Safety Measures inspections
conducted at 407 buildings.

Kerrimuir Neighbourhood House saw the replacement of vinyl throughout and carpet in main meeting room.

Mahoneys Reserve received some attention through the treatment of concrete cancer and repairs to the steel post

under the suspended balcony.
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Council Plan Measures of Success

Measure of Success

Half Year Trend

Goal 2.1 A well-connected City with a balanced approach to growth supported by infrastructure and

development that respects our neighbourhood character

Value of development invested in Whitehorse

$457.6M -

Council’s participation on the Eastern Affordable Housing Alliance

7 meetings &

Community Satisfaction with Transport

Annual Measure

Number of transport advocacy programs 9 iy
The number of multi-purpose facilities available to the community 16 &
Capital Works Invested into maintenance, upgrades and development of community $24.08M g

infrastructure

Community satisfaction with the Aqualink sports facilities

Annual Measure

Number of actions or activities that protect neighbourhood character 6 &
Cleaning hours undertaken in Box Hill 1378 hours Ny
Audit results of the Road Management Plan (which is inclusive of active transport

93.10% &
modes)
Number of Council-owned buildings retrofitted with environmentally-sustainable 1 o
design principles
Number of initiatives that provide sustainable and quality infrastructure Annual Measure
Number of environmentally sustainable development assessments undertaken 207 &

Service Performance

2018/19 2019/20

Service Performance Measure ACTUAL TARGET

2018/19 2019/20
Half Year Half Year

Sealed local road requests 94.98 59.18 70.33
Sealed local roads maintained to condition standards 98.59% 98.59% 98.59%
Cost of sealed local road reconstruction $169.64 $187.38 $211.00
Cost of sealed local road resealing $29.46 $24.78 $13.08
Satisfaction with sealed local roads (audited) 72/100 72/100 - -
Time taken to decide planning applications 67 days 63 days 56 days
Planning application decided within required timeframes 37.97% 36.09% 38.69%
Cost of statutory planning service* - - - $1,926.30
Planning decisions upheld at VCAT (audited) 56.90% 50% 59.38% 43.75%

* No 2018/19 actual result available due to indicator changes as per amendments to Local Government

(Planning and Reporting) Regulations 2014.
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Strategic Direction 3: Protect and enhance our open spaces and natural environments

Annual Plan Major Initiatives and Initiatives Update

Initiative

Implement
Municipal Wide
Tree Study
Recommendations

Description

Implementation of Municipal Wide Tree Study
recommendations. This includes an additional $0.06
million for expert witness and legal costs for an
independent planning panel to consider an
amendment to the Whitehorse Planning Scheme to
implement an extension to the Significant Landscape
Overlay to all residential zoned land in the
municipality.

Responsible  Current
Department Status

Planning and  In Progress
Building

Progress Comment

The independent Panel hearing for Amendment C219 to apply
the Significant Landscape Overlay, Schedule 9 (SLO9) was held
across 4 days in the week commencing 2 December 2019. Legal
advisors led Council's submission to the Panel and called two
expert witnesses.

Progress
Against
Target

&

ON TRACK

Play Space Renewal Renewal and upgrade to various play spaces across  Engineering  In Progress All play space upgrades for the 2019/2020 program have been
Program the municipality and awarded. Construction of Stage 1 at Vermont Recreation Reserve °
Environmental has been completed along with associated landscaping.
Services ONTRACK
Review of Potential Preparation for the potential introduction of a waste  Engineering  In Progress Analysis of various data sources has commenced including data
Waste Services services charge that allows for the cost of all kerbside and from external contractors, J.J. Richards, VISY and from our own
Charge waste and recycling services to be covered by waste Environmental internal corporate software. e
charges levied to those properties that use Council’s  Services
kerbside waste and recycling services. Implementation
will be subject to Council decision and any changes
will be in full compliance with a review by the
Essential Services Commission and will not result in
any net increase in rates.
eWaste Collection  Establishment of e-waste collection infrastructure at  City Works Complete E-Waste Collection Infrastructure installation was completed in

the Whitehorse Recycling and Waste Centre

December 2019 and is now operational at the Whitehorse
Recycling and Waste Centre.

2

Significant Tree
Assistance Fund

To establish a significant tree assistance fund and
guidelines for providing grants to property owners to
assist with maintenance costs associated with trees on
the significant tree register.

Planningand  In Progress
Building

Draft guidelines for the tree assistance fund have been prepared
and are currently being reviewed by Council's arborist.

&

ON TRACK
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Quarterly Service Highlights

Service

Sustainability, Waste
and Recycling

Whitehorse Recycling
and Waste Centre

Open Space
Maintenance

Description

Facilitates planning for energy and
water reduction programs and waste
management strategic planning. This
service also includes contracts for waste
collection including domestic garbage
collection, kerbside recycling, and hard
and green waste collection.

Responsible for recycling and disposal
of general or bulky nonhazardous
waste, encouraging recycling and the
reduction of waste transported to
landfill.

Responsible for the management of
Council’s bushland, open space and
parklands including developing plant
stock, landscaping, pruning, grass
cutting and fire management. The
service also provides an education
program on ecological and
environmental issues largely centred on
Blackburn Lake Sanctuary.

Quarterly Service Highlights

Completed 814,037 kerbside garbage bin collections, resulting in 6,849 tonnes of garbage being taken to landfill.
Completed 507,266 kerbside recycling bin collections, resulting in 3,959 tonnes of recyclables being processed for
recycling.

Completed 205,057 kerbside garden bin collections, resulting in 4,385 tonnes of garden organics being processed
for compost.

Collected 10,123 hard waste bookings from across the City, collecting 1464 tonnes of hard waste.

Continued Council's random bin inspection program to observe the contents of a sample of kerbside bins across
the City, and provide feedback to residents accordingly including application of Council's Gold Star recycling
recognition program for residents observed to be recycling correctly. Increased community participation in
Council's GreenMoney online rewards program, rewarding community actions that reduced waste to landfill,
increased recycling or improved the sustainability of households or businesses.

Social media campaign during National Recycling Week in November 2019, to promote correct recycling practices
and respond to community queries about recycling. Displays and engagement activities at the 2019 Spring Festival,
about recycling in particular and reducing the amount of waste goes to landfill.

Installed solar panels on Livingstone Park Pavilion as part of Council's Scaling Up Solar program.

Assisted 46 local schools and early learning centres with grants and part-funding for sustainability and waste
reduction projects involving students, parents and the broader community.

Council's road resurfacing program commenced, using 20% recycled-content asphalt that re-uses old asphalt in the
mix.

The Whitehorse Recycling and Waste Centre performed 38,149 transactions and received a total of 16,403 tonnes
of material to the site including 11,475 tonnes of waste and the recycling of 3576 tonnes of green/timber waste,
213 tonnes of cardboard and paper, 512 tonnes of steel, 628 tonnes of concrete, 351 tyres, and 924 mattresses.

A total of 31 percent of material was diverted and recycled.
General park wooden furniture and specialist (site specific) chairs and tables for Box Hill gardens have been

ordered and awaiting delivery. Any salvageable furniture will be re-purposed for seating at the Box Hill City Oval.
Perennial planting upgrade has been completed at Halliday Park, Mitcham.
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Service

Tree Management

Description

Manages Council’s street and park trees
to meet community expectations as
well as statutory and safety obligations.
It includes planning for increasing the
quantity and quality of trees within
Whitehorse as well as maintaining the
health and amenity of existing trees.

Quarterly Service Highlights

Generating future tree planting list for preparation of tree propagating and procurement in anticipation for
planting in Autumn 2020.
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Council Plan Measures of Success

Measure of Success

Community satisfaction with appearance of public areas

Annual Measure

Number of trees planted annually in our streetscapes and parks

Annual Measure

Number of plants produced annually by the Whitehorse Nursery and planted on Council
maintained land

Annual Measure

Number of plants produced by the Whitehorse Nursery that are indigenous to Whitehorse

Annual Measure

Number of open space inspections undertaken that support the local law education 1132 3
program within our parks supporting shared use '

ParksWide Environment Education Program attendance rates 2295 iy
Planning tree education programs and events attendance rates 596 i

Service Performance

Service Performance Measure ACTUAL

2018/19 2019/20 2018/19
TARGET Half Year

2019/20
Half Year

Kerbside bin collection requests 68.35 - 36.96 35.11
Kerbside collection bins missed 4.92 - 4.69 4.32
Cost of kerbside garbage bin collection service $96.83 - $50.87 $50.24
Cost of kerbside recyclables collection service $26.19 - $11.95 $15.20
Kerbside collection waste diverted from landfill (audited) 50.46% 51% 51.08% 52.72%
20
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Strategic Direction 4: Strategic leadership and open and accessible government

Annual Plan Major Initiatives and Initiatives Update

Initiative Description

Digital
Transformation
Strategy

a continued focus on making it easier for residents to

achieved through developing new and improved
Council web sites, new social media sites and making
more transactions types available to apply and pay
online. By integrating these with Council internal
systems it will also improve accuracy and operational
efficiency.

Responsible Current
Department Status

Implement year three of the Digital Strategy 2017 with Digital and

Business

access information and to transact online. This will be  Technology

In Progress

Progress
Against
Target

&

ON TRACK

Progress Comment

Rollout and re-platforming of Council’s web presence continued
swiftly and saw the launch of the Whitehorse Centre, Box Hill Town
Hall, Aqualink and Sportlink websites, completing the 9 in scope
sites on time and before Christmas. Additionally, the Digital Team
assisted a business unit to migrate a legacy site with payment
facilities to Council’s new, secure hosting environment — again,
before year end. In partnership with Council’s GIS Team, backend
mapping systems were upgraded to enable proof of concept
embedded mapping functionality to be added to the Corporate site
for Libraries and Toy Libraries. Delivery of broader mapping
capability in the months ahead will create an even richer customer
experience. In terms of metrics, visitors are spending more time on
Council’s Corporate site, with a significant drop in bounce rates
indicating relevant, engaging content and >150% increase in
referrals from social media.

Snap Send Solve has been well embraced by the community as an
easy and efficient way of logging requests and issues with Council.
With over 5,000 requests received in 2019, Snap Send Solve was
integrated with Council’s backend systems during the quarter 2
period to streamline the management, acknowledgment and closure
of requests for our customers.

Extensive work undertaken by Digital in partnership with the Rates
team to configure responsive email rates notices enabling easy click
through to Council’s payment gateway and negating the need to re-
key reference numbers of billing amounts. Early 2020 will see the
progressive rollout of this feature.

A fourth round of Community Engagement, a Digital Innovation
workshop, was held in December. Key themes to emerge included
Connecting to the Community, Personalisation, Issue Logging and
Gaps in Communication. These themes will influence the activities of
the Digital Team in the months ahead.
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Initiative Description Responsible Current Progress Comment Progress
Department Status Against
Target
Community Review and update the Council Vision to represent the Finance and In Progress Community engagement consultant appointed.
Vision 2020- community vision for Whitehorse for the next 10 years Corporate
2030 Performance ON TRACK
Continuous Continue to grow the continuous improvement Finance and In Progress A Continuous Improvement “expo” for all staff and Councillors was
Improvement  program reflecting 34 Improvement Champions and  Corporate held across October/November 2019 providing an interactive
Program 2 Black Belts by 2019/20 close. There will be a focus ~ Performance opportunity to see, experience and speak with some of the
on embedding Continuous Improvement into Improvement Champions about their leaning journey and how this L
. . . . h n applied in project work an liverabl nefits impactin
Council Plans and Strategies for recording, tracking as bee -pp led in project wo .dde Iverable benefits impacting
. . . > them, their teams and our community.
and reporting of realised benefits for our community . .
. The expo was an engaging way to educate staff on Continuous
through a new Continuous Improvement Analyst. ; )
Improvement methodology, enhance the ideas for improvement
opportunities and promote nominations for staff ahead of the next
round of champion intake. Councillors were able to directly liaise
with Improvement Champions and get a deeper understanding of
the enthusiasm this program is having on our people, their work and
benefits for the community.
For a full list of activities, please refer to Section 3 — Continuous
Improvement of this quarterly performance report.
Implementation Staged implementation in accordance with the State  Civic In Progress Local Government Act has not yet been adopted however, work has
of requirements Government timeline subject to legislation being Services commenced to support the implementation of the provisions of the
of the Local passed. This includes a three year initiative focused on on new provisions of the Local Government Bill 2019 as they come
Government  workforce planning. into operation. ON TRACK
Act Review
IT Strategy Update of Council’s Information Technology Strategy  Information In Progress A request for quotation for the IT Strategy brief was sought and
2020-2023 for 2020-2023 to improve service delivery. Technology closed on 26 November.
ON TRACK
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Quarterly Service Highlights

Service

Council Support

Civic Services

Strategic
Marketing and
Communications

People and
Culture

Risk, Health and
Safety

Service Description

Manages citizenship ceremonies, legal
expenses, Council receptions and functions,
general office expenses, councillor
development and training and the conduct of
Council elections.

Includes customer service provision at
Council's three service centres and
governance services; fostering international
relations; and cleaning and maintaining the
municipal offices.

Manages the production of Council
publications, graphic design, media liaison,
strategic communications plans and produces
printed and electronic communication for the
community, Councillors and the organisation.

Provides human resource management
services including staff recruitment, corporate
training and development, industrial relations
and volunteer advisory services.

Administers Council’s Occupational Health
and Safety Program, ensures compliance with
occupational health and safety legislation,
manages Council’s insurance program and
implements the risk management framework.

Quarterly Service Highlights

Support provided to Councillors. Conduct of Citizenship ceremonies and a community dinner during this quarter,
registrations for councillor conference and training attendance.

Victorian Electoral Commission (VEC) released their report in October 2019 after conducting a Whitehorse
electoral representation review (ERR) in July 2019. Preparation for Mayoral Election meeting undertaken,
inclusive of Mayoral Induction plan.

Support was provided for four Council and three Special Committee meetings, Freedom of Information
awareness sessions were conducted for staff. Consultation was undertaken for street and laneway naming.

Customer Service

Council’s Customer Service team assisted in excess of 12,000 customers at Service Centre counters and, in
addition, processed almost 10,000 in person cashiering transactions. An additional 59,339 payment transactions
were made through alternate payment options such as post, internet, BPAY and Australia Post. During the period
Oct-Dec 2019 Customer Service answered almost 34,000 customer calls, an increase of approximately 2.5% on
the same period the previous year. Grade of service continues to be strong with 87 per cent of callers connected
to a customer service officer within 20 seconds and less than 2 per cent of callers electing to abandon.

Activities saw the production of five Asian Multimedia ads, 19 Leader advertisements, 16 Media releases, six On
hold messages, 22 Speeches, 83 publications designed and 1707 WH News e-subscribers.

We reached 406,000 people through Council’s corporate Facebook page and have 2,111 followers on Council's
LinkedIn account.

Capability and Development delivered one Leadership Forum with 114 people in attendance.

HR Business Partnering has developed a HR Business Partnering Model and staff recruited. Review of Employee
Assistance Program (EAP) services completed and contract extension awarded. Program for Employee Surveying
approved. Support for Senior Officer recruitments provided.

Workforce Planning supported the implementation of the new Strategic Marketing and Communications
organisational change completed.

Following a review of the Risk Management Framework, a new Risk Management Strategy has been developed
for the next 3 years. The review will improve oversight of risk and enable open conversation about risk aiming to
improve councils overall risk maturity.
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Service

Finance and
Corporate
Performance

Corporate
Information

Information
Technology

Property

Rates

Box Hill multi-
deck carparks

Emergency
Management and
Business
Continuity

Service Description
Manages Council's corporate planning and

reporting, continuous improvement, financial

management, payroll, and procurement,
tendering and contract administration.

Manages and maintains Council's corporate
record system and information across the
organisation.

Manages and maintains Council's computer
systems and networks.

Manages Council properties, conducts
property valuations, and maintains the
Geographic Information System.

Undertakes rate revenues and Fire Services
Property Levy collection.

Provides multi-level car parking facilities in
Watts Street and Harrow Street, Box Hill.

Implements Council's responsibilities as
detailed in the Emergency Management Act

1986, the Municipal Emergency Management

Plan and Business Continuity Policy.

Quarterly Service Highlights

Annual Report 2018/19 was provided to the Minister and subsequently adopted by Council 21 October 2019.
Completed and submitted 2019/20 Victoria Grants Commission return.

The Contracts Management internal audit report, Memorandum of audit planning scope document for the
upcoming Business Continuity Planning and Delegations internal audit were presented at the November 2019
Audit Advisory Committee meeting.

Transferred over 17,000 boxes to Council’s offsite storage provider, Grace, as part of the Archives Transfer
Project.

Lodged Private Building Surveyor’s documentation in a timely manner and continued to monitor & maintain the
Business Functional Classification Scheme in the records management system to ensure it serves its purpose and
that it does not get out of date or fall into disuse.

Successfully recruited a Service Desk Analyst within the IT team with a focus on delivering IT customer service to
Council staff.

Further improved security and reduced the opportunity for cyber-attacks on Whitehorse City Council IT
infrastructure and applications by improving the network security.

Completed upgrades to Council’s main telephony system to ensure that the solution remains up to date and
supported by the vendor; and the desktop and laptop fleet from Windows 7 to Windows 10 in line with
maintaining support with the vendor and ensuring security of the devices.

Continued to support the organisations IT applications support and business requirements including
implementation of new systems including AqualLinks Perfect Gym solution.

A new version of Whitehorse Maps is now available via Council's website and now supports use on multiple
browsers and devices.

Delivered the second rate instalment notices to approximately 33,000 ratepayers who have opted to pay by
instalments. Lodged first pension reimbursement claim to the Department of Health and Human Services for
pension rebates granted seeing $608,254 reimbursed to Council.

Final signage for Harrow Street Car Park has been installed.

Emergency Management

Review and update of the Municipal Emergency Management Plan and participation in Exercise East and the Box
Hill Central Exercise. We also conducted a successful high rise emergency management relief and recovery
exercise.

There was one incident requiring Council assistance for this quarter which involved a unit fire in Nunawading
Business Continuity
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Review and update of the Whitehorse City Council Business Continuity Plan, Crisis Management Plan and
Departmental Recovery Plans completed with review and update of staff contact lists. We undertook successful
testing of the Box Hill Town Hall and Civic Centre backup generators.

There were five incidents for this quarter including three power outages.

Digital Provides the transition to digital platforms Activities undertaken as per the Digital Strategy 2017 are detailed in the Initiatives section of Strategic Direction 4
Transformation across the organisation. of this quarterly performance report.
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Council Plan Measures of Success

Measure of Success

Goal 4.1: Good governance and resource management
Goal 4.2: A high performing and engaged workforce

Goal 4.3: A Council that communicates effectively, engaging with our community to enable the delivery of
services and facilities that meet the needs of our diverse community

The number of business improvement initiatives undertaken and benefits achieved 9 i
Participation attendance rates in leadership programs 114 i
Attendance rates for corporate training program 74 i
Staff satisfaction survey results Annual Measure
Customer service levels of activity across all channels and response rates 83.60% 4
Community satisfaction with Customer Service Annual Measure
Number of communication channels and reach used to promote/inform services, facilities and - 4
initiatives

Number of participants engaged in community engagement activities in the development of 331 Iy
policies, strategies and major projects

Community satisfaction with advocacy Annual Measure
Number of annual advocacy campaigns Annual Measure

Service Performance

2018/19 2019/20 2018/19  2019/20

Service Performance Measure ACTUAL TARGET HalfYear Half Year

Council decisions made at meetings closed to the public 4.39% 3.64% 12.71%

Satisfaction with community consultation and engagement 57/100 - -

Councillor attendance at council meetings 100% 100% 100%
Cost of elected representation $61,397.20 $31,052.10 $27,887.42
Satisfaction with council decisions (audited) 60/100 59 - -

* No 2018/19 actual result available due to indicator changes as per amendments to Local Government
(Planning and Reporting) Regulations 2014.
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Strategic Direction 5: Support a healthy and local economy

Annual Plan Major Initiatives and Initiatives Update

Initiative Description Responsible  Current Progress Comment Progress
Department Status Against
Target
Review Vision  Preparation for an independent planning panel fora  Planningand  In Progress A Draft Structure Plan and Urban Design Framework for Box Hill
of Box Hill planning scheme amendment to implement the Building have been completed. A peer review of the draft documents has o
Metropolitan  outcome of the Box Hill Visioning Project. been undertaken and an updated draft is being reviewed by officers.
Activity Centre Work has also commenced on draft planning controls for Box Hill for ~ ONTRACK
a future planning scheme amendment (subject to Council
consideration).
Nunawading /  Progress the Structure Plan review Planning and Behind  Currently seeking quotes from a panel of consultants with quotes
Megamile West Building Schedule due back early 2020.
and Mitcham il
Structure Plan
Review
Review of Review and update Council’s Economic Development  Investment In Progress Workshops amongst members of the Investment and Economic
Economic Strategy and Economic Development team was held on 17 Oct 2019, 31 October 2019 and °
Development Development 18 November 2019 to further develop the draft. Particular focus was
Strategy the development of a unit mission, revision of five strategic project ~ 9N TRACK
areas, document design and layout.
Place making, Encourage space activation and place-making in Box  Arts and In Progress A resource has been recruited with planning underway to identify
arts and culture Hill and other central activity areas Cultural place making activation opportunities around Box Hill and other °
strategy Services areas. This now forms part of the business as usual approach for
Arts and Cultural Services while working in collaboration with other =~ GNTRACK
council services.
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Quarterly Service Highlights

Service

Investment and
Economic
Development

Description

Works in partnership with a range of
organisations to support a local economic
environment that attracts investment.

Quarterly Service Highlights

Continued to provide advice and contribute to various Council and regional advocacy campaigns and initiatives
for identified priority projects and action. This included direct and group advocacy through regional partnership
groups and interest groups e.g. Eastern Transport Coalition; Media Advocacy; and Project-specific Advocacy e.g.
advocacy for City of Whitehorse in North East Link Project and early discussion on Suburban Rail Loop.
Burwood Height Shopping Centre — Special Rate Renewal

All statutory processes completed on the 27 December 2019 with no applications for review received by VCAT.
Brentford Square — Special Rate Renewal

November 2019 saw the first consultation with the trader association to commence the renewal process.

Shop Play and Connect — Mitcham Mall Activation

Renowned Victorian artist Jimmi Buscombe bought his own brand of festive cheer to Mitcham’s Britannia Mall in
December as he created a 3D festive art work featuring the flora and fauna of Whitehorse. There were
performances by the Mall’s Street Dance Studios who gave away discount vouchers from a wide range of
businesses in the Mitcham Shopping Centre precinct. There were also children pop-up play stations throughout
the mall during December.

o 7 businesses contributing over 150 busking vouchers

o 8 businesses participating in ‘This is Us’ showcase

Christmas Activation — Mont Albert Village

Approximately 95% of businesses participated in a program to have their shopfront painted in a festive theme.
Women on the Go

Collaborated with Knox, Maroondah and Yarra Ranges Shire Councils to launch the Women on the Go business
accelerator program. The program offers a combination of flexible online and in — person delivery with real time
mentoring support. Second intake was opened in November 2019 to run another program in early 2020.

"Down to Business" - Council's Business Newsletter was distributed in hard copy to over 4000 businesses across
Whitehorse and in digital format through the WBiz Website — November 2019 This was the final hard copy
edition to be produced, future communication to be via an e-newsletter.

Snap Send Solve - The first time the Festive Window Competition was rolled out via the Snap Send Solve
platform. 109 entries was received.

Loving your Location - Launched the refreshed Think Local Program, offering business operators to tell us why
they love operating in their precinct. Facebook campaign commenced in November 2019.

Digital Solutions Program - In collaboration with Knox, Manningham, Maroondah, Monash and Yarra Ranges
Council’s continued the Digital Solutions Program during October - December 2019. A low cost digital advisory
services for small to medium businesses that includes workshops, monitoring and an information portals and
webinars.
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Council Plan Measures of Success

Measure of Success

Goal 5.1 Work in partnership to support a strong, active local economic environment that attracts investment
and provides economic opportunities for businesses and employment for people.

Business community satisfaction rating through biennial service survey Annual Measure

Number of partnerships with neighbourhood houses to promote Learn Local Programs
that support home based businesses, business start-ups and local multicultural - -
businesses and communities

Participation rates at business workshops, seminars and events 53 -
Visitation numbers to business website: ‘WBiz’ 4,072 -
Number of businesses supported to prepare for changes in technology including the 43

National Broadband Network (NBN) rollout through workshop attendances

Number of partnerships with stakeholders to develop training programs for young

people to expand their skills

Number of investment and development facilitation enquiries 6 -
Number of initiatives that support partnership opportunities with tertiary education 3 i
institutions to have stronger linkages with local business

Number of investment and business growth enquiries - -
Number of engagements with Melbourne’s eastern stakeholders 10 -
Number of engagements with local stakeholders 20 -
Number of retail precincts and businesses promoted on WBiz Website 9 -
Number of businesses participating and/or sponsoring at events and festivals 179 -

Service Performance

2018/19 2019/20 2018/19 2019/20

Service Performance Measure ACTUAL TARGET HalfYear Half Year

NIL
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Section 2 - Performance against Customer Service Targets

The performance indicators against the Customer Service Targets are measured across the organisation and
are captured through our 13 contact centres. Call volumes offered to Council increased when compared to
the previous quarter, and remained consistent with the same period last year.

Percentage of calls answered within 20 seconds 80% 88.62%

ON TRACK
Percentage of total calls answered 95% 96.02%

ON TRACK
Enquiries resolved at first call 70% 66.37%

MONITOR
Records management actions completed within allocated
timeframes* 95% 97.99%
(Records Manager) ON TRACK

* Although Council’s standard written correspondence response timeframe is seven working days, there are a number of processes
which require longer response timeframes such as Freedom of Information requests. These timeframes have been built into the
calculation.

The data is an indicator of system actions performed on correspondence during this time. Not all correspondence generates an action
while other correspondence generates multiple actions. As some correspondence could require more than one action, actions
recorded against each department may not reflect the actual amount of correspondence dealt with. Another exception in relation to
this report is if correspondence goes directly to an officer or no action is attached but the action officer responds to the incoming
enquiry.
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Section 3 - Continuous Improvement

Our Continuous Improvement Program aims to provide a consistent customised methodology to support an
engaged organisational culture of continuous improvement with reportable benefits for our Community.

The Program offers training to staff customised for Whitehorse based on primarily Lean Principles that
provide a consistent methodology and framework adaptable to the diversity of services Council offers.

The existing 23 Whitehorse improvement champions have an active ongoing commitment to our
Continuous Improvement Program to identify and improve processes, embed the technology made
available through the Digital Strategy, increase capacity through hours saved and overall improve the

customer experience.

This approach increases our capacity to deliver ongoing business improvements embedded within business
units with reportable benefits to our community.

Continuous Improvement Program

Summary of Benefits Year to Date
July — December 2019

7,135 Online Transactions
1,132 Proactive Requests
3,715 Snap/Send/Solve

Registered Users YTD;

7,535 Email of rates
1,108 Flexi Buzz

Customer Experience

5,648
Hours saved

Increased
capacity

L

Easier/Faster

$476,207
Dollar benefits

Financial
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Continuous Improvement Projects

Continuous Improvement Projects Status

Total projects in progress 21
Projects completed in 2019/20 and reporting benefits 8
Prior years’ completed projects being monitored with reported benefits 24

21 PROJECTS IN PROGRESS 2019/20

=

© 0N UMAeEWN

1.

O N WUV RWN

. Asset Protection Process Review % @

. Engineering Vehicle Crossing Permits % @

. Programmed Works Process Review * @

. Animal Registrations Online % @

. Attendance Registers Process % @

. Down to Business Publication Process % @@

. Graphic Design Process Review * @&

. Postage Cost process review *Q

. Procurement Vendor Process Review % @&

. Parking Optimisation — Black Belt Project % * @

. Intelligent Invoice Processing * @@
. Utilities Invoices@® @

8 COMPLETED PROJECTS 2019/20 — BENEFITS REPORTED

Apply and Pay Online (Engineering/Environmental Services) % @ W
Performance and Development Plans (PADP) % @

Refunds Accounts Payable ¢ '@

Merchant Fees — Black Belt Project @

Childhood Immunisation Process Review % @

Construction Permit Process Review %

Debt Collection for Rates Arrears * @@

Standardised pre start vehicle plant inspections * (3@

Early Childhood Services WELS software program % D

Credit Cards @ ©

Annual Client Service Review WHACS % @

Snap Send Solve Integration to Pathway - Stage 2 % @ m
Parking Permits Online % @

WHACS Consumer Service Intake Process % @

Online Infringements %

Store Stock Inventory Process Review * @

Accounts Payable process@® @

%  Continuous Improvement Champion Projects
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Section 4 - Capital Works Report

Capital Projects

The 2019/20 Capital Works Program includes 187 projects and programs to be delivered over the financial
year with an adopted budget of $71.9m.

Project Status Expenditure*
26 (14%)
2 (1%)
159 (85%)
m Projects Completed = On Hold = Projects in Progress m Budget Spent  m Budget Remaining

*graph does not include continuing expenditure of $7.1M in project allocations from 2018/19 Capital Works Program budget

Program highlights include:

Abbey Walk Footbridge was refurbished over Dandenong Creek, Vermont. The project included:
= Bridge strengthening works

= Re-adjustment of the tension elements on the cable stayed bridge
= Replacement of decking and balustrades
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Park lighting has been installed in several locations across
Whitehorse. As part of a specified Solar Lighting at Gawler
Chain project, six lights were installed in the park. These
stand alone lights store solar power during the day, and
overnight they will be fully lit until a specified hour. For the
rest of the evening lighting will dim to 20% and movement
sensors will increase to full lighting for passing pedestians.
Five other lights of this kind have been installed in smaller
parks as as part of the Park Lighting Renewal Program.

Sportlink Air Conditioning was installed in
early December. Four evaporative coolers
were installed to cool the four indoor
multi-purpose courts during the warmer
months. The units are designed to turn on
once the inside court temperature reaches
25 degrees. They have been put to test
with some 40+ degree days. Staff,
participants and spectators have been
pleased with the difference they have
made.

Eley Park Community Centre Kitchen
Project was completed early November.
The refurbishment includes the main
kitchen and pantry area. All benchtops are
now stainless steel and there is increased
usable space to be enjoyed by several
community groups. The kitchen includes
the existing cooking facilities and there is
an additional adjustable stove top for
increased accessibility.
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Capital Expenditure

As at 31 December 2019, year to date capital expenditure is $24.08m, this is 33% of the 2019/20 Adopted
Budget.

Capital projects are continuing to progress with $29m worth of Outstanding Orders (Purchase Orders)
committed for works.

Capital Works Program
2019/20 Expenditure Summary

$80
$70
$60
550

$40

MILLIONS

$30

$20

$10

5‘ ]

Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun
MONTHS

i Actual Capital Expenditure  mmCommitment  ===Budget Capital Works  ===Forecast

The blue line indicates the cumulative budgeted expenditure, totalling $71.9m (adopted budget). The
orange line indicates the revised (forecast) cumulative expenditure which includes carryover funding and
other adjustments, totalling $79.1m
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Capital Expenditure by Asset Category

YTD YTD YTD NEW
BUDGET ACTUAL VARIANCE ANNUAL ANNUAL
000's 000's 000's BUDGET FORECAST
000's 000's

Bridges 100 1 99 100 1
Drainage 855 1,414 (559) 1,835 1,824
Footpaths and Cycleways 1,358 1,276 82 2,938 3,073
Off Street Car Parks 669 456 213 1,484 1,248
Parks, Open Space and Streetscapes 1,546 923 623 5,453 5,474
Recreational, Leisure and Community 1,549 1,443 106 3,880 4,070
Facilities
Roads 1,528 1,144 384 5,057 5,137
Waste Management 288 155 133 343 358
INFRASTRUCTURE 7,893 6,811 1,082 21,090 21,184
Computers and Telecommunications 6388 319 369 1,533 1,654
Fixtures, Fittings and Furniture 516 251 265 702 651
Plant, Machinery and Equipment 1,219 1,501 (282) 3,250 3,295
PLANT & EQUIPMENT 2,423 2,072 351 5,485 5,600
Buildings Improvement 3,138 1,983 1,154 6,686 6,197
Buildings 23,710 12,826 10,884 37,508 38,631
Land - 391 (391) 1,130 1,130
PROPERTY 26,848 15,200 11,648 45,324 45,958

T on | e 2a0ez  130s1 71899 72743
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Section 5 - Financial Report

Executive Summary

The year to date financial result at 31 December was a surplus of $81.52m which was $3.41m favourable to
budget. This primarily relates to income which was $2.86m favourable, which mainly relates to grants —
operating (52.15m) and statutory fees and fines ($618k).

The year-end result is forecast to be a surplus of $25.06m, $32k unfavourable to budget.

Year-to-date Result

As outlined in the Executive Summary above, the year to date result at 31 December reflects a favourable
variance of $3.41m. The significant variances to budget were:

(1)

(2)

(3)

(4)

(5)

(6)

Statutory fees and fines were $618k favourable to budget primarily reflecting:

e increases in parking infringements ($450k) and animal infringements ($99k) due to increases in
the number of infringements issued and a change in accounting assumptions from 1 July,
resulting in the ‘gross up’ of income and expenditure, and

e building fees, which were $200k favourable to budget mainly due to some large report and
consent fees relating to a Box Hill tower development,

e partly offset by a $162k decrease in planning permit application fees.

Grants — operating were $2.15m favourable to budget largely reflecting a $1.70 million timing
difference due to early payment of Quarter 3 Commonwealth Home Support Programme funding by
the Commonwealth Department of Health, which was budgeted for January. Other significant
variances included:

e a $239k increase in funding for Home and Community Services, $153k of which reflects
additional funding for Home Care Packages due to increased demand,

e an $81lkincrease in the school crossing subsidy for 2019/20, and

e a $65k increase in funding for Council’s children’s services centres mainly reflecting increased
kinder funding.

Grants — Capital were $389k unfavourable to budget mainly reflecting unfavourable timing
differences on grants expected for Morton Park Reserve ($250k) and Walker Park (5S200k) pavilion
redevelopment projects, partly offset by $90k of additional Roads to Recovery funding.

Contributions — monetary were $67k unfavourable to budget primarily reflecting a delay in the
Linum Laurel Boongarry contributions being raised (5S670k), partly offset by a S601k favourable
variance in public open space contributions.

Contributions — non monetary were $160k favourable to budget relating to the recognition of Crown
land in Vermont which Council now controls.

Other income was $313k favourable to budget mainly reflecting $174k cleared from the balance
sheet accounts, additional legal cost recoveries ($87k), mainly relating to rates debt recovery, and a
$43k increase in swim school income.
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(7)

(8)

(9)

(10)

Employee costs were $607k favourable to budget mainly relating to the following significant
variances:

salaries were $321k favourable to budget mainly reflecting vacant positions and unfilled new
initiative positions. This variance is spread across a number of departments, most significantly
ParksWide ($197k), City Management (S163k), and Finance and Corporate Performance
(5107k), and is partly offset by a $280k unfavourable variance In Engineering and Environmental
Services,

training and development costs were $213k favourable to budget, which is mostly considered
to be a timing difference with training planned for later in the year, and

Council’s 2019/20 Workcover premium was $99k favourable to budget.

Materials and services were $875k favourable to budget overall and included the following
significant variances:

Leisure and Recreation Services were $386k favourable to budget reflecting a mix of timing
differences and reductions in cost across several accounts including utilities (5113k), contracts
and services ($63k), materials and supplies ($43k), the investigation into pavilion usage project
($35k), and merchandise ($29k),

Digital and Business Technology was $343k favourable to budget mainly due to later than
anticipated software/hosting and support costs (5204k) and customer single view project costs
(5147k),

Compliance was $183k favourable to budget mainly reflecting lower than anticipated court
referral costs for infringements ($104k), and timing differences on maintenance ($30k),
materials and supplies ($25k), and pound costs ($25k),

Arts and Cultural Services were $140k favourable to budget as it finalises planning for complete
program delivery in quarters 3 and 4,

ParksWide was $331k unfavourable to budget mainly reflecting an earlier start in weed
eradication ($125k), contract tree pruning ($78k), and specialist tree works ($43k), and an
increase in contractor-backfill ($42k) costs,

Engineering and Environmental Services were $198k unfavourable to budget mainly reflecting a
S472kincrease in North East Link costs year to date, partly offset by favourable variances in hard
and green waste collection (585k), new budget initiatives (599k), and recycling service ($47k)
costs,

Home and Community Services was $134k unfavourable to budget primarily reflecting a $131k
increase in Home Care Package costs due to increased demand for services, and which is offset
by additional income, and

Community Development was $124k unfavourable to budget mainly reflecting timing
differences across several accounts including $S57k for the family violence prevention project,
and on annual payments for demographic forecasts ($32k) and Smartygrants ($20k),

Depreciation was $525k unfavourable to budget due to increases in the value of building and
drainage assets resulting from the asset revaluations adopted in June 2019.

Other expenses were $420k unfavourable to budget mainly reflecting a $591k increase in bad and
doubtful debts due to a change in accounting treatment of infringements resulting in a ‘gross up’ of
income and expenditure, and is offset by additional infringement income as noted above (Note 2).
This is partly offset by a $72k favourable timing difference in community grants and other smaller
differences.
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Projected Year-end Result
The projected year-end result for 2019/20 was reviewed at 30 November and a surplus of $25.06m is

predicted, $1.01m higher than the previous forecast but $32k unfavourable to the adopted budget. The next
reported forecast change will be in the January 2020 financial report.

Cash Position

Total cash and investments (including other financial assets) totalled $223.45m at the end of December
representing an $18.87m decrease since the beginning of the year. This mainly reflects an increase in
payments to settle invoices including for the delivery of major projects.

Debtors

Council had collected $41.45m or 35.1% of 2019/20 rate debtors as at 31 December 2019.

Other debtors (net of doubtful debt provisions) outstanding at 31 December amounted to $1.94m of which
$120k has been outstanding for more than 90 days.
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Income Statement for the period ending 31 December 2019

Year-to-Date Full Year
Variance
Nov Sep Variance FCTv Sep
Actual Budget Variance Forecast Forecast Budget FCTv BUD FCT
$'000 $'000 $'000 Notes $'000 $'000 $'000 $'000 $'000
Income
Rates 119,742 119,695 47 120,024 120,024 120,024 - -
Statutory fees and fines 5,390 4,772 618 1 10,325 10,047 9,352 973 278
User fees 22,154 22,197 (43) 40,817 40,878 40,816 1 (61)
Grants - operating 11,699 9,548 2,151 2 18,844 18,742 18,468 376 102
Grants - capital 311 700 (389) 3 1,684 1,431 1,431 253 253
Contributions - monetary 3,722 3,789 (67) 4 7,035 7,035 7,035 - -
Contributions - non-monetary 160 - 160 5 160 - - 160 160
Interest income 2,562 2,417 145 4,257 4,257 4,507 (250) -
Otherincome 1,844 1,531 313 6 3,627 3,656 3,226 401 (29)
Net gain / (loss) on disposal of assets 419 490 (71) 155 155 120 35 -
Total income 168,003 165,139 2,864 206,928 206,225 204,979 1,949 703
Expenditure
Employee costs 38,168 38,775 607 7 80,575 80,436 80,357 (218) (139)
Materials and services 29,169 30,044 875 8 65,828 66,263 65,612 (216) 435
Depreciation 13,404 12,879 (525) 9 27,098 27,098 26,098 (1,000) -
Interest expense 101 106 5 101 106 106 5 5
Other expenses 5,645 5,225 (420) 10 8,263 8,267 7,711 (552) 4
Total expenditure 86,487 87,029 542 181,865 182,170 179,884 (1,981) 305
Net surplus / (deficit) 81,516 78,110 3,406 25,063 24,055 25,095 (32) 1,008
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Balance Sheet as at 31 December 2019

2019/20 2018/19
31-Dec-19 30-Jun-19

$'000 $'000
ASSETS
Current assets
Cash and cash equivalents 18,548 22,468
Trade and other receivables 98,961 13,567
Other financial assets 204,902 219,849
Other assets 178 1,215
Non-current assets held for sale - 1,800
Total current assets 322,589 258,899
Non-current assets
Trade and other receivables 38 39
Investments in associates 5,848 5,848
Property, infrastructure, plant & equipment 3,350,750 3,339,851
Intangible assets 898 1,046
Total non-current assets 3,357,534 3,346,784
Total assets 3,680,123 3,605,683
LIABILITIES
Current liabilities
Trade and other payables 19,011 20,447
Trust funds and deposits 10,031 10,964
Provisions 16,485 16,451
Interest bearing loans and borrowings 37 5,047
Total current liabilities 45,564 52,909
Non-current liabilities
Provisions 1,532 1,532
Interest bearing loans and borrowings 220 -
Other liabilities 1,034 1,034
Total non-current liabilities 2,786 2,566
Total liabilities 48,350 55,475
Net assets 3,631,773 3,550,208
EQUITY
Accumulated surplus 1,566,047 1,484,533
Reserves 2,065,725 2,065,675
Total equity 3,631,773 3,550,208
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Cash Flow Statement for the period ending 31 December 2019

2019/20 2018/19
31-Dec-19 31-Dec-18
Inflows/ Inflows/
(Outflows) (Outflows)
$'000 $'000
Cash Flows from Operating Activities:
Rates 43,110 41,607
Statutory fees and fines 5,390 4,723
User fees 23,899 22,156
Grants - operating 11,699 10,814
Grants - capital 311 -
Contributions - monetary 3,722 3,164
Interest received 2,562 2,722
Other receipts 1,844 1,905
Fire Services Property Levy collected 6,109 3,272
Employee benefits (39,895) (37,461)
Materials and services (39,351) (34,821)
Other payments (5,645) (4,808)
Fire Services Property Levy paid (5,970) (3,135)
Net cash from operating activities 7,785 10,138
Cash Flows from Investing Activities:
Payment for property, infrastructure, plant and equipment (24,082) (12,324)
Proceeds from sale of property, infrastructure, plant and equipment 2,596 52,483
(Purchases)/sales of financial assets 14,947 (46,523)
Repayment of loans and advances from community organisations (35) (56)
Net cash used in investing activities (6,574) (6,420)
Cash Flows from Financing Activities
Repayment of interest bearing loans and borrowings (5,030) (25)
Interest paid (101) (106)
Net cash used in financing activities (5,131) (131)
Net Increase/(decrease) in cash and cash equivalents (3,920) 3,587
Cash and cash equivalents at 1 July 22,468 10,999
Cash and cash equivalents as at end of period 18,548 14,586
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Operating Income and Expenditure

Graph 1.1: Year-to-date Operating Income Variance

170, (o0l
169, ({0
313 168,003
168,000 145
y7e2 93 M5 oo
S 167,000
e
166, (D 575
- -
164,000
YT Rates Fees, Grants Contributions  Interest Other Net gain YTD
Budgeted charges income income on assst Actual
Income and fines disposals Income
Graph 1.2: Year to Date Operating Expenditure Variance
88,000
&7,000
E 420 86,487
o
607
86,000
- B
(875)
85,000
¥TD Budgeted Employee Materials Depreciation Interest Other YTD Actual
Expense costs and services Expense Expenses Expense

Quarterly Performance Report for the quarter ended 31 December 2019
HP Records Manager — Record Number: 20/11765 (20/25275 PDF)

Page 43






Cash and Investments

Graph 2.1: Cash Flow Comparison
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Note: Restricted Funds includes cash that is subject to external restrictions such as trust funds and deposits, Public Open Space
Reserve and the Car Parking Reserve. It also includes funds allocated for specific future purposes such as the Aged and Disability
Reserve, Community Development Reserve, Waste Management Reserve, Art Collection Reserve and the Energy Fund Reserve.

Graph 2.2: Investment by Institution
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Graph 2.3: Cash and Investment Credit Ratings
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Graph 2.5: Investment Benchmark Indicator
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Rate and Other Debtors

Table 3.1: Current Rates Collected

31-Dec-19 31-Dec-18 30-Nov-19

$'000 $'000 $'000

YTD Current Rates Collected 41,149 39,731 32,299
% Current Rates Collected 35.1% 35.1% 27.7%

Graph 3.1: Percentage of Current Rates Collected
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Table 3.2: General and Sundry Debtors

31-Dec-19 31-Dec-18 30-Nov-19
$'000 $'000 $'000
Current 1,130 1,359 2,078
30-60 Days 660 577 113
61-90 Days 35 86 79
91+ Days 120 109 110
Total Owing 1,944 2,131 2,380
Total over 60 days 155 195 189
% over 60 days 8.0% 9.1% 7.9%
Total over 90 days 120 109 110
% over 90 days 6.1% 5.1% 4.6%
Graph 3.2: General and Sundry Debtors — Aged Comparison
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Employee Costs

Table 4.1: Employee Costs by Division

Division YTD Actual YTD Budget | YTD Variance

$'000 $'000 $'000
City Development 4,910 4,764 (145)
Corporate Services 9,630 9,988 358
Infrastructure 5,780 6,002 222
Human services 17,849 18,022 173
Total Employee Costs 38,168 38,775 607

Graph 4.1: Employee Costs — Actual to Budget Comparison
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Graph 4.3: Workers Compensation Claim Costs
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Graph 4.2: Premium Rate Vs Industry
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2017/18 | 2018/19 2019/20 2019-20
Half Year | Half Year Half Year Forecast

Financial Performance Measures

Average rate per property assessment $1,486.84 $1,513.77 $1,527.99 $1,508.39
Expenses per property assessment $1,053.42 $1,087.44 $1,153.16 $2,366.88
Current assets compared to current liabilities 629.19% 775.77% 707.96% 491.70%
Unrestricted cash compared to current liabilities 282.09% 439.70% 376.11% 342.98%
Asset renewal compared to depreciation 81.01% 71.52% 142.03% 207.60%
Loans and borrowings compared to rates 4.79% 4.39% 0.21% 0.00%
Loans and borrowings repayments compared to rates 0.32% 0.11% 4.29% 4.27%
Non-current liabilities compared to own source revenue 5.93% 4.08% 1.83% 1.43%
Adjusted underlying surplus (or deficit) 51.26% 58.77% 48.45% 11.33%
Rates compared to adjusted underlying revenue 70.74% 58.95% 71.32% 59.01%
Rates compared to property values 0.17% 0.15% 0.17% 0.17%

2017-18 | 2018/19 2019/20 2019-20
Half Year | Half Year Half Year Forecast

Financial Sustainability Indicators

Expenses per head of municipal population $457.92 $465.59 $490.86 -
Infrastructure per head of municipal population $5,032.13  $4,909.32 $5,198.08 -
Population density per length of road 263.63 272.39 276.60 -
Own-source revenue per head of municipal population $841.94  $1,048.67 $863.31 -
Recurrent grants per head of municipal population $61.28 $61.86 $67.53 -
Relative Socio-Economic Disadvantage N/A N/A N/A -
Resignations and terminations compared to average staff 6.92% 4.71% 4.77% 15.02%
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Section 6 - Audit Advisory Committee Minutes

This section contains the Audit Advisory Committee minutes for the second quarter of the financial year
being 1 October to 31 December 2019.

There was one Audit Advisory Committee meeting held this quarter on 18 November 2019. Minutes had
not been adopted at time of this report publication.
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